jather all your eggs in one GOOD basket! 


BY MAKING ONE 
REFERENCE YOU 
UNCOVER ALL POLICY 
DATA FOR EACH 
INDIVIDUAL CLIENTI 
Imagine being able to give 
an assured complete details 
about all his coverage in two 
minutes—being able to locate 
all who are prospects for 
additional coverage, quickly 
and positively—being able 
to save 25% to 60% of fil- 
ing space requirements! 

For improved Policyholder® 
Service, send today for a free 
“sample” of this new, unique 
filing system developed 
especially for the Fire and 
Casualty Agent —for youl 


In this one folder are filed, neatly, 
orderly and safely all daily reports 
and endorsements, plus a complete 


line record, for each individual client! 


SEND FREE SAMPLE FILING 


ODay R Rand | 
emington Rand Inc. 
INSURANCE DEPT. ol / pees Onn 30 
Buffalo, New York 


Remington Ra nd Inc. 1 would very much like to see your new idea for improving Policyholder 
ice, cutting fili ts, and ing filing space. Send today, without cost 

BUFFALO, NEW YORK Servien es ing filing costs, and saving g 

or obligation. 


ADDRESS 


CITY and STATE 


se@Eeew eer eee ween eee es 2 ee eee == inevtinin at 








—_— gE 2 f@® “Z»m AAT Ff rt — 



































INSURANCE STOCKS 
Closing Bid Prices 





Furnished through the courtesy of The First Boston Corporatio, 









1941 Range Tan, $i, 
High Low 14) 
Aetna Casualty & Surety Company ....... 127 124% 13 
Aetna Insurance Company ............... 56 51% 
Aetna Life Insurance Company .......... 26 » 
Agricultural Insurance Company ......... 76 
American Alliance Ins. Company ......... 2 ba 
American Equitable Assur. Co. ........... 18% 
American Home Fire Assur. Co. ......... 44 re 
American Ins. Co. (Newark) ............. 12% B 
—- anemia eg Company ........ ne it 
, : ‘ ; . American Reserve Ins. Company ......... 
Over 1700 CBS people team up to bring you the latest news, entertain- American Surety Company soy oA sheaaleen 3 i 
ment... Automobile Insurance Company ......... 36% * 
Frank Stanton, Director of Research, marshalls radio facts and figures—pours eer marca Aye nae _ yma anand IMLS: 95” % 
data, detail, statistics into his Ediphone to keep his mind free for analyses, Boston Insurance Company .............. 600 618 
executive matters—‘‘And in these times I keep an Ediphone at home,” Camden Fire Ins. Association ............ 19% 
he says. Carolina Insurance Company ...........-. ce 
City of New aa ame hg aed Ren eae rts 
Frc | Connecticut Gen’l Life Ins. Co. ........... 2: 
as Continental Casualty Company ssp ochre Rouben 33% 
H Continental Insurance Company .......... 37% 
Foreign News Reporter Gladys Kopf, Eagle Fire Insurance Gameans eee es 1 1 
translates a recorded flash from Employers Relneurance a 56 *y 
i Excess Ins. Co. of America ............... 74 
Vichy. European broadcasts are Federal Insurance Company ............- 491%, 4 
“waxed” on Ediphone records, Fidelity & Deposit Co. | | eee 116 _ 
Fidelity-Phenix Fire Ins. Co. ............ B64 
ponagiigr de dneer gp ongeaessc Fire Assoc. of Philadelphia ............... 67 67, 
are a by-word for accuracy Fireman’s Fund Insurance Co. en aceeeeece 3 4 
i y Firemen’s Insurance Co. of Newark ...... 914 
Ak Se OS Franklin Fire Insurance Co. ............. 30 304, 
men. General Reinsurance Corp. ............... 3814 38h, 
Georgia Home Insurance Co. ...........-. 24 BY 
Gibraltar Fire & Marine ........cccccceoes 23% 25y 
Glens Falls Insurance Company .......... 42% 424 
Globe & Republic Ins. Co. ................ 854 9, 
Globe & Rutgers Fire Ins. Co. ........... 10% 104 
Ediphone Room. ‘‘Nerve center” in Great American Insurance Co. ............ 25 25K 
h of weit material Great American Indemnity Co. ........... 10 10 
Diba agg Be desaarcagy " Halifax Insurance Company .............. 10 104 
These girls clear the work of Hanover Fire Insurance Company ........ 2414 “ 
executives, reporters, writers, Hartford Fire Insurance Company ....... ¢ 83 
hel a, Can the alert ‘ Hartford Steam Boiler Inspec. & Ins. Co. 57 56% Ue 
neil = a 5g Home Insurance Company ...........+++: 3444 30% 31h 
smooth-running organization it Home Fire Security Corp. ...........+...- 2 1% 1% 
i Homestead Fire Insurance Co. ........... 1914 17%, 174 
Bee, MO, OE MEGWEM BMOTIER 2oc cc ccccccvcces 73 71% 14 
i i i ML Ws 66500602 6000600000 42% 40% 4044 
Knickerbocker Insurance Co. ............. 8% 7%, Sly 
Lincoln Fire Ins. Company .............. 1% 15% 1% 
Maryland Casualty Company .............. 3 1% : 
Mass. Bonding & Ins. Company .......... 67 631%4 65 
Merchants Fire Assur. Corp. ............- 50 46 46 
Merchants & Mfgrs. Fire Ins. Co. ....... 7 6% 6% 
National Casualty Company ............. 27% 26 26 
National Fire Insurance Co. ............. 62% 5914 60 
National Liberty Ins. Company .......... 8% 7% 8 
National Union Fire Ins. Co. ............. 151 147 ; 148 
New Amsterdam Casualty Co. ............ 17% 16% ” 
Henry B. Kranz “‘eavesdrops” on Berlin while special Ediphones record each New Brunswick Fire Ins. Co. ............ 35% 33% ~ 
word. Should some big event break, the translated news is flashed to New Hampshire Fire Ins. Co. ............ 45% re 1 
CBS’s 122 affiliated stations. (Speed and effi . New York Fire Ins. Company ............ 14% 13% 4 
Pe ciency are yours too, wit Northern Insurance Company ............ 101% 9944 100 
an Ediphone. ) North River Insurance Co. ............... *. = a 
- Northwestern Natl Tn. Co. .---.-...c0... 125 123% 1244 
Ed. East “writes” ‘“Ask-it Bas- Ohio Casualty Insurance Co. ............. 37 35 a 
ket” desk Ediph Pacific Fire Insurance Co. ...........000 122% 118 a 
i chetige gflirae ar \N NEw Pacific Indemnity Company .............. 3814 37 < 
“You have to record ideas im- 5 FLASH) a Paul Revere Fire Ins. Co. .............+6- 27%4 24%4 24% 
mediately in my business,” says — Your work Phoenix Insurance meng af endl cuasasaes a on rd 
i 4 ere’s . Way, too! Preferred Accident Ins. Co. ............-- 3% < a 
pe fomeus radio cmgeaem of tive ta minutes more rong Providence Washington Ins. Co. .......... 36% 3374 ah 
ceremonies. “I'd be lost without Say it ¢ © ber day when “a Reinsurance Corp. of N. Y. ........++0005- 6% 6Y%4 on 
an Ediphone.” ithe sen Republic Ins. Co.—Dallas .........++++++: 27% 2774 “oe 
Rhode Island Ins. Company ............-- 2% 2% m., 
ee eS eee 257 248 “ 
' Seaboard F. & M. Ins. Co. ........0.eeeee As; ie Pa 
t Seaboard Surety Company ..............-. 37% 392 mt 
nal lon Security Ins. Co. (New Haven) .........- 36% e% oa 
rY one— ty, “fe Springfield F. & M. Ins. Co. ............+. 126-120, 138, 
ns Phone “Ediphon Standard Accident Ins. Company ......... 49% 45 7) $ 4 
v2, Tine, Stuyvesant Insurance Company .......... 3 e 3 ol 
fey orange, N, J, ; Sun Life Assur. Co. of Canada ........... 215 210 ‘404 
: of Canada, ss Travelers Insurance Company ...........- 2 : 401 aH 
* Toromo, 53 | U.S. Fid. & Guaranty Co. .............+5 22% 21 2 
UO. & Pine Tesuwatias Co. .....05..cccseces 51% 49 49% 
U. S. Guarantee Company ................ 7414 71% 14 
; oni Westchester Fire Ins. Co. .............00: 34% 33 33% 
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Today, the employment of adequate protection measures 
to safeguard against the possibility of business interruption 
through fire is a vital factor in our national defense effort. 
For every establishment whose products or services are 
directly or indirectly concerned with the national defense, 
or national health and safety, is a logical target for saboteurs. 

Against this sinister threat, no establishment can regard 
its protection as complete unless it includes automatic 
alarm systems to perform the following functions: 


1—Automatic detection of unauthorized entry of closed 
premises, or intrusion upon restricted areas at any time— 
with instantaneous, automatic summoning of police, or 
other designated emergency forces. 

2—Automatic detection and reporting of attempts to 
tamper with sprinkler systems, and automatic summoning 


A.D.T. ELECTRIC PROTECTION 


National Defense demands better protection to meet this threat 


of the fire department the instant the sprinkler operates. 


3—In unsprinklered premises, automatic detection of fire 
when it starts, and automatic notification to the fire de- 
partment. 


4—Automatic summoning of assistance if the watchman’s 
patrol is interrupted by intruders, or for any other reason. 


* * * 


A.D.T. Electric Protection Services to perform these and other pro- 
tective functions effective in discouraging and defeating sabotage 
attempts are available with Central Station Supervision in all principal 
cities and their adjacent territories. We shall be glad to cooperate with 
you, in confidence and without obligation, in preparing specific “sabo- 
tage protection recommendations” for any of your clients. Write to 
A.D.T., 155 Sixth Avenue, New York, for further information and 
free descriptive booklets. 


SERVICES 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 


OFFICES IN ALL PRINCIPAL CITIES OF THE UNITED STATES 


CENTRAL STATION 


AGAINST FIRE-BURGLARY- HOLDUP 


A NATLON-WIDE ORGANIZATION 
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WEBSTERS 
PREPAREDNESS 
GOES RIGHT ON 





Webster products are made from the finest ma- 
terials from all parts of the world. But we have 
prepared for the current emergency. We have 
over a year’s normal reserve of raw materials in 
our present stocks. As a result, we will continue 
to supply you with the high quality carbon pa- 
= and typewriter ribbons for which we have 
een famous since 1889. 

MultiKopy Carbon Paper gives clear, clean, 
black copies, and it insures records which are 
permanent and easily read. Star Brand Type- 
writer Ribbons come in a wide variety of ink- 
ings to fit every requirement. 

FREE SAMPLES— Many insurance offices have improved 
their policy work, letters and reports with Webster 
products. We want you to try them, too, at our expense. 
No obligation. Just write us your requirements. Men- 


tion typewriters used, size of sheet and number of 
copies made at one time. Act now! 


21 Amherst Street, Cambridge, M h 


WEBSTER'S CARBON PAPERS 
and TYPEWRITER RIBBONS 
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COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 

throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina. 
tions conducted, and also new, licensed and retired companies, 


ARIZONA 
Licensed 
National Retailers Mutual Ins. Co. .......... Glen Cove, N. Y, 
ARKANSAS 
Licensed 
Bituminous Casualty Corp. ..........-.-se0-- Rock Island, Ill 
ee ES ee ere Baltimore, Md. 
Combined Mutual Casualty Co. .............000- Chicago, Ill. 
General Casualty Co. of America .............-. Seattle, Wash, 
National Automobile Ins. Co. ............... Los Angeles, Cal, 
New Company : 
Lumbermen’s Reciprocal Ins. Exch. .......... Little Rock, Ark. 
DELAWARE 
Licensed 
National Retailers Mutual Ins. Co. .......... Glen Cove, N.Y. 
Withdrew 
ee eS ae Copenhagen, Denmark 
Massachusetts Accident Ins. Co. ............-... Boston, Mass. 
Philadelphia National Ins. Co. .............. Philadelphia, Pa, 
FLORIDA 
New Company = 
PiieiS Reb GO. ..066:cccanson sens s0%ie0 acs even Miani, Fla, 
Licensed 
CSUR DRE, oc cccccccsssosccccesee Hartford, Conn. 
Lumber Mutual Casualty Ins. Co. ............ New York, N. Y. 
National Retailers Mutual Ins. Co. .......... Glen Cove, N. Y. 
Role SN BENE US nds ccinccsicdiecavicovnws Hamilton, Ohio 
GEORGIA 
Licensed : 
8 Se ee er San Francisco, Cal. 
Commerce Tasmrante Co, cc ccccccccccscvecs Glens Falls, N. Y. 
HAWAII 
Licensed 
Fidelity-Phenix Fire Ins. Co. .............. New York, N. Y. 
ILLINOIS 
Withdrew 
Baltica Insurance Co., Ltd. ............ Copenhagen, Denmark 
ne Ee OE ee er ey Bombay, India 
gs eC err rer ree yore Tokio, Japan 
Tokio Marine & Fire Ins. Co., Ltd. .............. Tokio, Japan 
IOWA 
Licensed Pe 
Constitution Reinsurance Corp. .............. New York, N. Y. 
Withdrew 
Baltica Insurance Co., Ltd. ............ Copenhagen, Denmark 
Jupiter General Insurance Co., Ltd. ............ Bombay, India 
KANSAS 
Licensed ; 
ye. ee © Chicago, Il. 
PE WE BI Sic oa cccsncciccsciacast Providence, R. |. 
MARYLAND 
Examined 
Mvtual Fire Ins. Co. of Kent County ........ Chestertown, Md. 
MICHIGAN 
New Company ; . 
Associated General Fire Co. .......cccscccceces Detroit, Mich. 
Licensed . 
eo i a Pee Chicago, Ill. 
MINNESOTA 
Withdrew 
Federal Mutual Pore Tris, Go: ....ss.cccccsccces Boston, Mass. 
Union Marine & General Ins. Co., Ltd. ....Liverpool, England 


BEST'S FIRE AND CASUALTY NEWS 





Motors 
Nationa 


Knicker 


Casualt; 
Druggis 
Equity | 
Equity 


Surety 


Christia 
Yorkshi 


Americ: 
Christia 
State F 
State F 


Baltica 
Jupiter 


Nation: 


Girard 

Graphic 
Mutual 
Nation< 
Philade 
State V 
U.S. P 


Michig: 
Norfoll 
Twin C 


Birmin, 
Genera 
Nation: 


Blackst 
Connec 
Reserv: 


Industr 
Industs 


Americ 
Lloyds 
Lloyds 
Mercar 
Panhat 
Republ 
Southe 
Southe 
Southe 
Standa 


FOR 


Wash, 
s, Cal, 


mark 
Mass. 
a, Pa. 


N.S, 


ymark 
India 
Japan 
Japan 
N.Y. 


mark 
India 


», Til. 


Md. 


Mich. 
», It. 


Mass. 
zland 


iEWS 





MISSISSIPPI 


Licensed 
eS es eee Pere New York, N. Y. 
National Retailers Mutual Ins. Co. .......... Glen Cove, N. Y. 
MISSOURI 
Licensed 
Knickerbocker Insurance Co. of N. Y......... New York, N. Y. 
Examined 
Casualty Indemnity Exch. .....................St. Louis, Mo. 
Semeeiets Indemnity EEXOR. 6..0.540..660..+00000. St. Louis, Mo. 
ea ree Kansas City, Mo. 
Ny POON BOE. GID. oc cccscesaisiccver'ess Kansas City, Mo. 


NEBRASKA 


New Company 


ONE GIN: ove cakes caassesa canes oa Lincoln, Neb. 
NEW HAMPSHIRE 
4 Licensed 
Christiania General Ins. Corp. of N. Y. ...... New York, N. Y. 


Taenre Insurance Go. Lad. ......ccccccscs York, England 


NEW JERSEY 


Licensed 
American Motorists Fire Ins. Co. ...............- Chicago, Ill. 
Christiania General Ins. Corp. of N. Y. ...... New York, N. Y. 
oS ae Bloomington, III. 
State Farm Mutual Automobile Ins. Co. ...... Bloomington, II. 

Withdrew 
Baltica Insurance Co., Ltd. ..........+. Copenhagen, Denmark 
Jupiter General Insurance Co., Ltd. ............ Bombay, India 

OREGON 

7 Examined 
National Hospital Association .............. Portland, Oregon 

PENNSYLVANIA 

' Examined 
Girard Fire & Marine Ins. Co. ............... Philadelphia, Pa. 
Graphic Arts Mutual Fire Ins. Co. ........... Philadelphia, Pa. 
Mutual NI oo os oo bce 660.0400 06:00 Philadelphia, Pa. 
National Ben Franklin Fire Ins. Co. ........... Pittsburgh, Pa. 
Philadelphia Mfrs.’ Mutual Fire Ins. Co. ..... Philadelphia, Pa. 
State Mercantile Fire Ins. Co. .............-+- Huntingdon, Pa. 
U.S. Plate Glass & Liability Ins. Co. ......... Philadelphia, Pa. 

SOUTH CAROLINA 

— Licensed 
Michigan Millers Mutual Fire Ins. Co. ........ Lansing, Mich. 
Norfolk & Dedham Mutual Fire Ins. Co. ...... Dedham, Mass. 
ee eS o eee Minneapolis, Minn. 

SOUTH DAKOTA 

| Licensed 
Birmingham Fire Ins. Co. of Pa. .............- Pittsburgh, Pa. 
General Casualty Co. of America .............- Seattle, Wash. 
National Retailers Mutual Ins. Co. .......... Glen Cove, N. Y. 

TENNESSEE 

Licensed 
Blackstone Mutual Fire Ins. Co. ............ Providence, R. I. 
Connecticut Indemnity Co. ............-+:- New Haven, Conn. 
Reserve Insurance Co. .......ccc.sececeeees New York, N. Y. 

TEXAS 

New Company 

mera) Tasrance Go. icicceccc. oc sccccsseegee Dallas, Tex. 

Reinsured 
EE NOY ciniictchagandestasssesdenceures Dallas, Tex. 

/ Examined 
American Fire Insurance Co. ...............- Galveston, Tex. 
ei dv cap ebadie San Antonio, Tex. 
Lloyds Casualty Insurers .............2+0eseees Houston, Tex. 
Mercantile Mutual Fire Ins. Co. ............+++- Dallas, Tex. 
Panhandle Oe EE eee Amarillo, Tex. 
Ee rrr rrr rr Dallas, Tex. 
ian as pam wanda bilo San Antonio, Tex. 
Southern Mutual Fire Ins. Co. ...........-. San Antonio, Tex. 
Southern Reserve Insurance Co. ..........+-+ee0 Dallas, Tex. 


Standard Lloyds ; 
(Continued on the next page) 
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Do you, too, 
make this 


*396 mistake 


IN SENDING TELEGRAMS? 


Take advantage of Postal 
Telegraph’s Free money-saving 
check-up of communication costs! 


Chances are you’re making costly 
mistakes by sending telegrams improperly. 
Postal Telegraph has discovered this 
true of a great many firms. One (name 
on request) was wasting $396 a year. 

But Postal Telegraph can stop this 
waste quickly and at absolutely no cost to you 
by surveying your communication costs. 

The trained Postal Telegraph expert 
who comes to your offices quickly spots 
money-wasting errors. He shows how 
to eliminate them and how, by using spe- 
cial Postal Telegraph rates and services, 
you actually save money. 

Remember, this service is free, regard- 
less of what telegraph company you now use. 
So sign the collect telegram below—and 
*phone your nearest Postal Telegraph 
office to pick it up— today! 


—fPostal— 
Telegraph 


WIRE COLLECT NOW! 


J. B. PANSERA, POSTAL TELEGRAPH r 
253 BROADWAY, NEW YORK CITY 

SEND DETAILS FREE ANALYTICAL COST SURVEY. THIS IN- ff 
VOLVES NO OBLIGATION MY PART. 


NAME 
COMPANY 
ADDRESS 
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Hotel Pennsylvania Retirement 
Plan for Insurance Men 





Hunpreps of insurance men have retired under our 
plan—and, so help us, returned to retire again and again. 


For, when business (or pleasure) brings you to New 
York, you'll find there’s no better place than Hotel Penn- 
sylvania to retire to—and retire in. Spacious, utterly 
comfortable rooms are equipped with those famous aids 
to happy retiring, Statler beds. 





Bor ter’s not over-emphasize retiring, for Hotel Penn- 
sylvania has many another inducement. The gay Café 
Rouge, for example, where a top-notch orchestra plays 
while you dine and dance. 


At breakfast, try the service and delicious food in the 
Coffee Shop—for as little as 35¢. Then, start your rounds 
with the head start you get from Hotel Pennsylvania’s 
center-of-things location: wa/k to many of the places on 
your list. And if you must use subways or buses, they’re 
handy as all get-out. 





Rares? Our retirement plan costs you as little as $3.50, 
whether you’re 16 or 60. And even at the minimum rate, 
you’re assured of the same courteous service as though 
you had taken our magnificent State Suite. Remember— 
it’s an honored policy of Hotel Pennsylvania to guarantee 
your satisfaction. 


HOTEL PENNSYLVANIA 


James H. McCabe, General Manager 


THE STATLER HOTEL IN NEW YORK 





* * * Opposite Pennsylvania Station *« *« x 





COMPANY DEVELOPMENTS—Continued 


Texas General Underwriters ...........ccceeee Houston, Tex 
Texas Hardware Mutual Fire Ins. Co. ............ Dallas, Tex, 
Traders & General Insurance Co. .........++++-0 Dallas, Tex 
VERMONT 
Licensed 
National Mutual Insurance Co. ................+- Celina, Ohio 
WISCONSIN 
Licensed 
Motors Insuramie Corp, 2... cscccssicevcssees New York, N, y. 
National Surety Marine Ins. Corp. .......... New York, N.Y. 
Pap SOUMNUNOE TG. o5.0'006 sc cscesdccnssevnes Chicago, Ill 
DOMINION OF CANADA 
Licensed 
Stanstead & Sherbrooke Ins. Co. ....Sherbrooke, P. Q., Canada 
MANITOBA 


New Company 
Manitoba Mennonite Mutual Ins. Co. .. Winnipeg, Man., Canada 


FIRE LOSSES 


ti country’s fire losses, in 1940, as estimated by the 
National Board of Fire Underwriters, exceeded the 
$300,000,000 level for the third consecutive year. The 
total last year amounted to $306,469,520, a drop of 
2.25% compared with 1939, but about 1.5% higher than 
in 1938. 

The fire loss record would have reflected an even more 
favorable experience were it not for exceptionally heavy 
losses during the first two months of the year. Follow- 
ing the unfavorable first quarter, succeeding quarterly 
periods were, with only one exception, the lowest for 
these periods since 1937. For nine consecutive months, 
March to November inclusive, losses were lower com- 
pared with corresponding months of the previous year. 

The year 1940 continued the cycle of low annual fire 
losses which has existed since 1933. In that year losses 
decreased to $316,897,000 from an average of between 
$400,000,000 and $450,000,000, previously recorded. 
Subsequently, for the four years ending 1937, annual 
fire losses were under $300,000,000 followed by three 
years with totals somewhat above this figure. Over this 
span of eight years, the underwriting experience of fire 
insurance companies has been the most favorable of any 
like period in the history of the business. 

A comparative table of fire losses by quarterly periods 
for the past four years follows: 























1937 1938 1939 1940 
January ....... $25,069,895 $27,676,337 $27,615,316 $36,260,650 
February ...... 28,654,962 26,472,626 29,303,520 34,410,250 
March ........ 29,319,029 29,050,968 30,682,168 29,788,800 
First Quarter .. $83,043,886 $83,199,931 $87,601,004 $100,459,700 
Oe ee ee $26,663,854 $25,616,112 $27,061,522 $26,657,190 
| RRS re 21,437,739 22,917,577 27,031,700 23,446,590 
DOME. sswasecase 19,524,765 19,473,617 24,190,700 _—:19, 506,000 
Second Quarter $67,626,358 $68,007,306 i $78,283,922 $69,609,780 
ere $19,812,485 $20,434,688 $22,468,304 $20,322,800 
August ........ 19°767.314 20,821,184 — 22'800,500 20,722,100 
September ..... 19,349,756 23,372,528 22,837,250 21,198,000 
Third Quarter . $58,929,555 $64,628,400 $68,106,054 $62,242,900 
October ....... $21,097,670 $24,797,624 $24,300,500 $22,091,140 
November ..... 23'849'673 28,658,695 27,248,160 23,449,000 
December ....- 30,172,952 32,758,044 27,959,200 _—-28,617,000 
Fourth Quarter $75,120,295 $86,214,363 $79,507,860 $74,157,140 


Totals $302,050,000 $306,469,520 


$284,720,094 


$313,498,840 
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1940 

260,650 
410,250 
788,800 
459,700 
657,190 
$46,590 
506,000 
509,780 
322,800 
122,100 
198,000 


242,900 


169,520 
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CONVENTIONS AHEAD 


OLLOWING is the list of insurance conventions 
being held during February and March, 1941. 

February 20-21—Michigan Association of Insurance 
Agents Mid-Year Meeting. To be held at the Hotel 
Olds, Lansing, Mich. 

March 5-6—Minnesota Association of Insurance 
Agents Mid-Year Meeting. To be held at the St. 
Paul Hotel, St. Paul, Minn. 


F March 13-14—New Jersey Association of Insurance 


Agents Mid-Year Meeting. To be held at the Berke- 
ley-Carteret Hotel, Asbury Park, N. J. 

March 14—Life Insurance Advertisers Association 
Eastern Round Table Meeting. To be held at the 
Hotel Pennsylvania, New York, N. Y. 

March 24-29—National Accident & Health Insurance 

Week. 

March 26—-28—Louisiana Association of Insurance 
Agents Mid-Year Meeting. To be held at the Vir- 
ginia Hotel, Monroe, La. 

March 28-29—National Association of Life Under- 
writers Mid-Year Meeting. To be held in Wichita, 
Kansas (Note: The Hotel or Hotels for this meeting 
have not yet been announced). 


NEW INSURANCE COMMISSIONERS 


Arkansas: J. H. Graves to succeed M. J. Harrison. 
Florida: J. Edwin Larson to succeed W. V. Knott. 
Idaho: Joel Jenifer to succeed T. M. Walrath. 
Illinois: Paul F. Jones to succeed C. H. Davis. 
Maine: Pearce J. Francis to succeed C. W. Lovejoy. 
Michigan: Eugene P. Berry to succeed John G. 
Emery. 
Nebraska: Cecil C. Fraizer to succeed C. Smrha. 
Texas: Reuben Williams, recently appointed casualty 
insurance commissioner to succeed R. G. Waters, has 
been named life insurance commissioner and chairman 
of the board of insurance commissioners to succeed the 
late W. C. Woodward. J. P. Gibbs has been appointed 
casualty insurance commissioner. 
_ The establishment of a central office or bureau of 
information by the National Association of Insurance 
Commissioners is advocated by John D. Gontrum, Mary- 
land Insurance Commissioner, who is of the opinion that 
state supervision of insurance would be materially 
strengthened thereby and that insurance companies 
would gladly contribute towards its support. The pro- 
posal calls for development of a centralized bureau for 
the collection and distribution of data of value to insur- 
ance departments and insurance companies in line with 
the plan of the Bureau of Legislative Reference. 


“FACTS AND FALLACIES 


Concerning the Analysis of Insurance 
Company Statements’’—in booklet form 


—available on request. Send for com- 
plimentary copy. 


ALFRED M. BEST COMPANY, INC. 


75 Fulton Street New York, N. Y. 
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Every Last One of 
Iowa’s 99 Counties 


receives the Chicago Journal of Com- 


merce each business morning. 


Wherever business is being done 
in the Middle Western states, you 
will find the Chicago Journal of 


Commerce being read daily. 


Business men, including local in- 
surance agents, find the news con- 
tained in the Chicago Journal of 
Commerce indispensable to their ac- 


tivities. 


This news background gives a 
splendid setting for the advertise- 


ment of your company. 


Chiraga Journal 
of Commerce 


Chicago Journal of Commerce News of Insurance 
General Business and Finance is read daily 
by the Central West’s active producers. 














COPYRIGHT 1932 BY INS. CO, OF NORTH AMERICA 


The constant publicizing of the advantages . . . in both increased safety and 
reduced insurance costs . .. enjoyed by North America policyholders from the 
services of the White Fireman, is doing an effective public relations job for 
North America Agents. 


For each North America national advertisement emphasizes that the services of 
the White Fireman are available through North America Agents ... a sound 
reason why property owners, particularly those with large values at stake, 
should investigate the service offered by their local North America Agents. 


See our full-page advertisement in the ‘February 24th issue of Life. 


Insurance Company of North America 


PHILADELPHIA 
and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
Founded 1792 


Capital $12,000,000 Surplus to Policyholders, over $71,000,000% 
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**k With this issue, we inaugurate a new feature— 
a list, of coming conventions. The list on page 9 may 
not be quite complete, so we would appreciate it if our 
readers would let us know of any possible omissions, 
and we hope all convention chairmen will send us ad- 
vance notice of coming meetings. 


#kk The insurance business is well established as evi- 
denced by the fact that 94 companies now operating in 
the United States have been in existence for at least 
100 years. As a matter of general interest, we are in- 
cluding the entire list under the title Century Old Fire 
Companies. Although the business is old and well estab- 
lished, many changes take place within it each year, and 
our annual review of company changes includes 35 
which retired, 40 newcomers to the field, 15 changes in 
name and a list of 25 capital or surplus contributions 


which totaled more than $25,000,000. 


*kk We have run many articles about the agent and 
his place in the insurance scheme of things, so this 
month we are particularly pleased to have the vice presi- 
dent of the Hartford Accident and Indemnity Company 
outline the important position played by the claim ad- 
juster and how the agent or broker dovetails into that 
end of the business in an article The Claim Picture on 
page 21. 


*kk The National Bureau has been making head-line 
news in the insurance business through the adoption of 
new policies and a general broadening of coverage into 
comprehensive coverage. The most recent development 
in the program is outlined under Comprehensive Lia- 
bility on page 33, but a very enlightening presentation 
of the entire program from the haphazard growth of 
liability insurance to the National Bureau’s ultimate 
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goal of comprehensive coverage is given by its attorney 
in the article Progress Toward a Goal on page 23. 


xxx The treatment of war property damage, due to 
bombing raids, has long been a subject of interest and 
speculation. We have been following the progress of 
the war damage bill recently introduced in the British 
Parliament and include this month a summary and out- 
line of the scheme as interpreted by our eminent con- 
temporary, “The Review,” under the title British War 
Damage Bill on page 27. 


**xk We have heard a lot about credit opportunity and 
insurance, along with the strides made toward closer 
collaboration between credit men and insurance pro- 
ducers. This problem is tackled jointly this month, from 
the insurance and the credit viewpoint, in two articles 
—$360,000,000 Untapped on page 29, by an insurance 
executive, and Doors of Opportunity on page 43, by an 
executive of the National Association of Credit Men. 


**x*x Our safety and insurance section, this month, con- 
tains somewhat of an innovation, a dramatization and 
fresh presentation of some of the fundamental factors 
in safe automobile operation under the title Speed— 
Slaughter—Shekels on page 47. 


*k*k Our legal section, in addition to our questions and 
answers under the title The Judge Says, includes a 
scholarly paper of interest to lawyers and claim men 
concerned with workmen’s compensation claims under 
the title Borderline Compensation Cases, page 61. 


**xk There have been a number of important develop- 
ments this month, such as the disapproval of the 
H.O.L.C. contract by a number of states discussed on 
page 37; bills to permit the issuance of non-assessable 
policies by mutual fire companies in the only two states 
not permitting such contracts, outlined on page 58 and 
formal adoption of a new standard form of reinsurance 
agreement at the annual meeting of the Surety Associa- 
tion of America, outlined on page 67. The insurance 
company sections include comment on several interest- 
ing examination reports and some of the first annual 
statement figures received. Don’t forget the Selling 
Tips from the Home Office on page 52. 














Ckedive raining 


For the past 38 years, thousands of men have come to The Travelers in Hartford, 
to gain a selling and underwriting knowledge of the insurance business. In a com- 
paratively short space of time they have-absorbed the selling fundamentals of 
insurance, which they could not gain elsewhere. Many experienced Travelers 
agents take advanced courses by mail to keep abreast of the newest developments 
in the insurance business. 

All of these educational services have been an important factor in helping 
Travelers representatives earn a reputation for intelligent insurance service to 
the public. 

If you are interested in these study courses for yourself or for a man who 
might be fitting himself for profitable sales services in an insurance agency, why 


not contact the nearest Travelers office for further information or address: 


THE TRAVELERS INSURANCE COMPANIES 
HARTFORD, CONNECTICUT 


Courses in Life and Accident Insurance Courses in Casualty Insurance and Surety Bonds 














RAY) 


PA} 


$3.0 








1b) sted Mite’ 


EDITORS 
ALFRED M. BEST, Editor-in-Chief 


Fire and Marine 


JOSEPH P. BYRNE, Editor 
JOHN F. GUILFOYLE, Associate 


Casualty and Surety 


ANDREW J. GAVEY, Editor 
THOMAS C. MORRILL, Associate 


Managing Editor 
CHESTER M. KELLOGG 


Business Manager 
ARTHUR SNYDER 


Editorial and 
Business Office 


BEST BUILDING 
75 Fulton Street 
New York, N. Y. 


BRANCHES 


WESTERN 
RAYMOND T. SMITH, Vice-President 
FRANK J. MATRE, Sales Mar. 
10 South La Salle Street 
CHICAGO, ILL. 


EAST CENTRAL 
PAYSON H. RYAN, Vice-President 
3015 Parkview 
CINCINNATI, OHIO 


SOUTHERN 
NEIL A. KAIN 

2015 Ridgewood Drive, N. E. 
ATLANTA, GA. 


SOUTHWESTERN 

ROBERT S. BEGIEN 

1210 Kirby Building 
DALLAS, TEXAS 


NEW ENGLAND 
WALTER A. SPANGLER 
40 Broad Street 
BOSTON, MASS. 


PACIFIC COAST 
HAROLD F. KANE 
704 South Spring Street 
LOS ANGELES, CAL. 


SUBSCRIPTION RATE 
$3.00 per year, 30c per copy 


INSURANCE NE 


FIRE AND CASUALTY EDITION 


FEBRUARY - 1941 
Volume 41, No. 10 


Sn This Issue 


EDITORIAL 
The Editors’ Corner 


Company Changes in 1940 


GENERAL 


The Claim Picture 

Progress Toward a Goal 

British War Damage Bill 
$360,000,000 Untapped 
Comprehensive Liability 
H.O.L.C. Contract Disapproved 
Doors of Opportunity 
Speed—Slaughter—Shekels 
Non-Assessable Contracts 
Surety Reinsurance Agreement 


LEGAL 


The Judge Says 
Borderline Compensation Cases 


MISCELLANEOUS 


Agency & Home Office News 

Company Developments 

Conventions Ahead 

insurance Stock Quotations 

Monthly Fire Losses 

Safety Poster 

Selling Tips 

Reports on Fire Companies and Associations 
Reports on Casualty Companies and Associations 








Ce IS ois oie os eis iste ca cey ieedsnesssaees or 











eAMERICAN 


RE-INSURANCE COMPANY 


99 John Street ° New York, N. Y. 


Financial Statement as of December 31, 1940 







































ASSETS LIABILITIES 


a ca Sa telat $6,920,140.00 Workmen’s Compensation, 
Liabilit (Legal) and 

Municioal Other Loss Reserves... $4,594,168.33 
All Other e Unearned Premium Re- 


ins csamuetecnirs 3,937,200.00 B aseeeseeeeseeeeees 1,635,304.20 
(iio, weeienons Payable..... 125,853.72 


(Valuations on N. Y. In- Reserve for Taxes, Rein- 
surance Dept. Basis).... $10,857,340.00 surance, etc............. 988,721.34 
Cash (In Banks and _ 3,528,164.35 Reserve for Premium on 


Mortgage Loans (N. Bonds Owned ......... 250,000.00 


City Real Estate)....... 190,324.30 
Sunmaiane Not 3 Voluntary Contingency 


Days Due ............. 369,088.87 Reserve ............... 500,000.00 

oo ee ee x - 52,903.50 Capital Stock ............ 2,000,000.00 
einsurance ecoverable, 

Br ied dtaanadain es ee. Sewer ere uur 


Total Admitted Assets.... $15,020,484.83 Total Liabilities ......... $15,020,484.83 


-. = Securities carried at $355,312.50 in the above statement are deposited as required 
y law. 


On basis of December 31, 1940 Market Quotations for all Bonds and Stocks owned, the 
Company’s Total Admitted Assets and Surplus would be increased $46,449.38. 


There is an extra measure of safety in the solid fmancial strength of 


“American Re.” 


This organization, its experience and its resources are at the disposal of 
insurance companies seeking re-insurance facilities. 


Csenilty c Fidelity Sn rety 
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narian ranks in 1940, thus bringing to ninety-four 

the number of such companies presently operating 
in the United States. The membership of this impres- 
sive group now is equally divided between stock and 
mutual fire carriers. Worthy of special mention is the 
fact that fourteen of these companies were organized 
prior to 1800. 

The Sun Insurance Office, Ltd., of London, England, 
is the oldest company of all, having been formed in 
1710, while the Union Assurance Society, Ltd., also of 
London, ranks a close second, having been organized 
four years later. Oldest among domestic stock fire 
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Domestic Stock Fire Companies 
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ENS SS ee ee ere 1811 
OT Dg SEPT Pree reece eee rT ee 1832 
ES OE ae errr rrr ee 1806 
Fire Association, Philadelphia, Pa. ................0e05 1817 
NE ONO, TP. Nn as seis ss civewscescecnsbene 1837 
EE re oe 1829 
a ere rrr re ree 1810 
“North America,” Philadelphia, Pa. ..........cccccccecs 1792 
OL CO EIIEEO, BO. oo. oc ccccccseccsszece 1794 
SS ES ee rr eer re re 1811 
New Brunswick, New Brunswick, N. J. ............00. 1832 
ee wove Pave, Dew WEEK, N.Y. oo... cc ceccesccsaces 1832 
NS OE a i rer reer errr 1822 
RINEVRGED, PUMAGOUIIE, PA. 0 5cccccccccocecesoees 1825 
NG: RMON CRs, oc see-c sce seceseesssesoens 1831 
Providence Washington, Providence, R. I. ............. 1799 
Richmond, West New Brighton, N. Y. ...............- 1836 
ee ee er re 1824 
Virginia Fire & Marine, Richmond, Va. ................ 1832 
NC: SHER ROK, Whe Cs. 6.4:0:4:0.0000s seenessonbeedio 1837 








Foreign Admitted Stock Fire Companies 
























i A, MNO i 600.6.656.04 40-4510 64906485 e0aboe 1824 
NN OPT re 1808 
meen America, Toronto, Canada .........ssccseccese 1835 
Caledonian, Edinburgh, Scotland ...............eseee00. 1805 
sonia da. sia6.b.05 buwenenan Fae waa 1836 
Se OMe. EAMG, PMMA 2... oc ccccccccedesscacess 1807 
EE is ho cccdecct tense daseesoune 1819 
General, Trieste & Venice, Italy .........0csecccccccecs 1831 
Halifax, Halifax, Canada ........... Ree 1809 
Indemnity Marine, London, England .................- 1826 
Law Union & Rock, London, England ..............+.- 1806 
Liverpool & London & Globe, London, Eng. ............ 1836 
London Assurance, London, England ...............065 1720 
NS ne 1836 
North British & Mercantile, London, Eng. ............. 1809 
mestmern, London, England ............0.c0csesccceees 1836 
Norwich Union, Norwich, England .............2.000: 1797 
See eer ere 1782 
Royal Exchange, London, England ..............e.008 1720 
Scottish Union & National, Edinburgh, Scot. ........... 1824 
ESS FREER 1710 
Union Assurance, Lontion, England .....<.000<ccessees 1714 
Union Fire, Acc. & Gen’l, Paris, France ............... 1828 
Union ee ee ee eee 1835 
EE Eo ces ncincnactnetadscaresen 1838 
EN oki vcccwnserenccsdactensacas 1824 
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CENTURY OLD FIRE COMPANIES 


companies is the Insurance Company of North America, 
dating from 1792, closely followed by the Insurance 
Company of the State of Pennsylvania, organized in 
1794. The oldest mutual company in existence is the 
Philadelphia Contributionship, which began business in 
1752. 

Two stock companies and one mutual carrier will 
join this select group in 1941. Companies which will 
celebrate their 100th anniversary this year are Camden 
Fire Insurance Association, Camden, N. J., Security 
Insurance Company of New Haven, New Haven, Conn., 
and Lancaster County Mutual Fire Insurance Company, 
Lancaster, Pa. 









Mutual Fire Companies 


Baltimore Equitable, Baltimore, Md. .................. 


Barnstable County, Yarmouthport, Mass. .............. 1833 
SOG, GREENE MENIOG «icwebwesceandeesvebeedecsvs 1835 
Bucks Co. Contributionship, Morrisville, Pa. ........... 1809 
Burnagton County, Medtord, N. J. 2... ..cccoseccvescove 1821 
COR, FERN TIN 5 hss. oss Kon saned<cpaceesons 1833 
Cincinnati Equitable, Cincinnati, Ohio ................ 1826 
Columbiana County, Lisbon, Ohio ..................05 1837 
Crawstord Comsly, Menagville, Pa. «0.00. ccsescesssceses 1840 
ee =. ee rr rrr 1839 
eer 1832 
Farmers of Delaware, Wilmington, Del. ............... 1839 
Fire of Northampton County, Easton, Pa. ............ 1830 
Groveland, Groveland, Mass. ..........0cccscscosesccess 1828 
Fiarttora County, Hartiord, Co@a, ........0ccrsscssces 1831 
ERIN, ROME, DIN 5 oss sis tcice wee sensdebe sve 1826 
Kentucky & Louisville, Louisville, Ky. ................. 1839 
KRaox Coutty, Mt Vernon, Olio «. .....ccccccvccsces 1838 
LUNE, SAIN. CII oo ccc cscs aeseeseseccrsenve 1833 
en EE I on a pau a 6bcaucees ised envebers 1832 
RE I sob kc kccax heasasced odenées ae wees 1828 
Manufacturers, Providence, BR. 1. ......cccccccccccsese 1835 
I Sn cr cake edaccdaaneenes 1828 
Mad@lesex, Maddletown, Conit. .......ccccccccccvcccess 1836 
PR, A, PRINS 5 0.5.0 9:0 010-5 50905 6d0sesessese 1826 
Mutual Assurance, Norwich, Conn. ............eeeeee 1795 
Mutual Assurance, Philadelphia, Pa. ................-- 1784 
Mutual Assurance, Richmond, Va. ..........-ceeseeees 1794 
Mutual Fire, Sorimgneld, BEAss.....2..cccccccccsdccsecs 1827 
ee Ee ee 1840 
SE ee, Ny I iio 56 bene dod0.0edaeewseesens 1827 
*National Retailers, Glen Cove, Ni Y. .....cccccecccecs 1837 
New Jersey Association, Crosswick, N. J. ..........++- 1823 
New London County, Norwich, Conn. .............+5.. 1840 
Newburyport, Newburyport, Mass. ..............sse00. 1829 
Norfolk & Dedham, Dedham, Mass. ................005 1825 
Philadelphia Contributionship, Phila., Pa. .............- 1752 
eo rere 1800 
Rockingham Farmers, Exeter, N. H. .........sc0ceeee. 1833 
TT IS ok tig bicid sd accddae der scasitena ox 1838 
SUE, INI, OG Ts he 650 os cssvesctegssneeee 1838 
Sulbelke Comey, Seated, TN. Yee cccvccccvcscvccenes 1836 
eee A, SU TE bi sces cedce sass cdsnesvuns 1840 
CR | SE ere Por eee ee 1828 
Washington County, Washington, Pa. ................. 1837 
West Newbury, West Newbury, Mass. ................ 1828 
Wordtster, WOreeee,; BERMB. ices ccsccvswioveiesceses 1823 


* Formerly Glen Cove Mutual Insurance Company. 














COMPANY CHANGES 
IN 1940 


ERY few people outside of the insurance business 
V realize that there are literally hundreds of insurance 

companies, and even few people within the busi- 
ness realize how many changes take place each year: 
retirements, the organization of new companies, changes 
in title, contributions to surplus, or changes in capital. 

The year 1940 was fairly quiet and there were fewer 
new companies, retired companies or changes in name 
than in either 1938 or 1939. Yet, about thirty-five retired 
from business, forty new companies entered the business 
and fifteen changed their name. Capital changes took 
place in twenty companies and five additional ones re- 
ceived contributions to surplus. 

A majority of the retirements were accomplished 
through reinsurance or merger, and there were relatively 
few forced receiverships. Several United States 
branches of foreign companies retired from the field 
and others organized domestic companies to absorb the 
business previously written by the branch office. 

More than $25,000,000 of new money was paid-in 
during 1940 by stockholders, either through the or- 
ganization of new companies or in augmenting the funds 
of existing companies. Less than half of the new money 
went into new companies and about two-thirds of the 
total went into the fire insurance field, just as in 1939. 

Following is the complete tabulation of changes: 


RETIREMENTS 
Stock Casualty Companies 


Massachusetts Accident Company, Boston, Mass.: Cancellable 
business reinsured by Union Mutual Life Insurance Company 
of Portland, Maine, effective February 24. On March 26, the 
Union Mutual Life Insurance Company of Portland, Maine, 
under a management agreement set up a Massachusetts Acci- 
dent Non-Cancellable Policy Fund to provide for the handling 
of non-cancellable risks. 

United Casualty Company, Westfield, Mass.: As of July 1, 
the hospitalization business of this company was reinsured by 
the Mutual Benefit Health and Accident Association of Omaha, 
and the accident and health business by the Craftsman Insur- 
ance Company of Boston. 


Mutual and Assessment Casualty Companies 


Automobile Mutual Insurance Company, Waco, Texas: Re- 
insured by Service Mutual Insurance Company of Waco, Texas, 
during March. 

Eastern Mutual Casualty Company, Baltimore, Md.: Re- 
ceiver appointed February 14. 

Educators Beneficial Association, Lancaster, Pa.: Merged 
with The Educators—a Mutual Accident and Health Associa- 
tion on March 9, adopting the latter title. 

Educators Mutual Accident and Health Association, Lan- 
caster, Pa.: Merged with The Educators—A Mutual Accident 
and Health Association on March 9, adopting the latter title. 

Industrial Mutual Liability Insurance Company, Wichita, 
Kan.: License revoked March 20 by the State Insurance De- 
partment of Kansas. 

Lincoln Mutual Indemnity Company, Mansfield, Ohio: Taken 
over for liquidation by Ohio Insurance Department on June 1. 

Service Mutual Liability Insurance Company, Boston, Mass.: 
Effective January 1, 1941, the entire business of this company 

(Continued on next page) 


16 





RETIREMENTS 
Stock Fire Companies 


American Standard Insurance Company, Oklahoma City, 
Okla.: Voluntary liquidation approved early in 1940. All fia. 
bility previously had been reinsured in Great American Insur- 
ance Company, New York, N. Y. 

Ben Franklin Fire Insurance Company, Louisville, Ky,; 
Commenced voluntary liquidation early in 1940. The company 
was owned entirely by the Liberty Fire Insurance Company 
which automatically reinsured all business as written. 

Corcoran Fire Insurance Company, Washington, D. C.: Dis- 
solution ordered in December. The company ceased operations 
on May 19, 1937 and has written no new business since that date, 

Jupiter General Insurance Company, Ltd., Bombay, India: 
Discontinued United States operations effective as of June 30, 

Liberty Fire Insurance Company, Louisville, Ky.: All busi- 
ness reinsured in Newark Fire Insurance Company early in 
1940 and the company commenced voluntary liquidation. Gen- 
eral agency business heretofore conducted is being continued 
through a newly incorporated concern, the Liberty Insurance 
Agency. 

Mechanics Insurance Company of Philadelphia, Philadelphia, 
Pa.: Voluntary dissolution. 

Meiji Fire Insurance Company, Ltd., Tokio, Japan: Dis- 
continued United States operations as of September 30. All 
outstanding business was reinsured in the Standard Insurance 
Company of New York. 

Retailers Fire Insurance Company, Oklahoma City, Okla.: 
Voluntary liquidation. All business previously written had been 
automatically reinsured in Phoenix Insurance Company of 
Hartford. 

Southwestern Fire Insurance Company, 
Liquidated as of May 29. 

Superior Fire Insurance Company, Pittsburgh, Pa.: Volun- 
tary liquidation completed on December 4. 


Phoenix, Ariz,: 


Mutual Fire Companies 


Boyd County Farmers’ Mutual Assessment Association, 
Anoka, Neb.: Dissolved by action of board of directors. 

Citizens Mutual Fire Insurance Company, Kalamazoo, Mich.: 
Outstanding business reinsured as of September 9 with the 
— Millers Mutual Fire Insurance Company, Lansing, 

ich, 

Coastline Fire Insurance Company, Baltimore, Md.: All out- 
standing business expired August 31 and activities of the com- 
pany were suspended. 

Farm Mutual Fire and Lightning Insurance Company of 
Burt County, Tekamah, Neb.: Dissolved during May. 

First American Insurance Company, Lincoln, Neb.: Liquida- 
tion ordered June 19. 

Hope Mutual Fire Insurance Company, Providence, R. L.: 
Merged with What Cheer Mutual Fire Insurance Company 
effective June 29. 

Interstate Insurance Company, Lincoln, Neb.: Liquidation 
ordered June 26. 

Lackawanna County Mutual Fire Insurance Company, Clarks 
Summit, Pa.: Voluntary dissolution granted by court order 
dated February 7. 

Lake Town Mutual Insurance Company, Milwaukee, Wis.: 
Ceased business and dissolved its charter in January. 

Michigan Farmers’ Mutual Fire Insurance Company, Yale, 
Mich.: Merged with State Mutual Fire Insurance Company of 
Michigan on June 8. 

National Underwriters Mutual Insurance Company, Balti- 
more, Md.: Outstanding business reinsured with Central Manu- 
facturers Mutual Insurance Company, Van Wert, Ohio, on 


November 12. 
REINSURANCES 
Stock Fire Companies 


Halifax Insurance Company, Halifax, N. S., Canada: All 
outstanding business in the United States was reinsured 100% 
in The Home Insurance Company of New York effective June 
30 and the Halifax suspended U. S. operations. Subsequently 
it resumed American operations under the management of Paul 
J. Kennedy of New York City writing marine lines only. 

(Continued on next page) 
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CASUALTY COMPANY CHANGES—Continued 


was reinsured by the Employers Mutual Liability Insurance 
Company, Wausau, Wis. ; 

Travelers Mutual Casualty Company, Des Moines, Iowa: 
Absorbed by the Hawkeye Casualty Company. The manage- 
ment of both companies were practically identical. ? 

United Mutual Casualty Company, Columbus, Ohio: Ab- 
sorbed by Community Mutual Casualty Company of Cincinnati, 
Ohio, which company later changed its title to American Un- 
derwriters Mutual Casualty Company. 


Lloyds and Reciprocals 


American Agency Lloyds, Dallas, Texas: Receiver appointed 
anuary 5. 
Jandctrial Lloyds, Dallas, Texas: Licensed February 17 and 
subsequently reinsured Industrial Indemnity Exchange, a Texas 
organization. On October 1, Industrial Lloyds was reinsured by 
Industrial Insurance Company. é 
Mid-West Automobile Underwriters, Freeport, Ill.: Rein- 
sured by General Casualty Company of Wisconsin, Madison, 
Wisconsin, as of January 1. 


NEW COMPANIES 
Stock Casualty Companies 


Amalgamated Life and Health Insurance Company, Chicago, 
Ill.: Incorporated November 7, 1939 and licensed March 16, 
as a stock legal reserve, life, health and accident insurance com- 
any. 

. Atiantic Surety Company, Miami, Fla.: Licensed on Decem- 
ber 9 as a limited surety company. 

Beneficial Casualty Insurance Company, Los Angeles, Cal.: 
This company was licensed May 13 to write automobile (fire, 
theft, collision, property damage), accident and health. The 
authorized capital of $1,000,000 consists of 73,530 shares of 
preferred stock, par value $12 a share, and 117,640 shares 
common stock, par value $1 a share. The subscribed capital 
was 11,120 shares of preferred stock, sold at $25 a share, and 
22,240 shares of common stock, sold at $1 a share, thus pro- 
ducing a paid-in capital of $155,680 and surplus of $144,560. 

Industrial Insurance Company, Dallas, Texas: Licensed Oc- 
tober 1 to write workmen’s compensation insurance with a 
capital of $100,000, consisting of 10,000 shares of stock, par 
value $10. This company reinsured Industrial Lloyds. 

National Indemnity Company, Omaha, Neb.: This company 
which was incorporated April 26, was licensed May 1 to write 
full coverage automobile insurance with a capital of $100,000 
and surplus, $25,000. 

North American Casualty and Surety Reinsurance Corpora- 
tion, New York, N. Y.: Licensed September 18 with paid-in 
capital of $1,700,000 (par $100) and paid-in surplus of $850,000. 
Sponsored by interests identified with the European General 
Reinsurance Company, Ltd., and the Swiss Reinsurance Com- 
pany, who own the capital stock. 

Summit Fidelity & Surety Company, Akron, Ohio: Licensed 
January 19 with paid-in capital of $200,000 and surplus of 
$7,207 to write fidelity and surety business. 


Mutual and Assessment Casualty Companies 


Associated Health Foundation, Inc., New York, N. Y.: 
Licensed as a non-profit medical indemnity corporation on 
April 11. 

‘Combined Mutual Casualty Company, Chicago, Ill.: Licensed 
January 29 to write accident and health insurance. 

Commonwealth Mutual Insurance Company of America, 
Baltimore, Md.: Licensed June 19, to write hospitalization and 
plate glass insurance with a paid-in surplus of $23,000. 

Duluth and Iron Range Life and Accident Insurance Com- 
pany, Duluth, Minn.: This association, which was originally 
incorporated as the Duluth Casualty Association, was licensed 
June 18 to write life, accident and health insurance on the 
assessment plan. 

The Educators—A Mutual Accident & Health Association, 
Lancaster, Pa.: Formed on March 9, by the merger and con- 
solidation of Educators Beneficial Association and Educators 
Mutual Accident and Health Association. 

(Continued on next page) 
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FIRE COMPANY CHANGES—Continued 


Tokio Marine & Fire Insurance Company, Ltd., Tokio, 
Japan: All net liability of the U. S. Branch under outstanding 
policies covering fire and allied lines was reinsured as of Sep- 
tember 30 with the Standard Insurance Company of New 
York. The marine division of the Tokio, which is under the 
management of Appleton & Cox, Inc., remains active in the 
United States. 

Union Fire, Accident & General Insurance Company, Paris, 
France: Entire outstanding direct United States liability rein- 
sured in the U. S. Branch of The London Assurance. Hereafter 
the company will operate as a reinsurance carrier of fire and 
allied lines with Fester, Fothergill and Hartung as U. S. 
Manager. 


NEW COMPANIES 


Stock Fire Companies 


Associated General Fire Company, Detroit, Mich.: Licensed 
December 30 with paid-in capital of $200,000 and paid-in sur- 
plus of equal amount. Sponsored by the Michigan Mutual Lia- 
bility Company, which owns all but directors’ qualifying shares, 
the new company will write fire lines on a participating basis. 

Catawba Insurance Company, Columbia, S. C.: Licensed 
March 1 to write a general line of fire business, excluding 
marine and automobile coverage. Authorized capital is $100,000 
of which $14,145 was paid-in at inception together with surplus 
of $4,567. 

Christiania General Insurance Corporation of New York, 
New York, N. Y.: Licensed November 28, with paid-in 
capital of $500,000 and a like amount of surplus. Formed by 
the Christiania General Insurance Company, Oslo, Norway, it 
will succeed to the business heretofore written by the United 
States Branch of that company. 

Constitution Reinsurance Corporation, New York, N. Y.: 
Licensed September 4 with $500,000 capital and like amount of 
surplus. The company was formed by the Baltica Insurance 
ae al Copenhagen, Denmark, to succeed its United States 

ranch. 

DeSoto Insurance Company, Memphis, Tenn.: Licensed June 
12 with capital $50,000 and surplus of same amount. Identified 
with a local agency firm in Memphis, the company writes fire 
and allied lines of insurance. 

General Security Insurance Company of Canada, Montreal, 
Que., Canada: Licensed at year end to write fire, automobile 
and casualty lines. Authorized capital is $2,000,000 of which 
$412,500 has been subscribed and paid-in. The sponsors are 
interests identified with General Fire Insurance Company of 
Paris and General Casualty Insurance Company of Paris. The 
new company, effective January 1, reinsured the business of 
the Canadian branches of these two companies. 

Island Insurance Company, Ltd., Honolulu, Hawaii: Licensed 
April 6 with paid-in capital of $100,000 and surplus of $25,000. 
Operations are confined to fire, theft and collision coverage on 
automobiles. 

National Insurance Society, Montreal, Que., Canada: Licensed 
in December to write fire and casualty lines of insurance. Au- 
thorized capital is $500,000, of which $90,000 has been paid in. 
It was sponsored by the Societe Nationale de Fiducie. 

National Protection Assurance Company, St. Jean, Que., 
Canada: Licensed on November 5 with authorized capital of 
$500,000, of which $424,000 was subscribed and $63,600 paid-in, 
together with a like amount of surplus. Sponsored by local 
interests it writes fire and allied lines of insurance. 

National Surety Marine Insurance Corporation, New York, 
N. Y.: Formed with $1,000,000 capital and $1,000,000 surplus 
this subsidiary of the National Surety Corporation received 
its license on May 15. Operations presently are confined to 
inland marine coverages written in connection with burglary 
lines developed by its parent institution. 

North American Fire & Marine Reinsurance Corporation, 
New York, N. Y.: Licensed Angust 29 with paid-in capital of 
$1,000,000 and similar amount of surplus. Sponsored by the 
Swiss Reinsurance Company it is expected that the new organi- 
zation ultimately will succeed the U. S. Branch of its parent 
company. 

Plymouth Insurance Company, Chicago, Ill.: Licensed April 
15 with paid-in capital of $500,000 and surplus of $750,000. 
Sponsored by National Bond & Investment Company of Chicago 

(Continued on next page) 
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CASUALTY COMPANY CHANGES—Continued 


Empire Mutual Liability Insurance Company, Fargo, N. D.: 
Licensed May 17 with a paid-in surplus of $10,000 to transact 
automobile insurance. ; 

First American Assurance Company, Reno, Nevada.: Licensed 
June 25 under the Mutual Assessment Laws of Nevada with a 
cash deposit of $5,000 to write life and disability insurance. 

Great Eastern Mutual Insurance Company, Denver, Colo.: 
Licensed on December 20 to write accident insurance only. 

Group Health Cooperative, Inc., New York, N. Y.: Licensed 
December 6 to write medical expense indemnity insurance. 

Medical and Surgical Care, Inc., Utica, N. Y.: Licensed 
February 26, to transact a business on a non-profit medical 
expense indemnity plan. 

Surety Insurance Company, Lincoln, Neb.: Licensed Janu- 
ary 1, 1941 as an assessment accident and health company to 
write hospitalization insurance. 

Western New York Medical Plan, Inc., Buffalo, N. Y.: 
Licensed February 27, to conduct a business on a non-profit 
medical expense indemnity plan. 


Lloyds and Reciprocals 


Associated Employers Lloyds, Fort Worth, Texas: Licensed 
August 26 to write automobile, liability, fidelity and surety and 
workmen’s compensation insurance. It began business Septem- 
ber 1 with a guaranty fund of $100,000 and a surplus of $26,000. 
J. M. Ferguson, Jr., formerly with Federal Underwriters, is 
attorney-in-fact. 

Credit Union Inter-Insurance Exchange, Springfield, IIl.: 
Licensed August 27 to transact automobile insurance. The 
attorney-in-fact is the C. U. Service Corporation. 

Metropolitan Lloyds of Texas, Dallas, Texas: Licensed in 
—— with assets of $65,653. B. H. Atchison is attorney- 
in-fact. 


IN PROCESS OF ORGANIZATION 
Stock Casualty Companies 


Motor Indemnity Company, Los Angeles, Cal.: Interests 
identified with the formation of the Motor Indemnity and 
Inter-Insurance Exchange decided not to organize a reciprocal 
= have filed application for a stock permit under the above 
title. 

Southern Indemnity Insurance Company, Louisville, Ky.: 
Articles of incorporation were filed and its proposed capital is 
$100,000, 


Mutual and Assessment Casualty Companies 


Association For Prepaid Medical Care, Inc., New York, 
N. Y.: Received a permit from the New York State Insurance 
Department to solicit subscribers as a non-profit medical in- 
demnity corporation. 

Delta Mutual Casualty Company, Fort Smith, Ark.: Incor- 
porated September 25 and was then ready to commence busi- 
ness. 


Medical Expense Fund of New York, Inc., Brooklyn, N. Y.: 
On May 3, this non-profit medical indemnity corporation re- 
ceived a permit from the New York State Insurance Department 
to solicit subscribers. 

Medical Guild Foundation, New York, N. Y.: This non-profit 
medical indemnity corporation was granted a permit by the 
New York State Insurance Department to solicit subscribers. 


CHANGES IN TITLE 


Stock Casualty Companies 


Great Lakes Casualty Company, Detroit, Mich.: Name 
changed to Dearborn National Casualty Company to better 
identify its relationship with the Dearborn National Insurance 
Company, which is under the same management. 

Provident Industrial Life, Health and Accident Company, 
Philadelphia, Pa.: On March 25, the name of this company was 
changed to Provident Indemnity Life Insurance Company. 

(Continued on next page) 





FIRE COMPANY CHANGES—Continued 


the company confines its operations to automobile coverages 
written in connection with the financing operations of its parent 
concern. 

Southeastern Fire Insurance Company, Greenville, S. C: 
Licensed in October with paid-in capital of $100,000 and paid-in 
surplus of $50,000 with authority to write a general fire busi- 
ness. The president, Herman A. Moore also is president of the 
Auto Finance Company, Charlotte, N. C. 

Washington Fire & Marine Insurance Company, St. Louis, 
Mo.: Licensed January 29 with paid-in capital of $200,000 and 
initial surplus of $100,000. Sponsored by The Industrial Bank 
& Trust Company of St. Louis, operations of the new company 
are confined to coverages written in connection with the credit 
operations of its parent concern. 

Western Union Insurance Company, Calgary, Alta., Canada: 
Sponsored by individuals associated with Frank Freeze Cope 
Agencies, Ltd., this company was licensed in March with av- 
thority to write all classes of insurance except life. Its au- 
thorized capital is $500,000, all of which has been subscribed 
and $100,000 paid-in. 


Mutual Fire Companies 


Central Farmers Mutual Insurance Company, Jamestown, 
N. D.: Licensed in February, as county mutual fire insurance 
company. 

Farmers Mutual Fire Insurance Company of Sumner County, 
Gallatin, Tenn.: Licensed June 26 as a county mutual fire com- 
pany. 

Jerome County Mutual Fire Insurance Company, Jerome, 
Idaho: Licensed April 18. 

National Retailers Mutual Insurance Company, Glen Cove, 
N. Y.: Formed in December through merger of Glen Cove 
Mutual Insurance Company, Glen Cove, N. Y., and National 
Retailers Mutual Insurance Company, Chicago, III. 


Lloyds 


Preferred Security Lloyds, San Antonio, Texas: Began busi- 
ness January 2 with total underwriters deposits paid-in of $60; 
000 and surplus of $5,000. It confines its operations to auto- 
mobile business only, writing fire, theft, collision, comprehen- 
ve, tornado and plate glass. S. T. Pennington is attorney-in- 

act. 


REORGANIZATION 


Florists Hail Association of America, Edwardsville, IIL: 
Reorganized as an Illinois mutual fire company on August 20. 
This company, originally formed in New Jersey on June 1, 
1887, under a special act of the general assembly, covers direct 
loss or damage to glass by hail. 


CHANGES IN TITLES 
Stock Fire Companies 


Fuso Marine & Fire Insurance Company, Ltd., Tokio, Japan: 
Adopted title “The Sumitomo Marine & Fire Insurance Com- 
pany, Ltd.” in July. 

Pennsylvania Indemnity Fire Corporation, Philadelphia, Pa.: 
Adopted title “Calvert Fire Insurance Company” early in Janu- 
ary, 1940 


Mutual Fire Companies 


Bear River Mutual Fire Insurance Company, Salt Lake City, 
Utah: Eliminated “Fire” from its title on Julv 8. 

Buffalo Mutual Fire & Lightning Insurance Company of 
Wright County, Enfield, Minn.: Adopted title Buffalo Mutual 
Fire Insurance Company on January 18. 

Farmers Owners Mutual Dwelling House Fire Insurance 
Company, St. Paul, Minn.: Shortened title to “Farm Owners 
Mutual Insurance Company” on March 12. 

_ Grange and Farmers Mutual Insurance Company of Wash- 
ington and Burt Counties, Blair, Neb.: Adopted title Grange 
and Farmers Insurance Company on March 7. 

(Continued on next page) 
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CASUALTY COMPANY CHANGES—Continued 


Mutual and Assessment Casualty Companies 


Allied Mutual Automobile Association, Des Moines, Iowa: 
Corporate title changed to Allied Mutual Casualty Company. 

Community Mutual Casualty Company, Cincinnati, Ohio: 
This company, which was originally incorporated under the 
title Atlas Mutual Casualty Company, changed its name to 
American Underwriters Mutual Casualty Company to better 
describe its scope of service. 

Guarantee Limited Mutual Insurance Company, Los Angeles, 
Cal.: Adopted title “Guarantee Insurance Company, Ltd., Mu- 
tual” on February 9. 

Michigan Society for Group Hospitalization, Detroit, Mich. : 
Name changed to Michigan Hospital Service. 

Public Service Mutual Casualty Insurance Corporation, New 
York, N. Y.: Changed its name to Public Service Mutual Cas- 
ualty Company, Inc. 


Reciprocal 


Inter-Insurance Exchange for the Automobile Club of Mis- 
souri, St. Louis, Mo.: Title changed to Automobile Club Inter- 
Insurance Exchange. 


CHANGES IN CAPITAL 
Stock Casualty Companies 


American Guarantee and Liability Insurance Company, New 
York, N. Y.: Capital increased from $1,000,000 to $1,250,000 and 
$250,000 contributed to surplus through the sale of new stock at 
twice par, $200 per share. 

Anchor Casualty Company, St. Paul, Minn.: Capital increased 
from $300,000 to $400,000 on December 19 by a stock dividend. 

Hartford Accident and Indemnity Company, Hartford, Conn. : 
On December 26, the capital was increased from $3,000,000 to 
$5,000,000 by a stock dividend. 

Hawkeye Casualty Company, Des Moines, Iowa: Capital in- 
creased from $200,000 to $250,000 by a stock dividend. 

National Life and Accident Insurance Company, Inc., Nash- 
ville, Tenn.: Capital increased from $4,000,000 to $5,000,000 by 
the issuance of 100,000 new shares of stock at par value. 

Pennsylvania Casualty Company, Lancaster, Pa. : Stockholders 
of this company on December 20 voted to increase the authorized 
capital from $300,000 to $500,000, par value to remain at $10 per 
share. Two thousand five hundred shares were sold at $20 
per share, increasing capital to $325,000 and contributing $25,000 
to surplus. The capital was then increased to $350,000 by a stock 
dividend. 

Pilot Insurance Company, Toronto, Canada: This company, 
stock control of which is held by the Standard Accident Insur- 
ance Company of Detroit, reduced its paid-up capital from 
$270,023 to $204,500 and the authorized capital from $2,000,000 
to $300,000, due to a cancellation of 5,000 unissued shares of 
stock and a reduction of the par value of the remaining 15,000 
shares from $100 to $20. Although there was a decrease of 

5,523 in capital, there was at the same time an increase of 

in surplus by reason of the transfer from capital to 
surplus on the reduction and a net increase of $46,145 which 
the company paid in. 

Standard Accident Insurance Company, Detroit, Mich. : Com- 
mon stock increased from $606,680 to $1,759,380 by the sale of 
115,270 additional shares at $50 per share, par value $10, con- 
tributing $4,610,800 to surplus. Part of the proceeds received 
from this transaction were used to retire the 75,000 outstanding 
shares of preferred stock at $45 per share, par value $10. 


SURPLUS CONTRIBUTIONS 
Mutual and Assessment Casualty Companies 
Guarantee Insurance Company, Ltd., Mutual, Los Angeles, 


; z: A contribution of $25,000 was made to this company’s sur- 
‘ 


Highway Mutual Casualty Company, Chicago, Ill.: A con-. 


tribution of $25,000 was made to this company’s surplus. At 
the time the company transacted only workmen’s compensation 
imsurance but contemplated entering the general liability field. 
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FIRE COMPANY CHANGES—Continued 


Mutual Coop. Insurance Association, Superior, Wis.: Adopted 
title “Central Mutual Fire Insurance Association” as of No- 
vember 25. 

Stanstead & Sherbrooke Fire Insurance Company, Sher- 
brooke, Que., Canada: Eliminated “Fire” from its title on De- 
cember 2 concurrent with change to Dominion status. 


CAPITAL CHANGES 


Stock Fire Companies 

American Fidelity & Casualty Company, Richmond, Va.: 
Capital increased to $900,000 February 29, 1940 by sale of 
22,500 shares of stock at $10.75 per share; $129,375 being 
credited to surplus. 

American General Insurance Company, Houston, Texas: 
Capital increased from $500,000 to $750,000 in May by sale of 
new shares at twice par, $20 each, which also added an addi- 
tional $250,000 to its surplus account. 

Caledonian American Insurance Company, New York, N. Y.: 
Paid-in capital increased from $200,000 to $500,000 in October. 
This increase was accomplished by thé declaration of a $100,000 
stock dividend and the sale of $200,000 of new stock at par. 

Charter Oak Fire Insurance Company, Hartford, Conn.: 
Capital increased from $500,000 to $1,000,000 and additional 
surplus of $700,000 contributed through issuance of new stock 
at $240 per share, par value $100. 

Emmco Insurance Company, Inc., South Bend, Ind.: Capital 
raised from $300,000 to $600,000 on June 28 by increase in par 
value of shares from $50 to $100 each. 

Manufacturers Fire Insurance Company, Philadelphia, Pa.: 
Paid-in capital increased from $200,000 to $252,000 and addi- 
tional surplus of $26,000 was contributed through sale of new 
shares at $15 each, par value $10. 

Motors Insurance Corporation, New York, N. Y.: Capital 
raised from $500,000 to $1,000,000 in May and to $1,500,000 in 
November. In each instance additional surplus of $1,000,000 
was contributed. All of the stock of this company is owned by 
General Motors Acceptance Corporation. 

Pennsylvania Indemnity Fire Corporation, Philadelphia, Pa. : 
In January, 1940, following acquisition of stock control by 
Commercial Credit Company, Baltimore, Md., the paid-in capi- 
tal of this company was increased from $200,000 to $1,000,000 
and additional surplus of $1,200,000 also was contributed by 
the new interests. Concurrently the company’s title was changed 
to Calvert Fire Insurance Company. 

Pilot Insurance Company, Toronto, Ont., Canada: Par value 
reduced from $100 to $20 and paid-in capital revised from 
$270,023 to $204,500. The released capital funds were trans- 
ferred to the surplus account. 

Retailers Fire Insurance Company, Oklahoma City, Okla.: 
Capital reduced from $200,000 to $50,000 on March 6 as a pre- 
liminary step in the company’s voluntary liquidation. 

Rhode Island Insurance Company, Providence, R. I.: Capital 
advanced to $1,000,000 on May 30 by sale of additional shares 
at par. 

Service Fire Insurance Company of New York, New York, 
N. Y.: Paid-in capital increased from $1,000,000 to $2,000,000 
by the sale of new stock at par. All of the stock of this com- 
pany is owned by the Commercial Investment Trust Corpora- 
tion. 

Zurich Fire Insurance Company, New York, N. Y.: Paid-in 
capital increased from $200,000 to $300,000 to conform with 
the minimum capital requirements under the revised insurance 
laws of New York. 


SURPLUS CONTRIBUTIONS 


Stock Fire Companies 

Pacific National Fire Insurance Company, San Francisco, 
Cal.: Voluntary surplus contribution of $500,000 was made by 
stockholders on April 10 and a further $250,000 was contributed 
on June 28. 

Reserve Insurance Company, New York, N. Y.: Additional 
surplus of $1,000,000 contributed in June by the Federal In- 
surance Company of Jersey City which owns all of the out- 
standing capital stock. 

Resolute Fire Insurance Company of Providence, Providence, 
R. I.: Additional surplus of $55,000 contributed by stockholders 
on March 29. Further contributions of $10,000 each were made 
in May, July and August. 


19 


























H 
|: 
tt 
assurt 
shoul 
It is 

more 

poor 

grunt 
salesr 
assur 
| entitl 
| is the 
Pu 
and { 
claim 

and 
millic 
single 
to m 
the o 
It is 
No guesswork here! This huge machine, capable po 
of exerting a pull of a million pounds, is used to prosy 
determine the tensile strength of cordage—that cane 
buyers may have facts to guide them. servi 
In selecting a company to safeguard their busi- = 
nesses against the hazards of employee-dishon- 

esty, burglary, robbery and forgery, insurance In 

FIDELITY AND SURETY BONDS, buyers look for facts that indicate its ability and been 
BURGLARY AND GLASS willingness to pay its losses promptly and fully — claim 
Tess 

INSURANCE not just today, but in the remote future as well. io 
Here are the facts with respect to the F«D: (1) half i 
a century of specialized experience in the issu- situat 

ance of the types of coverage mentioned above; “oy 

(2) a record of never having failed to meet its a 
obligations promptly and fully; (3) a surplus to I sug 
d policyholders, as of June 30, 1940, of $11,963,592; ne 
all (4) a nation-wide organization with 52 field offices refine 
- trategically located so that FsD ts in all — 
COMPANY OF MARYLAND strategica y .ocated so a caseiared in @ Fu 
BALTIMORE parts of the country can obtain the action and happ 
cooperation so necessary in creating and retain- ot 
: : Claim 

ing customer good will. sa 

\ FOR 

















4? OLAUM 


reasonable settlements and, in 

turn, buys a release for the 
assured. Like all transactions, it 
should be acceptable to both parties. 
It is entirely possible to pay a man 
more than he is entitled and, through 
poor salesmanship, leave him dis- 
gruntled. On the other hand, a good 
salesman can convince a fair-minded 
assured or claimant that he is not 
entitled to any payment when such 
is the fact. 

Public relations is a much used 
and frequently abused phrase. Our 
claim men alone probably interview 
and do business with over one 
million people in the course of a 
single year. To many assureds and 
to most claimants the claim man is 
the only contact with the company. 
It is a fertile field for better public 
relations. Incidentally, a satisfied 
claimant should be a very receptive 
prospect for the agent. I am firmly 
convinced that no agency can under- 
write poor claim service. The claim 
service which an agent receives is an 
indispensable factor in his success. 


T= claim adjuster sells fair and 


General Claim Situation 


In the twenty years that it has 
been my privilege to watch casualty 
claim developments, I have been im- 
pressed with the progress that has 
been made. Leaving the topsy turvy 
world and confining ourselves to this 
narrow subject, the report is that the 
situation is very satisfactory. This 
does not mean smug complacency 
and contentment with the status 
quo ; it does mean that later on when 
I suggest certain situations that can 
be improved, we are discussing, not 
problems that gnaw at our vitals, but 
refinements that will further im- 
prove a very acceptable condition. 

Further, after two decades I am 
happy to report that I am still con- 
vinced that the average assured and 
claimant are essentially honest cit- 
zens and the claim man should 
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approach them with that attitude. 
However, they are also compara- 
tively ignorant of our particular 
problems, and it therefore behooves 
both the claim man and the agent to 
use patience in explaining the prob- 
lems, for they are commonplace to 
us but complicated to the uninitiated. 


I am eager to pay tribute to the 
many honest doctors and lawyers 
with whom a claim department deals 
in the course of a year. In every 
walk of life, however, there are the 
avaricious and the unscrupulous. 
Against these groups the claim 
department must be ever-vigilant. 
Tremendous progress has been made 
in combating these groups. It has 
cost and is still costing large sums 
of money but it is well worth the 
price. Today, through the unified 
efforts of casualty companies, a re- 
lentless campaign is being prosecuted 
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Vice President, 
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more vigorously and efficiently than 
ever before. 

A major portion of the casualty 
business is to provide coverage to in- 
dividuals or corporations for claims 
made by third parties who claim in- 
juries to person or property through 
the negligence of an assured. Your 
business is to write coverage to pro- 
tect such persons or corporations. 
Such policies are not promises to pay 
unconditionally. The coverage has 
two important sections: one, to in- 
vestigate, negotiate and settle or 
defend any claim within the policy 
coverage; two, to pay, within the 
limits, the loss imposed by law upon 
the assured. 

What is the obligation that the law 
imposes upon the assured? Today it 
is a general rule of law in America 
that one injured without fault on 
his part through the negligence of 
another shall be entitled to money 
damages. In ordinary words, negli- 
gence might be said to be synony- 
mous with carelessness. In other 
words, if the assured is not careless, 
theoretically he or his insurer should 
not pay. If he is careless, then he or 
his insurer should pay. 


Extent of Damages 


Then comes the question of dam- 
ages or the extent of the payment. 
The evaluation of an injury case is 
an extremely difficult task. It is not 
subject to mathematical certainty ; it 
involves many factors. Even the 

(Continued on the next page) 
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Claim Picture—Continued 

facts of the accident are not capable 
of definite ascertainment as there are 
usually two versions. The extent 
and nature of the injuries and the 
consequences of them are difficult of 
determination. 

When one stops to consider the 
intangibles that we are dealing with, 
it is a tribute to both the public and 
the insurance industry that such a 
tremendous percentage of our cases 
is settled amicably. An uninsured 
public unacquainted with the details 
and values of such claims would 
produce far more litigation than 
exists under the insurance system. 
To promptly pay legitimate claims 
and to resist improper or exagger- 
ated claims to the utmost are the 
first functions of a casualty claim 
department. If it fails in either of 
these functions, it definitely lets the 
producer down... and I repeat 
that no agent can underwrite poor 
claim service. 


Agent's Position 


Let us for a moment turn to the 
agent. He has labored industriously 
and intelligently and has, through his 
service, secured a desirable risk. The 
agent’s responsibility begins, not 
ends, when he places the business 
on his books. The assured has 
confidence in the agent, as is best 
evidenced by giving the agent his 
business. The agent has learned a 




















great deal about the assured and has 
earned his good will. The agent is 
the best liaison between the company 
and the assured. That entree and 
information should be available to 
the claim, engineering and other 
servicing departments. If through 
the agent at the inception of a risk 
the engineering department can se- 
cure the enthusiastic cooperation of 
the assured, much can be accom- 
plished in reducing or eliminating 
the claims we are now discussing. 
It is expected, however, in the cas- 
ualty business that claims will arise ; 
and if through the agent the claim 
man has had the opportunity to do 
good missionary work in educating 
the assured as to the necessity of 
reporting every accident, securing 
witnesses and reporting all available 
information promptly and fully, the 
results accomplished will be that 
much better. 

Every claim department is not 
only aware but fully appreciative of 
the important part that agents can 
and do play in claim work. Some- 
times assureds report their accidents 
to the agent. The agent is becoming 
increasingly conscious of the value 
of promptly reporting to the claim 
department, and, in the event of a 
serious accident, reporting by phone 
or telegraph. The educational work 
that companies and agents have done 
in the last few years has shown a 
marked improvement at this par- 
ticular point. 
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“But, Clancy, | didn't mean to spoil your accident record!" 


The alert agent today is fyly 
acquainted with the coverages } 
has afforded and, in those isolate 
cases where perhaps no coverag 
exists or it is subject to doubt, the 
agent with a few apt words hy 
materially lessened the burden of the 
claim man and fostered much gooj 
will. 
complicated as the casualty business 
slip-ups do occur. Under the ever. 
increasingly broad forms of coverag 
and the increasing knowledge of the 
agents, they are becoming fewer and 


fewer ; in fact, they are today such § 


rarities that perhaps the agent is not 
as conversant with them as he would 
be if they were frequent occurrences, 
Consequently, I want to devote a few 
minutes to such situations. 


Non-Waiver Agreement 


An accident is reported. There is 
doubt as to the coverage. The com- 
pany desires to be helpful, but does 
not want to assume a claim that 
neither it nor the assured intended to 
cover and for which the assured paid 
no premium. On the basis of the 
first report the facts are not definite: 
it requires an investigation. It may 
require court adjudication to deter- 
mine the facts. The company then 
asks the assured to execute a non- 
waiver agreement. In ordinary lan- 
guage, this means that the company 
executes a separate contract with the 
assured which permits the company 
to investigate or defend the suit, but 
the company does not waive its right 
to rely upon the provisions of the 
policy. It fully protects all the 
assured’s rights in the premises but, 
at the same time, allows the company 
to handle the claim for the assured 
until such time as the true facts and 
the obligations arising from them 
can be determined. 


Residence Employers Liability 


I want to point out another com- 
paratively small class of business 
that is provocative of considerable 
misunderstanding. I speak of Resi- 
dence Employers Liability. That is 
a contract to protect the assured’s 
pocketbook and to pay the loss if he 
is liable because of his negligence. 
It is a valuable coverage and is incor- 
porated in the Residence Public Lia- 
bility Policy. However, in so many 

(Continued on page 74) 
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PROGKESS 


OMPREHENSIVE liability 
insurance as we know it to- 

day is an excellent example of 
insurance evolution through the in- 
tegration of a system of separate 
covers into an all-risk liability con- 
tract. During the next few minutes 
I intend to examine with you the 
place from which we started, our 
ultimate destination and the way- 
station which marks our progress. 
Comprehensive liability insurance is 
insurance progress toward a definite 
goal. We must distinguish the way- 
station from the ultimate destina- 
tion. 


Haphazard Growth 


I recall to your minds the hap- 
hazard growth of liability insurance 
only to emphasize two theories which 
resulted from that growth. When a 
new liability hazard became bother- 
some a new cover was created. Each 
new cover excluded the hazards em- 
braced by the existing covers, and 
each had its own, and often different, 
rating basis. The insured was re- 
quired to select the separate covers 
necessary for his protection. Two 
theories of the separate cover sys- 
tem plague us during transition: 
First, severability—that is, exclusion 
from one cover of the hazards of 
other covers ; and, second, selectivity 
—that is, the requirement that the 
covers be selected separately. 

Influenced by these theories in- 
surance developed unevenly. The 
trend was not toward insurance of 
all hazards but toward insurance of 
a minimum of hazards with which 
the insured dared not gamble. The 
result was adverse selection of cer- 
tain covers with a consequent forc- 
ing upward of insurance cost. 
Additional separate covers were con- 
stantly being created, each with its 
separate rules, rates and rating basis. 
The plan required business to shane 
its insurance requirements to the 
molds available. It offered no satis- 
factory automatic application to 
newly created or newly acquired 
hazards. It invited an insured to 
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reduce insurance cost by gambling 
with assets. Worst of all, the plan 
incorporated no adequate incentive 
to accident prevention effort. 

For years the system of separate 
covers functioned with reasonable 
efficiency. Perhaps there will always 
be a need for separate covers. How- 
ever, the unbelievably rapid change 
in our business economy wrought 
by acceleration of transportation 
and communication facilities spot- 
lighted the inadequacies of the plan. 


| 


The territorial extent of thousands 
of businesses expanded to include 
the entire country. Branch offices 
were opened. Other businesses were 
absorbed. Affiliates were created or 
acquired. Decisions creating or as- 
suming exposure to liability loss 
were made at many different points. 
Activities were directed at a distance 
by telephone or telegraph. No longer 
could the insured anticipate his in- 
surance needs. With the increased 
use of credit came a greater reliance 
upon liability insurance as a stabil- 
izing factor; and uninsured liability 


by E. W. SAWYER, 
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exposure was inconsistent with credit 
stabilization. It became imperative 
that liability insurance keep pace 
with the change in business econ- 
omy. 


Ideal All-Risk Policy 


The contract needed by modern 
business is one which will insure 
the public liability of an insured 
as the workmen’s compensation pol- 
icy insures the liability to employees. 
Such a policy will recognize no 
separate covers. No distinction will 
be made between injuries to persons 
and injuries to property. No ex- 
clusion of an insurable hazard, other 
than the employee hazard, will be 
made or permitted. There will be a 
single limit of liability per accident, 
and perhaps, eventually, a single rat- 
ing basis. An experience rating plan 
will quickly convert successful acci- 
dent-prevention effort into reduction 
in insurance cost. With all liability 
loss insured a business can concen- 
trate upon control of its insurance 
cost through elimination of acci- 
dents. 

This ideal all-risk policy is not 
Utopian. Under stimulus of neces- 
sity created by workmen’s compen- 
sation legislation, insurance did a 
comparable job for the employee 
hazard. Granting that public liabil- 
ity problems seem more numerous 
and intricate, nevertheless they can 
and will be met. The insurance 
business is extremely resourceful. 
Acceptance of comprehensive liabii- 
ity insurance is a vigorous step away 
from traditional methods and toward 
the all-risk cover. 

(Continued on next page) 








Progress—Continued 
Obstacles to Integration 


The obstacles to complete inte- 
gration of the many separate cov- 
ers in a completely automatic single 
cover are many and formidable. For 
lack of statistical data we must tem- 
porarily rate the merged covers by 
use of the rates for the separate 
covers. Bodily injury liability insur- 
ance has been written generally for 
all covers except products liability. 
Property damage liability insurance 
has been written generally only for 
automobiles. Because of the theories 
of severability and selectivity the 
selection of the products liability 
cover and property damage liability 
insurance has been largely by in- 
sureds whose hazards were distinctly 
above normal. Therefore, we have 
no experience which shows the level- 
ing effect of broad distribution and, 
consequently, no rates which meas- 
ure the normal and subnormal haz- 
ard. One would expect the first 
efforts to merge all covers to en- 
counter difficulty with products lia- 
bility and property damage liability. 
Such is the case. 

Integration of contractual liabil- 
ity also presents difficulties. Merg- 
ing all contractual liability is at 
present wholly impractical because 
it partakes too much of the nature 
of absolution in advance for the sins 
of the insured. Whether the insured 
assumes liability by contract is a 
matter over which he has complete 
control. Therefore, contractual lia- 
bility does not possess the element 
of fortuity so essential to the satis- 
factory underwriting of liability in- 
surance. But there are types of 
contractual liability which can be 
integrated successfully. 


Optional Covers 


While it is necessary to have all 
insurable liability integrated in an 
all-risk policy, there is no alterna- 
tive to leaving products liability and 
all property damage liability optional 
until we develop the methods which 
will produce equitable rates under 
all circumstances ; at which time we 
shall be justified in insistence upon 
integration of these hazards. 

It seems fair under current con- 
ditions to integrate automobile prop- 
erty damage liability and, if the in- 
sured desires, contractual liability 
for express warranties of goods or 
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products, if products liability is 
elected, and for written contracts 
which have become standardized to 
some extent, such as leases of prem- 
ises, easement agreements, agree- 
ments required by municipal ordi- 
nance, side track agreements and 
elevator or escalator maintenance 
agreements. it is wholly practical, 
if an insured’s business operations 
require many agreements of a 
standardized type, to integrate con- 
tractual liability of that type. Con- 
tractual liability not integrated by 
these methods may be covered in 
the usual manner. Undoubtedly ex- 
perience will enable us to improve 
upon this arrangement. 


Rating Difficulties 


The most difficult rating task is 
the merging of the separate bases 
into one or more policy bases. Our 
experience is yet too meager to be 
of material help. Pending the de- 
velopment of adequate data and the 
translation of it into a single rate 
base which will produce reasonable 
and adequate premiums, as the pay- 
roll-data does for workmen’s com- 
pensation insurance, we have no 
alternative to using the separate 
bases for the individual covers. That 
method is cumbersome but it is by 
no means unworkable. The diffi- 
culties relate principally to proper 
survey and audit of exposures. 

In the Pacific Coast states local 
carriers have been active in the com- 
prehensive field for several months. 
Their contracts in the main follow 
those with which experimentation 
has been made in open states for 
several years. As is natural, com- 
prehensive liability tmsurance has 
developed more rapidly in states 
where rates are not controlled. Un- 
fortunately, some of the principles 
of the plan being followed in the 
open states cannot be followed in 
rate-controlled states, and we are 
squarely faced with two plans. Al- 
though these two plans differ in 
several minor details, the points of 
difference which prevent nation-wide 
coverage under one comprehensive 
plan are very few. 

However, in the class which I 
shall designate as substantive dif- 
ferences in coverage and practice, I 
group three principles which are 
essential to proper rating of com- 
prehensive liability insurance: 
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Bodily Injuries 


First, the standard insurance fy 
injuries to the person shall be insu. 
ance against bodily injury “cause 
by accident,” broader insurance le. 
ing specially rated if afforded. Th 
experience available has been x. 
cumulated under policies insuring 
against liability for bodily injuries 
“caused by accident” or “‘acciden- 
tally sustained.” It is feasible to 
insure against liability for personal 
injuries, which includes liability for 
slander, libel, false arrest, and other 
torts which cause “personal” but not 
necessarily “bodily” injuries, and 
against such results whether or not 
“caused by accidents” ; provided the. 
broader exposure is carefully apy 
praised and rated. ) 

No one knows to what losses # 
general broadening of the insurance] 
might lead, particularly in the de 
rection of liability for sickness and 
disease. Underwriters and insurance 
departments, having had serious dif 
ficulties with proper rates for oc 
cupational disease under workmen's 
compensation policies, are not ready 
to take down the bars in_ liability 
insurance, particularly at a time 
when the only demand for broader 
protection seems to be the result of 
competition between carriers. 








Sufficiently Large Premium 


Second, the use of comprehensive 
liability insurance shall be confined 
to insureds whose exposures pro 
duce a sufficiently large policy pre 
mium to warrant the expense of 
proper survey and audit. The mini 
mum policy premiums agreed upon 
are $100 for bodily injury liability 
and $50 for property damage lia 
bility, standard limits, for the gem 
eral liability policy. The same mint 
mum premium amounts, with minof 
modifications in application, apply 
to the automobile liability policy. ° 

Because the comprehensive policy 
covers all liability exposure whether 
or not it is known to exist, the dis- 
covery of exposures is extremely 
important, and in rate-controlled 
states is imperative. It seems ob- 
vious that an aggregate premium 
less than that agreed upon would 
inevitably lead to a superficial pre- 
liminary survey of exposure and to 
less than a thorough audit of ex 
posure at the termination of the 

(Continued on page 76) 
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BUSINESS? 


Perhaps you lack S. A. 


The best minds in the insurance busi- 
ness say that the best tool at an insurance 
man’s disposal is..S.A...Sales Appeal. 
Facts prove that if properly cultivated, it 


will increase production substantially. 


x * 


But the S.A. we’re talking about 
is Survey and Analysis. Have you 
seen our newest advertising kit 
on the subject, designed to inter- 
est prospects for you? We want 
you to see it, even though you’re 
not one of our agents. It gives 
you just the plan — just the 
material you need to put S.A, 


into your selling. 


zx & 








m 
ensive 
nfined 
Pe EASY TO USE - SIMPLE - FORCEFUL 
<3 This kit not only furnishes you with material to use, but 
upon gives full directions as to how, when and where to use it. 
ibility Each folder has its own spot in the program; everything 
e lia moves by schedule. This is an important point that makes 
oo our selling helps really work. We don’t dump ’em in our 
nindl agents’ laps and say ‘‘Here you are.’’ Every sales promotion 
apply we launch is a planned project — right down to the last detail. 
cy. 8 That’s why agents representing companies in the National 
om Fire Group go places with our selling helps. «* *« *« * x 
ether 
> dis- Whenever you run into difficult cases and 4 < . : : 
smely [ the less-familiar forms of insurance, then is ATIONAL Send in the coupon below, and get your 
-olled o time to call in your National Fire Group Fi RE copy. It’s free, and there’s no obligation. 
az ( ounselor. His wealth of training and exper- 6 
3 0 ience will mean putting more of these hard- 
a to-get cases on your books. The National fies Gotan, 
ve | THE NATIONAL FIRE GROUP  [ tusesrcm 
id to NATIONAL FIRE INSURANCE COMPANY OF HARTFORD to ee 
eX- MECHANICS & TRADERS INSURANCE COMPANY 
the FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK yeh con etnk vducersscesa hiker enaeeeoee 
TRANSCONTINENTAL INSURANCE COMPANY 
EWS Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut caches 
Western Department: 175 West Jackson Boulevard, Chicago 0 0 0 feck cecceccuvesnceucs 
Pacific Department: 234 Bush Street, San Francisco 























FAM OU § AMERICAN H O M EY 








OHN JAMES AUDUBON was born near New Orleans on 
J May 4th, 1780. His father, a French naval officer, soon 
thereafter went to Santo Domingo accompanied by his wife 
who died there, a victim ofa negro insurrection. He returned 
to France with his son, and it was there that James spent his 
boyhood days. He was instructed in music, geography, math- 
ematics, dancing, fencing, and spent two years studying 
art under Jacques Louis David, who painted the celebrated 
portrait of Mme. Recamier. 

At the age of seventeen, he returned to America and took 
up his rated at Mill Grove on the Schuylkill, in Penn- 
sylvania. 

This, the first American home of the great naturalist and 
woodsman is a fine example of the 18th century country 
homes found in Eastern Pennsylvania with a pleasing com- 
bination of timber and field stone construction. 

With knapsack and rifle, in canoe and flatboat, he travelled 
down the waters of the Missouri, Ohio and Mississippi, 





a at frequent intervals to sketch and study bird life. 
is wife, established a school and taught to enable hin) 


Lucy, 
to continue his studies. Upon one occasion two hundred 


of his sketches were destroyed by mice. Three long yeas 


were spent in the woods replacing them. 

In 1826, Audubon went to England to find a publisher 
for his life work—“The Birds of America.” Within a week 
he was invited to exhibit his paintings in the Royal Institut 
and was proclaimed “The great American genius.” Fame 
had at last singled him out and he was elected to member- 
ship in the most important societies of Science and Art in 
England and France. 

The first volume of his great work comprising 435 plates 
in which 1000 birds were oe full size in minutest detail, 
was completed in 1830 and the entire work in 1839. It 
had cost $100,000 to publish it. His residence on the 
Hudson was later known as Audubon Park. He died on 
January 27th, 1851. 


The Home, through its agents and brokers, is America’s leading insurance protector of 
American Homes and the Homes of American Industry. 
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FORE, AUTOMOBILE AW OD MARINE in SURANCE 


This is one in a series of advertisements appearing in THE AMERICAN HomE 
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BRITISH WAR DAMAGE BILL 
As Interpreted by “The Review” 


HE long-awaited War Damage 

Bill was presented in the House 
of Commons on December 9. It in- 
cludes a compulsory scheme for 
property and business assets and a 
voluntary scheme for personal goods 
and chattels, all containing features 
sufficiently foreign to first principles 
of insurance to justify the omission 
of “insurance” from the title of the 
Bill. It represents in fact that “near 
insurance” scheme which many peo- 
ple have felt was possible, once it 
became clear that there were obvi- 
ous limits to the power of destruc- 
tion by the enemy war machine. 

It is not an insurance scheme in 
the accepted sense of the word, nor 
could property owners reasonably 
ask for such, or for the matter of 
that the State honestly offer such a 
scheme. It is simply a contributory 
compensation scheme, by which 
property owners will be asked in 
effect to pay half the war damages 
themselves against a promise that 
the State will carry the other half. 


Capital Charge 


The contribution is in the nature 
of a capital charge and not an ex- 
pense item, and as such is not de- 
ductible in income tax returns. This 
is one of the features in which the 
scheme differs from ordinary insur- 
ances. It is in fact a capital levy in 
a disguised but obvious form. 

Until the Bill was presented the 
sole protection for property owners 
was the pledge that the Government 
after the war would make good 
war damage to the extent that na- 
tional finances then permitted, and 
that meanwhile emergency repairs 
or rebuilding, essential in the na- 
tional interest, would be financed by 
the State through local authorities. 
At the time this assurance was given 
(January 31st, 1939) it was gener- 
ally assumed that if war occurred 
the “blitzkrieg” would start almost 
immediately and would prove very 
costly, indeed so costly that not only 
did the insurance companies feel un- 
able to undertake the risk, but even 


_the State was unable to give an un- 
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conditional guarantee of compensa- 
tion. The experience of the first 
year of war seemed to imply that 
that view was unduly cautious, but 
the “blitzkrieg” has restored the 
problem of air raid damage to its 
proper proportion, especially since 
indiscriminate night bombing began. 
That in itself ruled out any -possi- 
bility of arranging the scheme on an 
insurance basis, with premium rat- 
ing according to the more or less 
hazardous nature of the insurance 
object, e.g., higher rates for factories 
than for private dwellings. Nor 
could any area-rating be sustained, 
since the bombing attacks have be- 
come too widespread for such a rat- 
ing to be justified. There remained 
the question of whether the com- 
munity as a whole should carry all 
the damage, as was originally implied 
in the Government scheme, at least 
up to a certain limit, or whether, in 
recognition of the probability that 
that limit would almost certainly be 
exceeded, property owners should 
immediately be asked to make their 
contribution. The latter method has 
been adopted largely owing to pres- 
sure from property owners them- 
selves notwithstanding the draw- 
backs and lack of finality of any 
scheme, however cleverly drafted, 
and belated criticisms of the scheme 
that it is too costly for property 
owners or business men would there- 
fore appear somewhat beside the 
point. Considering, however, that a 
substantial proportion of the com- 
pensation will not be payable until 
after the war, it should be possible 
to meet genuine cases of hardship 
by making the contribution a charge 
on property rather than a cash con- 
tribution, and this point has in fact 
already been conceded by spreading 
the charges over five years com- 
mencing from July Ist next and by 
eliminating any charges on property 
already uninhabitable. 


Property Scheme 


The property scheme calls for a 
contribution of 2s. in the £ on the 
net Schedule A value (or net rate- 


able value) each year for five years. 
For agricultural properties and land 
used for open-air recreational pur- 
poses the rate will be 6d. in the £. 
It is estimated that this contribution 
will be the equivalent of 244% to 
3% of capital values, i.e., that it will 
be only a little over half the maxi- 
mum which it has been felt possible 
in some Continental countries to ask 
property owners to contribute with- 
out danger to the economic system. 
But these Continental schemes are 
final schemes, whereas the British 
scheme, in the tradition of our war- 
time legislation, is for a limited 
period of two years, after which 
further legislation will be required. 
It is estimated that the contributions 
will bring in about £200,000,000 
and the Government undertakes to 
guarantee the next £200,000,000, 
after which property owners and the 
Government will go halves, the for- 
mer apparently by a further contri- 
bution and not, as under some Con- 
tinental schemes, potentially by a 
reduction in compensation. 

The cost of the scheme is not 
known, but it is estimated that con- 
tributions can be collected at a cost 
of less than 1%. The cost should 
at any rate prove cheaper than 
that of existing mutual insurance 
schemes, which, according to Sec- 
tion 63, will in general be wound up. 
Only such mutual schemes will be 
allowed as cover properties or goods 
not covered by the War Damage Bill 
or the War Risks Insurance Act, 
or which are not compulsorily in- 
surable under the commodity insur- 
ance scheme. Any new scheme of 
that nature will be subject to the 
provisions of the War Risks Insur- 
ance (Restriction of Advertise- 


ments) Act, 1939. 


Compulsory and Retroactive 


The scheme is compulsory and 
retrospective as from the beginning 
of the war, the stipulated premium 
covering the period from September 
3rd, 1939, to August 31st, 1941. 
Compensation, however, will be im- 

(Continued on next page) 
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British War Damage—Continued 


mediately payable only where repair 
or reconstruction is judged neces- 
sary in the national interest, other- 
wise compensation will be deferred 
until after the war. The Govern- 
ment will then meet the cost of re- 
pairs if not exceeding the value of 
the repaired house, or make good the 
depreciation caused by war damage 
as compared with March, 1939, val- 
ues. Loans not exceeding £500 
may be advanced for the purpose of 
buying or renting another house or 
new business premises. The total 
amount of property invoived is esti- 
mated at between £6,000-millions 
and £8,000-millions. Public utility 
services and railways are to be out- 
side the scheme, but will be asked to 
make some provisional contribution 
pending the working out of a special 
scheme. Charities for the relief of 
scheme. Provisions are made for 
sharing the burden of contributions 
between the different parties inter- 
ested in the property. Clause 18 pro- 
vides that if a mortgage debt ex- 
ceeds half but does not reach three- 
fourths of the pre-war value of the 
mortgaged interest, the mortgagee 
shall bear one-third of the liability 
in respect of the yearly instalment 
and that if the mortgage debt ex- 
ceeds three-fourths, the mortgagee 
shall bear two-thirds of that lia- 
bility. Agricultural interests will in 
general pay only one-fourth contri- 
bution. 


Charities for the relief of pov- 
erty, for the treatment of  sick- 
ness, and for the advancement of 
religion will pay no contribution 
and those for the advancement of 


education, science or research only 
one-third. The compensation pay- 
able to such charities, etc., will be at 
the discretion of the War Damage 
Commission which will be set up to 
administer the scheme. 


Two Other Schemes 


The other two schemes will be 
administered by the Board of Trade, 
and, as with the commodity insur- 
ance scheme, the fire insurance com- 
panies and Lloyd’s underwriters will 
act as agents for the Board of Trade. 
Under the business scheme all insur- 
ances will be compulsory if assets 
exceed £1,000 in general and ex- 
ceed a certain value in agriculture. 
Under the prescribed limits insur- 
ance will be voluntary. The receipts 
under this scheme, at the rate of 
30s.% for the period from the out- 


break of war until August 31st, 1941, 


is estimated at £25,000,000. The 
“private chattels” scheme will be en- 
tirely voluntary, the “insurance” be- 
ing available for all furniture and 
personal effects not covered by the 
business scheme. The premium will 
be at the rate of 30s.% for one year 
from the date of the policy. As this 
cover is also retrospective as from 
the outbreak of war (without any 
premiums from those who have al- 
ready suffered a loss), the actual 
period covered may in this instance 
exceed two years. There may be a 
time limit after the passing of the 
Bill within which the option to “in- 
sure” may be exercised. Immediate 
payment under the scheme will be to 
a limited amount only, but deferred 
payments on all three schemes will 
carry interest at the rate of 214%. 


The payment in full to persons of 
limited means will continue. 


Government Undertaking 


Obviously only the Government 
could give such an undertaking and 
that, incidentally, was one of the 
reasons why insurance companies 


had to give up any idea of accepting J 


war risks on land as an insurance 
proposition. They command neither 
the labour nor the material required 
to rebuild houses damaged by 
enemy action, nor could they guar- 
antee that any agreed compensation 
they might undertake to make in 
the terms of their policies would 
suffice at the end of a war to enable 
the property owner to rebuild his 
house. For the very same reason 
the Government is not issuing nego- 
tiable bonds covering the indemnity 
but merely undertakes on assessment 
to pay 214% interest on any value 
payments deferred until after the 
war. 

The Bill is a forceful reminder to 
the Government that property 
owners are entitled to expect that 
inflation will be avoided at all costs 
other than the temporary infiation 
created by increased freight and war 
risks insurance rates caused by 
longer and more hazardous trans- 
portation. Events so far give reason- 
able ground for believing that major 
inflation can be avoided. We shall 
undoubtedly know more about that 
side of the subject when the Act 
comes up for revision in the autumn 
of 1941, when the full extent of the 
military and economic problems fac- 
ing us should be more clearly under- 
stood than is possible at this stage. 








COMPLETE, ACCURATE AND UNVARNISHED FACTS 


concerning the financial standing, man- 
agement and operating results of all stock, 
mutual, reciprocal and Lloyds fire, casu- 
alty, surety and marine insurance com- 
panies (domestic and foreign) operating in 
the U. S. can be found, at a glance, in 
BEST’S INSURANCE GUIDE WITH KEY 
RATINGS. Cost—only $5.08 a copy. 


ALFRED M. BEST COMPANY, INC. 
NEW YORK, N. Y. 


75 FULTON ST. 








28 


BEST'S FIRE AND CASUALTY NEWS 











r 
mig] 
has 
sold 
certé 
that 
a wil 

F 
type 
the 
don 
ing 
obje 
fore 
pan: 
dled 
this 
whe 

S 
poit 
and 
insu 
they 


req 
call 
tens 
crec 
they 
buil 
nin; 
dist 


fact 
ana 
the 
incl 
fina 
met 
attc 
fro 
for 
cre 


FO 





Ms of 


ament 
g and 
f the 
Danies 


-pting fF 
rance f 


either 
juired 
1 by 
guar- 
sation 
ke in 
vould 
nable 
d his 
eason 
nego- 
nnity 
ment 
value 
r the 


ler to 
perty 

that 
costs 
ation 
| war 
| by 
rans- 
1SON- 
lajor 
shall 

that 

Act 
‘umn 
f the 

fac- 
ider- 
tage. 























$360,000,000 UNTAPPED 


surance distribution has been 

by direct sale, or on what we 
might term a retail basis. Insurance 
has never been regarded as being 
sold on a wholesale basis. Through 
certain developments we can say 
that today some insurance is sold on 
a wholesale type of distribution. 

First to institute the wholesale 
type of insurance distribution were 
the finance companies. This was 
done by the finance company requir- 
ing an insurance policy covering the 
object of their financing. There- 
fore, inasmuch as the finance com- 
panies’ insurance coverage is han- 
dled as it is today, we can compare 
this method very closely to the 
wholesale method. 

Similar, though not exactly in 
point, is the system of the building 
and loan associations arranging for 
insurance cover on buildings that 
they finance. 


Fic: the last three decades, in- 


Finance Company Methods 


The finance company method of 
requiring insurance may logically be 
called a later development in the ex- 
tension of credit. Older methods of 
credit extension were like Topsy— 
they just grew. The methods were 
built up piece-meal with the begin- 
ning of transportation and wholesale 
distribution in this country. 

The wholesaler, jobber and manu- 
facturer developed a form of credit 
analysis as best they knew how in 
the early days. This credit analysis 
included procuring and analyzing 
financial statements, balance sheets, 
mercantile reports, information from 
attorneys and banks, information 
from other sources of supply and in- 
formation gleaned by salesman. All 
credit is founded upon the ability of 
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by DON CAMPBELL, 


Credit Manager 
Western Department 
America Fore Insurance & Indemnity 
Group 


the customer to pay. This ability to 
pay appears in his financial state- 
ment which compares his assets with 
his liabilities and in the balance sheet 
which shows whether he is conduct- 
ing a successful business and making 
a profit. 


One Point Overlooked 


There is one point that has been 
overlooked for over thirty years by 
these credit grantors. They have 
been sure that the customer had the 
assets he claimed in his statement. 
They have verified this thoroughly ; 
they have even gone so far as to at- 
tempt to verify his liabilities. But 





the one point that has caused the 
credit man of this country tremend- 
ous loss has been overlooked in the 
past and is still being overlooked 
today. That point is the insurance 
protection carried by the customer. 

The resultant losses due to lack of 
insurance on the customer’s part 
have been lost sight of by the credit 
men. Sometimes it is a long shout 
from a disaster (either fire, liability 
judgment, death of an _ essential 
member of the firm, or any other 
calamity that financially cripples the 
business) and the resultant bank- 
ruptcy that occurs. It has been esti- 
mated that from the years 1930 to 
1935—a five year period—$3,200,- 
000,000 has been the credit loss sus- 
tained by the manufacturers, whole- 
salers and jobbers of this country. 
It has further been estimated that 
40% of this loss could have been 
saved had the customers of this class 
carried adequate insurance to pro- 
tect the assets of the business. 

In extending credit to a customer, 
the credit man is actually lending his 
firm’s invested capital to that cus- 
tomer. Does it then seem logical that 
he should neglect the security of the 
assets of that customer on which he 
relies to recoup his investment or 
the credit extended? 


Insurance Selling Lack 


When this state of affairs is 
brought to light, we encounter also 
a good deal of criticism of insurance 
agents because of lack of proper 
selling methods. The credit men 
maintain that this condition of im- 
proper or insufficient coverage 
would not exist if insurance were 
properly sold. They criticize the 
lack of direct sales effort on the part 

(Continued on next page) 
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360 Million—Continued 

of agents; they criticize the agent’s 
apparent lack of knowledge of the 
various forms of cover available and 
suitable ; they criticize the lack of a 
definite objective of service to the 
customer (or the assured) and they 
criticize the lack of imagination on 
the part of the insurance agent in 
visualizing the assured’s business 
problems and prescribing insurance 
to fit those problems. 

The result of this negligence on the 
part of the insurance business is 
laxness of credit management in 
looking after their own investments 
(credit extensions). 


We know that today much is being 
done in an educational way to bring 
insurance selling up to par. We 
know that surveys are being made 
and that the agents are being edu- 
cated to make surveys properly so 
that all hazards of the business are 
brought out in the forefront. 


Insurance Consciousness 


We criticize the credit manager 
for his very evident lack of “insur- 
ance consciousness.”” We cannot say 
of the banker that he is not security- 
conscious, because he definitely 1s. 
The state of affairs that has brought 
the credit man to the point today 
where he does not carefully safe- 
guard his credit by insisting on ade- 
quate insurance on the part of his 
customers, is a long story. Suffice 
it to say that this situation needs 
correction, particularly when it can 
be shown that $360 million of addi- 
tional premiums are available to all 
lines of the insurance business. De- 
veloping “insurance consciousness” 
on the part of some 35 to 40 thou- 
sand credit managers for the whole- 
saling, manufacturing and jobbing 
business in this country is the ob- 
jective of the insurance business. In 
order to do this, we must reverse the 
picture ; the insurance business must 
first become “credit-conscious.” 
When we say insurance business, we 
refer to the fieldman, the agents and 
the solicitors. 


Public Relations 


We hear much about Public Re- 
lations today. The subject has been 
foot-balled backwards and forwards 
in our business. Many Public Rela- 
tions Campaigns have been started. 


Our biggest immediate increase in 
business can come from the Public 
Relations efforts that will make the 
credit managers of this country “in- 
surance conscious.” It is neither 
easy nor diplomatic to tell the credit 
men how to run their own business. 
We must employ, first of all, the art 
of suggestion. Therefore, the ideal 
method is to so suggest the subject 
that the credit men themselves “orig- 
inate” the idea. We must not only 
make the credit men “insurance 
conscious” but we must also make 
them “hazard conscious.” We must 
picture to them every type of “hor- 
rible example,” that is, uninsured 
losses that have eventually resulted 
in the crippling or complete finan- 
cial wrecking of the business. It is 





The higher men climb, the longer their 
working day. And any young man with a 
streak of idleness in him may better make up 
his mind at the beginning that mediocrity 
will be his lot. Without intense sustained 
effort he will not climb high. And even 
though fortune or chance were to lift him 
high, he will not stay there. For to keep at 
the top is harder almost than to get there. 
There are no office hours for leaders.—Car- 


dinal Gibbons. 





only by piling example on example 
that the credit managers of this coun- 
try can be made “hazard-conscious” 
and “insurance conscious,” not only 
as regards their own businesses but 
also the businesses of their custom- 
ers. To accomplish this, there must 
be coordination of effort of all lines 
of insurance business and of all peo- 
ple in contact with agents and solici- 
tors. 


Chain-letter Build-up 


The insurance business needs 
more altruism when it comes to Pub- 
lic Relations efforts. Practicality 
of getting business is a good thing. 
It gets results. But it does not, of 
itself, tend to materially improve and 
benefit the business as a whole. 

The Chain-letter type of long-pull 
build-up can best be brought to play 
in a Public Relations Campaign of 
this sort. If we can educate the 
manufacturer, that is, the credit man 
of the manufacturer, he in turn will 
tend to educate the wholesalers, and 
the jobbers, and they in turn will 
work directly on the retailers. This 
chain of events does not stop here. 
The families and even the employees 


of all these classes will come under 
the influence of “hazard conscioys- 
ness” and “insurance consciousness,” 

This Public Relations campaign 
is really one that can produce the 
greatest results with the minimum of 
effort. 

In instituting a campaign of this 
type, the less publicity given the di- 
rect premium increase to the insur- 
ance business, the better the cam- 
paign will go across. The benefits 
of such campaign naturally will ac- 
crue to everyone along the line from 
the assured himself (the retailer), 
to the jobber, to the wholesaler, to 
the manufacturer. It will further- 
more benefit the local agent and it 
will benefit the insurance carrier, 
Losses to business will be properly 
cared for, instead of total destruc- 
tion of assets as occurs in uninsured 
losses today. There is every evi- 
dence of the soundness of the cam- 


paign. 
Start With Agents 


If the insurance business can see 
the advantage of Public Relations 
work of this type, what can they do 
about it? Agents and _ solicitors 
should be urged to contact credit 
men with an idea of making them 
“hazard conscious” and “insurance 
conscious.” (84% of the credit 
managers in the manufacturing, 
wholesaling and jobbing lines are 
the buyers of their own firm’s in- 
surance.) Agents and _ solicitors 
should be urged to look beyond the 
credit man and his insurance prob- 
lems to those of his customers. The 
agent should sow the seed of better 
understanding of the protection of 
insurance. 

As charity begins at home, so 
should this Public Relations Cam- 
paign start with the field representa- 
tives of the insurance carriers. There 
is the opportunity to prove to the 
public that insurance is not a “‘neces- 
sary evil,” but is, on the contrary, a 
second line of defense to credit ex- 
tension, and that checking the in- 
surance of his customer gives the 
credit man a new credit tool. When 
such a campaign is firmly estab- 
lished, the $360,000,000 in premiums 
will come to the insurance business 
and with it the chain letter results of 
the educational campaign through 
the credit men, down the line. 


From an address before the Illinois Fire Under- 
writers Association. 
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Horse Blinders Don’t Make Horse Sense 


You're going to see this illustra- 
tion. Itappearsin the February 8th 
issue of The Saturday Evening 
Post. It’s another way of indicat- 
ing what The American Insur- 
ance Group has been saying con- 
sistently in national advertising. 

So many men wear “blinders” 
when it comes to insurance pro- 


tection. They fight off the idea of 
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insurance analysis, for fear it will 
cost them extra insurance dollars. 

This Group has worked out a 
simple system for selling complete 
coverage, instead of hit-or-miss 
policies. It starts with’ the unique 
Risk Detector which makes it 
easy to learn a prospect’s insurance 
needs. It provides a complete plan 


of insurance protection which 





agents use to produce new busi- 
ness and make new friends. We call 
it: Insure Toe American Way. 

National advertising paves the 
way for agents of The American 
Insurance Group. An exclusive 
merchandising plan is available 
for these agents to apply locally. 
If you are interested, write for 
particulars. Address: The Ameri- 
can Insurance Group, Dept. 
550, Newark, New Jersey. 
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PROGRAM of comprehen- 
A sive liability insurance was an- 

nounced effective January 
20th by the National Bureau of 
Casualty and Surety Underwriters 
for all states except the Pacific 
Coast states of Arizona, California, 
Idaho, Nevada, Oregon, Utah and 
Washington. This program is based 
on experience during recent years 
in affording this type of insurance 
on individual risks in many states 
and is the result of intensive study 
by numerous committees during the 
past year. It represents another im- 
portant step forward in meeting the 
needs of the insuring public by mak- 
ing available, in addition to the 
forms of policies already in use, 
comprehensive liability _ policies 
which afford broader protection at 
the lowest possible cost. 


Rules Established 


Rules governing the writing of 
comprehensive liability policies are 
contained in supplements to the au- 
tomobile casualty manual and the 
manuals of liability insurance. 
Standard provisions for the compre- 
hensive automobile liability policy, 
the comprehensive general liability 
volicy and the necessary endorse- 
ments have been also established. 
The rules applicable to exposure in 
states having rate approval and the 
policy standard provisions have been 
developed in cooperation with the 
American Mutual Alliance and non- 
Bureau stock companies licensed in 
New York. 

The standard provisions for the 
comprehensive automobile liability 
policy are mandatory for all com- 
panies in Louisiana and New York 
and become a part of the National 
Automobile Standard Provisions 
Program begun in 1935. The stand- 
ard provisions for the comprehensive 
general liability policy are manda- 
tory in Louisiana and New York. 
In addition to the separate policies, 
the National Bureau has established 
standard provisions for a combina- 
tion comprehensive automobile and 
general liability policy which may 
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COMPREHENSIVE LIABILITY 


be used in most states other than 
those having rate approval. 

The essential differences between 
these new comprehensive liability 
policies and the regular form policies 
written heretofore are first, that they 
insure against liability for all haz- 
ards not specifically excluded, sec- 
ond, that the insurance afforded 
applies automatically and without 
notice to the company to almost any- 
thing the insured may do during the 
policy term and, third, that they fill 





SABOTAGE AND 
SUBVERSIVE ACTIVITIES 


The Federal Bureau of Investigation 
is asking for the co-operation of in- 
surance agents and brokers through- 
out the country. The Bureau believes 
that insurance producers have un- 
usual opportunities in their daily work 
of coming across evidences of subver- 
sive activities and sabotage. Any 
suspicion of such activity should be 
reported immediately to your local 
office of the Federal Bureau of Inves- 
tigation, so that the operations of spies 
and saboteurs in essential industries 
may be detected. Brokers’ and 
agents’ associations are also re- 
quested to notify members that their 
assistance is needed. 





in such chinks or gaps as may be 
left when specific hazards and op- 
erations are insured. The new pol- 
icies are of the single insuring clause 
type whereas the standard forms of 
separate and schedule policies in- 
sure specifically described operations 
or hazards selected by the insured. 

In the past the general practice 
has been for the insured to select 
the specific coverages he desires 
after a review of his existing opera- 
tions and an attempt to foresee what 
his future undertakings may be. 
The insurance afforded on that 
specific basis is usually limited to ac- 
tivities normally incidental and nec- 
essary to the business of the insured 
as stated in the policy or to specified 
locations or both. Whenever auto- 
matic coverage has been given, it 


has generally been afforded on con- 
dition that notice be given to the 
company within a specified number 
of days. 

Under the new program, a com- 
plete survey of all existing and an- 
ticipated hazards will be made on 
each risk prior to issuance of a com- 
prehensive policy which will insure 
against liability for all such hazards 
and in addition all other hazards 
which may develop during the policy 
term and which are not specifically 
excluded. The initial premium for 
the policy is based on the hazards 
disclosed by the survey and adjust- 
ment is made by audit each year to 
determine the hazards which actu- 
ally existed. 


Comprehensive Automobile 


In order to obtain a comprehensive 
automobile liability policy an insured 
must be willing to insure his com- 
plete automobile liability for both 
bodily injuries and property damage 
for all owned automobiles, hired au- 
tomobiles (including automobiles of 
independent contractors) and em- 
ployer’s non-ownership. There is 
just one insuring clause for bodily 
injury liability and another for prop- 
erty damage liability, each insuring 
against liability imposed by law for 
damages caused by accident and 
arising out of the ownership, main- 
tenance or use of any automobile. 

The scope of the insurance is the 
same as that afforded by other pol- 
icies used heretofore, i.e., it is sub- 
ject to the same few remaining 
standard exclusions as to age limit, 
assumed liability, workmen’s com- 
pensation and employer’s liability, 
and property owned, rented to, in 
charge of or transported by the 
insured. This insurance applies au- 
tomatically without notice to the 
company to any and all automobiles 
operated by or for the insured for 
any purposes during the policy term 
except that notice must be given 
within ten days if any owned or 
hired automobile is used beyond the 
limitations of any restricted use en- 

(Continued on the next page) 
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Comprehensive Liability—Continued 
dorsement or is used as a taxicab, 
public bus, public or private livery 
conveyance, or in the business of 
trucking for others unless the in- 
sured was engaged in such opera- 
tions at the time the survey was 
made. This policy may not be used 
to insure exposure in Massachu- 
setts on account of the compulsory 
insurance law, in Texas or Virginia 
where hearings are required before 
approval can be obtained, and in 
West Virginia where the form has 
not yet been approved. 


Comprehensive Liability 


The comprehensive general lia- 
bility policy has one insuring clause 
for bodily injury and another for 
property damage liability which are 
to the following effect : 

“To pay on behalf of the insured 
all sums which the insured shall 
become obligated to pay by reason 
of the liability imposed upon him by 
law, or assumed by him under con- 
tract as defined herein, for damages, 

(bodily injury) including dam- 
ages for care and loss of services 
because of bodily injury, sickness 
or disease, including death at any 
time resulting therefrom, sus- 
tained by any person, or persons 
and caused by accident, 

and 

(property damage) because of in- 

jury to or destruction of property, 

including the loss of use thereof, 
caused by accident.” 

This insurance is subject to the 
standard exclusions with respect to 
(1) watercraft, automobiles and air- 
craft, and (2) workmen’s compen- 
sation and employer’s liability ; and 
does not apply to (3) liability as- 
sumed by the insured under any 
contract or agreement other than 
warranty of goods or products or, if 
in writing, a lease of premises, ease- 
ment agreement, agreement required 
by municipal ordinance, sidetrack 
agreement, or elevator or escalator 
maintenance agreement, and (4) 
damage to (a) property owned, oc- 
cupied or used by or rented to or, 
except with respect to the use of 
elevators or escalators, in the care, 
custody or control of the insured, or 
(b) any goods or products manu- 
factured, sold, handled, or distrib- 
uted by the named insured or work 
completed by or for the named in- 
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sured, out of which the accident 
arises. 

In consideration of appropriate 
premium charges the foregoing ex- 
clusions of watercraft and damage 
to property (other than owned prop- 
erty) may be eliminated by endorse- 
ment, and written agreements other 
than those enumerated may be in- 
sured by endorsement if specifically 
described. 


Endorsements 


In order to obtain a comprehensive 
general liability policy an insured 
must be willing to insure his lia- 
bility for bodily injuries in con- 
nection with all hazards except 
product and contractual liability 
which are optional and may be ex- 
cluded by endorsement. All property 
damage liability insurance is op- 
tional, but if an insured desires such 
insurance on a comprehensive basis, 
he must be willing to insure all haz- 
ards except product and contractual 
liability which may be excluded. The 
policy may be endorsed to provide 
product, contractual or property 
damage liability insurance on a non- 
comprehensive basis provided such 
endorsement specifies the particular 
products, agreements or property 
damage hazards to be insured and 
eliminates in its entirety the appli- 
cation of the comprehensive pro- 
vision of the policy to any such form 
of insurance. This policy, like the 
comprehensive automobile policy, 
affords insurance which applies au- 
tomatically without notice to the 
company to any and all operations 
and activities of the insured during 
the policy term as respects hazards 
which are not excluded, or limited 
by endorsement. There are no states 
where this policy may not be used. 


Current Policies 


It might appear from the fore- 
going statement of the minimum 
hazards required to be insured in 
order to obtain comprehensive lia- 
bility policies, that insured who have 
current regular form policies which 
do not expire for some time cannot 
obtain comprehensive policies ex- 
cept by canceling the current policies 
or waiting until they all expire. Ac- 
tually such insured may obtain com- 
prehensive policies at any time after 
January 20th regardless of when 


any current policies expire. The 
rules provide several methods for 
handling current policies, which 
space does not permit describing 
here, so that duplication of cover- 
age is avoided and premium credit 
is given until such current policies 
expire at which time their insurance 
is automatically included under the 
comprehensive policy. In some in- 
stances the type of hazard insured 
by current policies may be excluded 
for the period of the comprehensive 
policy and premium credit given for 
such exclusion. 


Calculation of Premium 


As_ indicated previously, each 
risk to be covered under a compre- 
hensive policy must be surveyed 
prior to issuance of the policy by 
use of a survey form which will 
develop not less than the minimum 
of information called for by the ap- 
proved form which has been estab- 
lished. The policy must include dec- 
larations showing in complete detail 
the insured’s existing exposures de- 
veloped by the survey and the rates 
and premiums applicable thereto as 
in the case of regular form policies. 
The advance premium for the com- 
prehensive policy is obtained by ap- 
plying the rules, classifications, rates 
and minimum premiums contained in 
the manuals to the insured’s existing 
exposures in the regular manner. 
The resulting total premium is then 
increased by 1% which is the ad- 
ditional charge for the comprehen- 
sive feature of the insurance and 
this 1% additional charge is subject 
to minimum premiums of $10 bodily 
injury and $5 property damage, 
standard limits, separately for auto- 
mobile and for general liability in- 
surance whether provided by sep- 
arate policies or in the same policy. 
This advance premium is subject to 
credits for current policies, if there 
are any, according to the method 
used in handling ¢urrent policies. 

The advance premium is subject 
to adjustment by determining the 
earned premium on the basis of an 
audit of all insurance afforded dur- 
ing each year. The regular rules, 
classifications, rates and minimum 
premiums in force at inception of 
the policy or the beginning of the 
year are applied to each element of 
exposure developed by such audit. 
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The total earned premium so ob- 
tained is then increased by 1%, the 
results being subject to premium 
credits for current policies, if any, as 
in the computation of the advance 
premium. 


Minimum Premiums 


In view of the expense involved 
in the making of surveys and audits, 
comprehensive policies are subject to 
special minimum premiums in order 
to justify the incurring of such ex- 
pense. For comprehensive automo- 
bile liability insurance the advance 
and earned premiums must be not 
less than the sum of (1) five times 
the commercial light Class 5 rates 
(Class 4 where Class 5 is not ef- 
fective) for the insured’s head- 
quarters territory, (2) the manual 
minimum premiums for hired auto- 
mobiles and non-ownership liability 
and (3) the minimum premiums for 
the comprehensive feature of the 
insurance; this sum to be not less 
in any event than annual minimum 
premiums of $100 bodily injury and 
$50 property damage, standard lim- 
its. For comprehensive general lia- 
bility insurance the aggregate annual 
premiums shall be subject to annual 
minimum premiums of $100 bodily 
injury and $50 property damage, 
standard limits. 

Comprehensive liability policies 
may be issued to individuals and 
copartnerships as well as corpora- 
tions. When issued to individuals 
the policy will cover personal as well 
as business activities, and personal 
activities must be excluded unless 
separately surveyed and rated. Also 
the policy requires endorsement to 
limit the insurance, particularly as 
respects general liability insurance, 
to businesses of which the named in- 
dividual is the sole owner in order to 
avoid untold ramifications of the in- 
surance reaching to other businesses 
in which the named individual may 
have a liability as a partner, executive 
officer, director, etc. that cannot be 
properly covered and rated under his 
policy. In the case of copartnerships, 
the policy may cover the liability of 
individual named partners but, par- 
ticularly as respects general liability 
insurance, only for their liability 
while acting within the scope of their 
duties as such in the named copart- 
nership. 
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@ for alert field men with constructive 
ideas and the desire to be of real assistance 
to your agency; 


@ for claims men who combine good-will- 
building with fairness in dealing with your 
assureds; 


@ for a home office staff with sympathetic 
understanding of your problems. 


Such friendly service is always the aim of 


COMMERCIAL STANDARD 
= INSURANCE COMPANY 


CONTACT! FORT WORTH, TEXAS | 
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Our Agents Say— 


“Business Is 
Always Good” 


— THE REASON — 


PREFERRED AUTOMOBILE RATES 
THAT WILL GET AND HOLD BUSINESS 








| JTILITIES [NSURANCE COMPANY 


ST. LOUIS MO. 





Direct contracts available for conservative and 
successful agents in Illinois, Indiana, lowa, Mis- 
souri, Ohio, Nebraska, Colorado, Oklahoma, 
Kansas, Tennessee and Texas. 
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HE name of our company was quite 

active last month. It appeared in the 
newspapers of all large cities from coast 
to coast and border to border, in two na- 
tional weekly magazines and was heard on 
a nationwide radio broadcast. No, we 
haven't been sponsoring a famous crooner, 
strip teaser or prize fighter. It was all due 
to our stubborn interest in the safety of 
human life and limb. 

As we have mentioned in earlier issues 
of *this column, the youngest member of 
the Best magazine trio—SAFETY ENGI- 
NEERING—has, since 1901, pioneered for 
safety in industry, the home and on the streets 
and highways. When the gasoline engine 
started to replace old Dobbin for motive 
power, SAFETY ENGINEERING inaugurated 
a crusade to make the cars (and the guy 
behind the wheel) accident-proof. 


SAFETY TROPHY 


Several years ago we began analyzing 
and rating the new annual models of the 
principal makes for safe body design. A 
trophy is awarded to the one least likely 
to impale pedestrians or maim the occupants. 
This year Hudson, with its 1941 model, took 
the palm with the first entirely “excellent” 
rating. Naturally, they wanted to tell their 
public all about it—and did, via national 
advertising. 

During the month, newspapers in key cities 
from Maine to California carried from one 
to three ads. The January [8th issue of 
Colliers and January 25th Saturday Evening 
Post ran full pages, all to enlighten said 
public about the Alfred M. Best Company, 
their annual SAFETY ENGINEERING trophy 
and, of course, the Hudson's safety features. 
Advertising, yes—but also making the pub- 
lic more safety-conscious. 


WINTER HAZARDS 


Then, referring to the aforementioned 
“guy behind the wheel," New York Uni- 
versity's Center for Safety Education is 
sponsoring a series of programs, on a nation- 
wide ei of 168 Mutual Broadcasting 
stations, to popularize safety with radio 
listeners. The Center, having used SAFETY 
ENGINEERING in their work, requested our 
participation in a broadcast so, on January 
2nd, our managing editor gave with the 
stuff on winter driving hazards and their 
elimination. 

All of which was swell, not because it 
publicized the Alfred M. Best Company or 
SAFETY ENGINEERING, but because it 
brought the way for safety into the most 
popular mediums of expression and to the 
many millions who need it most. Safety for 
our families and ourselves must be achieved 
and if it has to be sugar-coated with 
modern publicity, well—then we'll sugar- 
coat it. 
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A. & H. MID-WINTER MEETING 


HE mid-winter meeting of the 

National Accident and Health 
Association, held in Indianapolis, In- 
diana, January 28 to 30, besides be- 
ing one of the best on the records of 
the organization, inaugurated sev- 
eral features new to accident and 
health conventions. 

The sessions opened Tuesday, Jan- 
uary 29th, with a meeting of the 
executive committee of the National 
Accident and Health Association, 
W. B. Cornett of the Loyal Protec- 
tive Life presiding. Registration of 
delegates and a “get-together” with 
movies of the last June convention 
in Columbus, Ohio, and of a foot- 
ball game. 


New Feature 


One new feature of this conven- 
tion was individual company agency 
meetings, held Wednesday morning, 
in separate assembly rooms through- 
out the hotel. The meetings were 
used to instruct agents and managers 
concerning company plans and con- 
tests and to award tokens of merit 
for sales ability during the past year. 
Companies holding such meetings 
were: Business Men’s Assurance, 
Empire Life & Accident, Great 
Northern Life, Hoosier Casualty, 
Illinois Bankers Life and Mutual 
Benefit Health & Accident. 

The Wednesday luncheon was 
high-lighted with an address on 
“The Proper Mental Attitude” by 
Russell S. Moore, Midland Mutual 
Life, and a greeting from the Na- 
tional Accident and Health Associa- 
tion by its president, E. H. Ferguson 
of Great Northern Life. Following 
the luncheon the conventioneers 
gathered in the assembly hall for a 
very full afternoon’s sales congress. 


Quiz and Demonstration 


This began with an “A. & H. True 
and False Quiz” conducted by 
George Dyer, Jr., Columbian Na- 
tional Life; a visual demonstration 
that accident and health is primary 
insurance introduced by John Mc- 
Gurk, Mutual Benefit Health & Ac- 
cident and presiding officer of the 
convention, and the rendition, by all 
delegates, of the song “Primary In- 
surance.” 


Following this A. D. Anderson, 
Occidental Life, led a blackboard 
panel discussion on the subject of 
“Approaches to Fit Conditions” and 
W. R. Dignan, of W. E. Lord Com- 
pany in Cincinnati, gave an address 
titled ““The Presentation and Close.” 
The congress closed with a talk by 
Dr. J. L. Rosenstein, the eminent 
sales psychologist. 


Hospitality Banquet 


Under the joint sponsorship of 
Indianapolis’ Chamber of Commerce 
and Accident and Health Club, the 
delegates were entertained at a 
“Hoosier Hospitality Banquet” 
Wednesday evening. Don G. Trone, 
Indiana Travelers Assurance, pre- 
sided and distinguished guests were 
introduced by J. M. Drake, president 
of Empire Life and Accident. The 
program included the “Stephen Fos- 
ter Quartet”; a skit, “A. & H. In 
Action,” by Indianapolis Civic Thea- 
tre players, and an address by the 
Honorable Henry F. Schricker, Gov- 
ernor of Indiana. 


Business Meeting 


Thursday’s sessions were devoted 
to a business meeting of the National 
Association and, in the afternoon, an 
accident and health managers ses- 
sion. W. B. Cornett presided in the 
morning and there were reports and 
addresses by E. H. Ferguson, presi- 
dent ; E. C. Budlong, executive sec- 
retary and treasurer ; Clyde E. Dal- 
rymple, Preferred Accident; Fred 
M. Walters, General Accident; C. 
A. Sholl, Globe Casualty ; Mansur 
B. Oakes, R. & R. Service. A sym- 
posium conducted by Mr. Dalrymple, 
on various accident and health sales 
helps closed the morning session. 

Homer Bisch, National Casualty 
and third vice president of tiie Asso- 
ciation, presided over the managers 
meeting. Expanding the theme “Pav- 
ing the Road for the Agent,” Fred 
M. Walters; Alden C. Palmer, R. & 
R. Service director of education, and 
H. P. Skoglund, president of North 
American Life & Casualty, all gave 
fact-packed addresses which formed 
an excellent wind-up for this out- 
standing and well programmed 194! 
midwinter meeting. 
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SABOTAGE CLAIMS 


HE unanimous decision of the 

United States Supreme Court 
rendered January 6th upheld Ameri- 
can awards granted by the Mixed 
Claims Commission for damage in 
the Black Tom and Kingsland muni- 
tions disasters which occurred be- 
fore the United States entered into 
the World War. 

The total awards run close to 
$50,000,000 and about 10% repre- 
sents insurance claims. Recovery of 
50% is expected as a fund of ap- 
proximately $25,000,000 is held by 
the Treasury Department. This 
fund is made up of bonds deposited 
by the German Government and 
property seized from the German 
Nationals during the World War. 


RUNNIN’ RIOT 


HE National Defense Program 

of our United States has created 
or developed new hazards, new 
perils, more need for insurance and 
the need for more insurance. 

In the spirit of the times The 
Northern Assurance Company, Ltd., 
and its affiliates offer “Runnin’ 
Riot,” a new booklet which deals 
with the meaning and intent of in- 
surance against loss by Riot, Civil 
Commotion, Explosion, Malicious 
Mischief, so-called Sabotage, War 
Risk and various other perils now in 
the Public mind. 


The insurance agent has never 
had a better chance to demonstrate 
his usefulness and reliability, for 
property owners need technical ad- 
vice in these days on old and new 
forms of insurance, much more than 
in normal times, and look to their 
insurance advisors to supply it. 

“Runnin’ Riot” will be found 
practical, thorough in its discussion 
of the perils involved, up to date, 
original in ideas and treatment and, 
in our opinion, a reference work 
every agent and broker will be glad 
to have at his elbow. 

“Runnin’ Riot” is written by 
Frank G. Howard, Assistant Secre- 
tary of the Northern Assurance, 
who is in charge of its Special Risk 
Department in New York. The au- 
thor will be remembered for his 
popular treatment of earnings in- 
surance in his last work, “U & O 


Quiz.” 


FOR FEBRUARY, 1941 


HOLC CONTRACT DISAPPROVED 


i agreement between the Stock 
Company Association, an organi- 
zation embracing in its membership 
all stock fire insurance companies 
wishing to participate in fire insur- 
ance placed through the Home Own- 
ers’ Loan Corporation and the Fed- 
eral Home Loan Bank Board, 
adopted in April but made retroac- 
tive to February 1, 1940, has just 
been declared to be in violation of 
the insurance laws of New York 
and Georgia. Both states took al- 
most simultaneous action, and were 
closely followed by Minnesota, New 
Mexico and Utah. 

These rulings have caused almost 
as much comment in insurance cir- 
cles as at the time of adopting this 
unique and unusual way of handling 
an enormous block of insurable 
properties. Walter H. Bennett, gen- 
eral counsel of the National Asso- 
ciation of Insurance Agents, views 
the rulings with considerable alarm 
as there is a rapidly developing con- 
flict between the requirements and 
desires of the federal government 
and the traditional theories and prac- 
tices under state supervision. He 
feels that the trouble thus caused 
might very well result in the federal 
government becoming a self-insurer 
with the net result that states would 
lose taxes on the business, and the 
companies lose premium volume and 
the agents lose commissions, all of 
which would be a small loss com- 
pared to the inroads in the insurance 
business should one government in- 
strumentality after another follow 
through along the same lines. He 
also feels that the Supreme Court of 
the United States, as constituted 
today, might well uphold legislation 
placing insurance under federal gov- 
ernment supervision if Congress 
should decide that state insurance 
laws are burdensome, restrictive, in- 
terfering with the defense program, 
not in harmony with the modern 
economic era or not adaptable to 
the free flow of the insurance busi- 
ness across state boundaries. 

The New York Superintendent in 
vited the interested parties to con- 
sider the possibility of filing a rating 
plan which would come within the 
provisions of the insurance law and 
at the same time offer a solution to 
the problem. The Stock Company 


Association is now engaged in revis- 
ing the agreement in an effort to 
meet the objections of the various 
state insurance departments. 

The contract between the HOLC 
and the Stock Company Association 
provided, in addition to a 20% com- 
mission to local agents, a 25% serv- 
ice fee to the HOLC for collecting 
the premiums and inspecting the 
properties. It is estimated that the 
premiums collected run well over 
$1,500,000 per year. Many of the 
states which have objected to the 
plan have done so on the grounds 
that the 25% allowance to the 
HOLC represented a rebate. The 
question of licensing has also been 
raised in that the Stock Company 
Association has not been licensed 
and in most states would not be en- 
titled to a license as an insurance 
carrier and that through the associa- 
tion unlicensed insurance companies 
would be transacting business in 
states in which they were not li- 
censed, as many of the members are 
not licensed in all of the states of 
the union. It is also contended to be 
discriininatory and not conforming 
to standard policy forms. 

The Home Owners’ Loan Corpo- 
ration had a somewhat similar con- 
tract during the years 1935 to 1940 
with both stock and mutual fire in- 
surance companies. The allowance 
to the Corporation under that con- 
tract was 5% with an additional 
10% commission to local agents. 
The present contract with its 25% 
allowance to the Corporation and 
20°%o to agents was negotiated at the 
insistence of the Federal Bank 
Board that a lower cost be effected. 
The loss ratio on the business is said 


to be about 30%. 
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THE GREATEST 


investment in life is the 
preservation of life it- 
self. Accidents can be 
prevented. Learn how 
by reading— 


SAFETY ENGINEERING 
published by 
Alfred M. Best Company, Inc. 








“Wear Your Jewelry 


Agent: “Hello, Mrs. Prospect! 
I've dropped in twice to see you, but 
you've been out both times; so I 
thought I’d take a chance this eve- 
ning and call you on the telephone.” 

Prospect: “Yes, | was out, Mr. 
Agent, but I did get your card. 
What did you want to speak to me 
about ?” 

Agent: “Did you get the folder | 
left with my card?” 

Prospect: “Oh, you mean that 
folder about jewelry insurance? Yes, 
| did, and my husband really in- 
tended to fill out the return ad- 
dressed card to ask you to get in 
touch with us. Just a minute and 
I'll see if he wants to speak to you 
now.” 

Prospect: “Hello, Mr. Agent. Say, 
| read over that folder, and there 
are a couple of questions I’d like to 
ask you about that jewelry insur- 
ance.” 

Agent: “Go 
Prospect.” 

Prospect: “Just what does that 
policy insure against ?”’ 

Agent: “It covers your jewelry 
anywhere in the world against ab- 
solutely anything that may happen 
to it with the exception of gradual 
deterioration, moth, vermin, inherent 
vice, or war.” 

Prospect: “What do you mean 
when you say that you don’t insure 
‘inherent vice?’ ” 

Agent: “By the words ‘inherent 
vice’ in this policy we mean damage 
due to an imperfection of nature 
over which no one has any control. 
As an example of this, there are 
certain persons who just simply do 
not seem to be able to wear pearls 
without causing discoloration of 
these pearls. Apparently the skin 
of such people has certain qualities 
which causes pearls to react in an 
unnatural manner. Pearls also 
sometimes peel in the very same 
manner that an onion may peel. The 
reason for this is apparently in- 


right ahead, Mr. 
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and Enjoy Jt" 


(A Sample Sales Presentation from ‘‘Selling Security’? by the Security Group) 


herent in the makeup of a pearl. The 
cracking of an opal due to the con- 
traction or expansion of its liquid 
center is another example of this 
very rarely invoked exclusion in the 
policy.” 

Prospect: *Vhat is most interest- 
ing, but how can moth and vermin 
damage my jewelry?” 


Ownership of jewelry is one of the few 
luxuries enjoyed by most persons, particu- 
larly by women. Thus practically every in- 
surable family possesses items of jewelry 
which demand comprehensive, world-wide 
protection. 

The "All Risk’ Jewelry Policy covers 
practically any type of loss or damage in- 
cluding holdup, burglary, fire, accidental 
loss of stones and mysterious disappearance. 


Agent: “Under this form of 
policy you may insure both your 
jewelry and furs. The moth and 
vermin exclusion applies to any fur 
items which you may wish to list for 
insurance. The Company does not 
consider damage from moth or 
vermin as an insurable hazard, as 
they come under the heading of 
ordinary care which a prudent per- 
son must necessarily assume. We 
feel that this type of damage should 
not occur if ordinary and proper pre- 
cautions are taken by the owner of 
the furs.” , z 

Prospect: “Do you also advise in- 
suring the fur articles along with 
our jewelry?” 

Agent: “Il most emphatically do, 
although I would suggest writing a 
separate fur floater policy insuring 
only your furs, as the rate under 
such a policy is lower than the rate 
under the average jewelry policy. 
This is, of course, also provided that 
your jewelry has sufficient valuation 
to enable you to use up the annual 
minimum premium of ten dollars re- 
quired under the jewelry policy. If 
the amount of jewelry to be insured 
is less than the minimum premium 
requirement, the difference may be 


used to insure your personal furs up 
to that amount.” 

Prospect: “Is the coverage on furs 
under both policies the same?” 

Agent: “No, the  jewelry-fur 
policy affords a somewhat better 
coverage than the personal fur policy 
in that it does not exclude any dam- 
age to the furs which may be sus- 
tained due to any process or while 
being worked upon.” 

Prospect: ‘What does _ that 
mean ?” 

Agent: “For example, damage 
done to a fur coat by a furrier or 
cleaner while he is cleaning or re- 
pairing it. The obvious answer to 
this policy exclusion is, of course, 
to have any work which your coat 
may require done by a competent 
and reliable furrier.” 

Prospect: “Well, what would | 
have to do to get this jewelry insur- 
ance?” 

Agent: “In order to be properly 
protected it would be necessary for 
you to furnish me with a bill of sale 
or to have your jewelry appraised 
by your jeweler. If you would send 
me the appraisals or bills of sale, so 
that the Company may take a record 
of them, I would then return them 
to you with your policy.” 

Prospect: “Must the fur coats be 
appraised also?” 

Agent: “No, that is not necessary 
if you will just let me have a full 
description of them and at the same 
time let me know when and where 
they were bought and how much you 
paid for them. Incidentally, you can 
include under this policy any articles 
of jewelry or fur belonging to any 
members of your family residing 
with you.” 

Prospect: “Do you mean that my 
daughter Jane’s fur coat as well as 
my son’s new wrist watch can be 
included in the list of articles that | 
want insured?” 

Agent: “Yes, indeed, Mr. Pros- 
pect.” 
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BURGLARS, 1940 STYLE 


URGLARS, robbers, thieves and 

other practitioners of dishonest 
trades showed no decline in ingenu- 
ity during 1940. One of the most 
ingenious and also meanest crooks 
discovered was one in Syracuse, N. 
Y., who was fond of giving dinner 
parties. During the parties he left his 
wife to entertain the guests, then 
went out and looted their homes. 

In Portland, Ore., a ““Mr. Wadou- 
ski” telephoned a welder, asserting 
that someone had been tampering 
with his safe and had jammed the 
mechanism. The welder came over, 
opened the safe and received five 
dollars for his work. “Mr. Wadou- 
ski” then emptied the safe and de- 
parted with $1,000. 


Consideration Shown 


The daintiest burglar who showed 
up during the year robbed several 
New Jersey policyowners of The 
Travelers Indemnity Company. His 
victims reported that he not only re- 
paired any damage he committed 
during entry, but also rearranged 
flowers, straightened pictures and 
hung clothes on their hangers. Then 
he walked out the back door with his 
haul. 

Two of the strangest hauls of the 
year were reported from Boston, 
Mass. A candy manufacturer re- 
ported the theft of a ton of fudge. 
A vaudeville performer notified 
police of the loss of a trained seal. 
The animal was found in the bath- 
tub of a Harvard freshman. 


Overlooked 


Also in Boston a thief took $300 
from the trouser pocket of the chief 
engineer of a British steamship, but 
overlooked $4,000,000 in gold which 
had been brought over on the vessel 
to finance war orders. 

Another crook who pulled a boner 
was one who robbed a school cafe- 
teria in Wilmington, Del. He 
couldn’t resist taking a bite out of an 
ice cream brick. He was identified by 
his teeth marks. 

In Weehawken, N. J., a German 
who wished to escape being drafted 
into Adolf Hitler’s forces stole $45 
from his employer so that he would 
be sentenced to jail. The ruse suc- 
ceeded. 
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“Now, about that burglary insurance policy, Mr. Dithers. . 
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THE NATIONAL DEBT AND 
INVESTED FUNDS 


HE National City Bank of New 

York, in its current Monthly Re- 
view, reports that as of June 30, 
1940 holdings of federal bonds by 
insurance companies (fire, life and 
casualty) accounted for 14.5% of 
the total outstanding federal debt, 
an increase from 6.1% as of June 
30, 1930. At this earlier date banks, 
insurance companies, federal agen- 
cies and trust funds held 47.5% of 
the federal debt. Now the ratio is 
74.7%. The total direct and guar- 
anteed debt advanced from $16,185,- 
000,000 in 1930 to $48,528,000,000 
in 1940 and $28,000,000,000, or 
nine-tenths of the total increase, was 
absorbed by the known institutional 
holders and trust funds. 


PACIFIC FIRE 
UNDERWRITERS 


HE annual meeting of Fire Un- 

derwriters Association of the Pa- 
cific has been set definitely for 
March 19 and 20, 1941, according 
to Harold F. Mills, Manager of the 
Aetna Fire Group, who is president 
of the Association. 

Mr. Mills said, “The scope of the 
educational activities of the Associa- 
tion was considerably enlarged dur- 
ing the past year as, with the co- 
operation of the Casualty and 
Marine interests, studies in these 
lines of insurance have been made 
available to students. At this time, 
when education is being stressed as 
never before, Fire Underwriters As- 
sociation is performing an important 
service.” 
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PITTSBURGH INSURANCE DAY 


HE Insurance Club of Pittsburgh 

has announced the speakers for 
several of the Educational Forums 
for its 15th Annual Pittsburgh In- 
surance Day. Monday, February 
17th, has been designated for this 
year’s celebration and the event will 
take place in the William Penn 
Hotel. 

To headline the Surety meeting, 
the Chairman for that group, Albert 
C. Supplee of the United States Fi- 
delity & Guaranty, has secured F. M. 
Selsor, Claims Attorney of the Fi- 
delity & Casualty Insurance Com- 
pany of New York. His subject 
will be, “What causes dishonesty 
and forgery losses?” Mr. Selsor’s 
appearance is by popular request as 
a result of an address which he de- 
livered before a joint meeting of 
Insurance and Credit men in Pitts- 
burgh several months ago. 


Casualty Claims Forum 


Mr. F. F. Stigger of the Maryland 
Casualty Company is in charge of 
the Casualty Claims Forum and he 
has announced that two outstanding 
speakers will appear on his program. 
“Public Relations” will be discussed 
by C. S. Weech of the New Amster- 
dam Casualty Company who is the 
Vice President of that Company in 
charge of Claims. Barent Ten Eyck, 
the General Solicitor of the Claims 
Bureau of the Association of Cas- 
ualty and Surety Executives, has 
chosen “Claims Bureau Activities” 
as his subject. 

Arthur Holtzman of Rochester, 
New York, will be featured at the 
Accident and Health Forum. He is 
well known as an_ outstanding 
speaker in his field. Lon C. Jeffrey 
of the Lon C. Jeffrey Company will 
be the chairman of this Forum. 

As in former years, it is antici- 
pated that these Educational Forums 
will draw large and enthusiastic au- 
diences. They will be conducted 
simultaneously in various rooms on 
the 17th floor of the Hotel at 10:30 
in the morning. Paul M. Simmer- 
man of the New Amsterdam Cas- 
ualty Company is the general chair- 
man of the entire daytime program. 

Another novel program will be 
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featured during the afternoon which 
the Committee believes will stir even 
more interest than the quiz session 
which was the “hit” of the program 
last year. Invitations have been is- 
sued by the Club’s President, Frank 
A. Meisel of the North British and 
Mercantile Group, and a goodly 
number of acceptances have already 
been received from Company execu- 
tives and organization men from all 
over the country. 


Additional Speakers 


Additional speakers for the Edu- 
cational Forums have been an- 
nounced. John H. Eglof, Agency 
Supervisor of the Travelers Insur- 
ance Company, will discuss “Retro- 
spective Rating” at the Casualty 
Forum at 10:30 in the morning. The 
subject chosen is a_ particularly 
timely one in Pennsylvania and E. 
D. Sweet of the Massachusetts 
Bonding & Insurance Company, who 
is the chairman of this group, an- 
ticipates a lively and well attended 
meeting. 

The Fire and Marine Forum will 
be devoted to a survey of Use 
and Occupancy Insurance. Clarke 
Smith, Assistant Manager of the 
Brokerage Service Department of 
the Royal Liverpool Groups, will be 
the principal speaker. The chairman 
of this gathering will be James H. 
Foster of the Royal Liverpool 
Groups. 

The Surety Forum is expected to 
draw an exceptionally large audience 





WEST VIRGINIA ADOPTS 
STANDARD AUTO POLICY 


HE standard automobile fire, 

theft, collision and comprehen- 
sive insurance policy of the National 
Automobile Underwriters Associa- 
tion, with a few minor changes, has 
been approved by the West Virginia 
Insurance Department. The adop- 
tion of the policy by all companies 
doing business in the State has been 
made mandatory, effective June 1, 
1941. The new standard form is 
also mandatory in Louisiana and 
Mississippi. 


because it will present two outstand- 
ing speakers: Marwin F. Jonas and 
F. M. Selsor. Mr. Jonas, who is an 
instructor of the school for agents 
of the American Surety and New 
York Casualty Companies, will de- 
liver an address on “Effective Sell- 
ing of Dishonesty Insurance.” Mr, 
Selsor’s subject is “What causes 
dishonesty and forgery losses?” He 
is Claims Attorney of the Fidelity & 
Casualty Company of New York. 

Mr. Arthur M. Holtzman, who 
will speak at the Accident and 
Health Forum, has selected “Pro- 
gressive Prospecting—Painless Pres- 
entation” as his subject. He is the 
well known Rochester, New York, 
Manager of the Mutual Benefit 
Health and Accident Association. 


Annual Cocktail Party 


The Casualty Claims Forum will 
present C. S. Weech, Vice President 
of the New Amsterdam Casualty 
Company, speaking on “Public Re- 
lations” and Barent Ten Eyck, Gen- 
eral Solicitor of the Claims Bureau 
of the Association of Casualty and 
Surety Executives, discussing the 
“Claims Bureau Activities.” 

At six o’clock there will be the 
annual cocktail party in honor of 
visiting insurance company execu- 
tives. Charles F. Flaherty, immedi- 
ate past President of the Insurance 
Club of Pittsburgh, sponsors of 
Pittsburgh Insurance Day, is chair- 
man of this event. E. A. Logue of 
the Insurance Company of the State 
of Pennsylvania is chairman of the 
Entertainment Committee and he 
has announced that Joey Simms and 
his popular 14 piece orchestra will 
furnish music during the Banquet 
and thereafter for the dance. 

Mr. H. V. Kaltenborn of New 
York, noted news analyst and NBC 
commentator, will be the speaker at 
the Luncheon on Monday. A nove! 
afternoon program under the title 
of “Kolossal Kuery Klinic” has been 
arranged. J. W. Hubbard of the 
Keystone Adjustment Corporation 
of Pittsburgh will be the m c and his 
“kracks, kwips and komments” will 
no doubt be one of the highlights of 
the day. 
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AUTOMOBILE: FIRE- INLAND MARINE 


/ 


Keen d genves \ — 


Sound technical skill plus prompt and expert judg- 
ment is always a determinating force in the successful 
operation of every company. In our thoroughly 
trained nationwide organization, we can rely on 
every man in every job for the right decision at the 
right time . . . a constant advantage to Pearl agents 


and Pearl policy-holders. 


80 JOHN STREET, NEW YORK 


Cleveland, O. . Cincinnati, O. 
314 Bulkley Building 1724 Carew Tower 
Philadelphia, Pa. . Chicago 
525 Chestnut Street 175 W. Jackson Blvd. 


San Francisco 


200 Bush St. 


FART AMERICAN « 4. 


“PEARL ASSURANCE COMPANY, pre 
* EUREKA-SECURITY FIRE & MARINE INSURANCE CO. 
"MONARCH FIRE INSURANCE COMPANY 
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NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN, President 


FINANCIAL STATEMENT 
December 31st, 1940 














ASSETS 

OE Se ae ee a ee a oe ee a a ae hl, 
Investments: 

Bonds . = . ‘ ° ° ° ° $8,142,630.11 

Preferred and Guaranteed Stocks ba oe 5,655,527.09 

Ce 6,425,625.00 20,223,782.20 
Premiums in Course of Collection, 

MotewerSO@DemDee . . «= © «© «© © «@ «+ 1,238,488.61 

Capital stock of National Surety Marine Insurance Corporation, 

a wholly owned subsidiary . . . . «© «© «| 1,879,158.89 
Accrued Interest, Dividends and Rents . . . . . . 115,350.69 
Reinsurance and Other Accounts Receivable . . . . . 84,743.92 
Home Office Building . . . . . « © «© « « 500,000.00 

TOTAL ADMITTED ASSETS . . . .. ._ . $26,200,520.10 
LIABILITIES 

Reserve for Losses and Loss Adjustment Expenses. . . . $ 4,367,269.13 

Reserve for Unearned Premiums wer 5,733,711.41 

Reserve for Commissions, Expenses and Taxes aR gan any 1,050,725.17 


*Contingency Reserve ii a a a a a 194,220.11 
Capital . 2. «1 « 6 « 6e)6he)~=( et ~|§ 2,500,000.00 
ee 

Total Capital and Surplus ee Oe cae oe ee me 14,854,594.28 


ee a em 














*Represents difference between total values carried in assets for all bonds and stocks owned 
and total values based on December 31, 1940 market rates furnished by National Associa- 
tion of Insurance Commissioners. 


Bonds carried at $1,186,772.13 are deposited for purposes required by law and bonds carried 
at $30,805.80 are deposited as collateral on surety bonds required in court proceedings. 
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DOORS 


SALUTARY principle of 
Aico law provides that, 
unless the accused has been 
properly warned no statement of his 
may be used against him. Unfor- 
tunately, no such principle applies 
to the indiscretions of a credit man 
who is bold enough to talk about 
insurance opportunities to insurance 
men. 

At the outset, so there will be no 
misunderstanding, I believe it ad- 
visable to remind or tell you, I am 
not in the insurance business and 
never have been, and I do not claim 
to know the fundamentals, principles 
or the common interpretation of the 
manual rules which govern the use 
of the various coverages. 

But—I do know, fully understand 
and thoroughly appreciate, the need 
for insurance of an individual and a 
business institution, and because of 
my business affiliation with the Na- 
tional Association of Credit Men 
and its one hundred twenty affiliated 
units throughout the country, I am 
especially interested in developing 
a more mutually beneficial under- 
standing of the needs for intelligent 
and complete insurance coverage in 
the minds of the Treasurers and 
credit department managers, whom I 
am privileged to represent, and in 
your minds as doors of opportunity 
which you have not yet satisfactorily 
opened, and which doors are only 
waiting for you, as insurance ad- 
visors, to open. 


Three Propositions 


_I propose to cover this presenta- 
tion in three sections. 

First, I will try to prove, if it 
needs proof, that there are Doors 
of Opportunity, that you have over- 
looked many of them, that business 
needs insurance and in innumerable 
instances, needs it very badly. 

Second, I shall endeavor to satisfy 
vou of my interest, the interest of 
Treasurers and credit departments 
in the desire to see you open these 
doors of opportunity. 

Third, I shall briefly suggest ways 
and means by which we can develop 
@ cooperative program which will 
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Opportunity 


open the doors of opportunity to 
you, and at the same time provide 
greater protection to the credit man 
in the collectibility of his receivables 
and the salesman in the permanency 
of his sources of distribution. 


Need of Insurance 


As a result of innumerable in- 
quiries and some research, I have 
come to the conclusion that the need 
of insurance among business con- 
cerns, whether it be the country 
grocer, the wholesaler or the manu- 
facturer, is greater than generally 
recognized by either the insurance 
agent or the average business man. 


My investigation has caused me 
to reach the conclusion that business 
protection against fire is not more 
than 65% insured, against automo- 
bile liability not more than 30%, 
against general liability not more 
than 15% and very definite statistics 
prove that insurance against defalca- 
tions is not more than 10% while 
protection against windstorm ranges 
from 25% to 30% coverage. 





by E. B. MORAN 
Manager 
Central Division 
National Association of Credit Men 


Business protection against busi- 
ness interruption indemnity, that 
should be broken into two classifica- 
tions because of the wide variance of 
the figures, and as shown to be in 
the manufacturing and jobbing field, 
39% covered, and in the retail field 
12% covered. 

It is an interesting commentary on 
insurance selling that, of the sixty- 
one percent of the manufacturing 
and wholesaling group who need, 
but do not carry business interrup- 
tion indemnity, only fourteen per- 
cent replied that they have been so- 
licited for this type of insurance. 
And only two percent of these busi- 
ness firms expect their debtors to 
carry it, seemingly failing to realize 
that debts are paid out of income, 
not capital. 

Besides that, the wholesalers do 
not seem to realize that regular fire 
insurance covers only the cost price 
of the merchandise, and not any 
anticipated profit, for only twenty- 
five percent of them insure that 
profit, while in the retail dealers 
field, business protection against 
profits lost through business inter- 
ruption is not more than 3% in- 


sured. 
Other Lines 


We could go on indefinitely to talk 
about business protection against 
accounts receivable insurance which, 
while comparatively new in the cata- 
log of the insurance companies, is 
not believed to be more than 1% 
covered or improvement and better- 
ment insurance, rent insurance, 
leasehold interest insurance and such 
things as extra expense insurance, 
the total coverage of which will 
probably not exceed 10% of the 
possible risk involved. 

(Continued on the next page) 
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Doors of Opportunity—Continued 


Our survey further shows that 
only 29% of manufacturers and 
jobbers are insured against strike 
and riot, and an insignificantly small 
number of retailers carry any such 
protection. Only 12% carried rail- 
shipment insurance and only 15% 
carried truck-shipment insurance. 

Explosion insurance was reported 
carried by only twenty percent of 
the wholesalers, and forty percent 
of the manufacturers. Again, only 
three percent of these manufacturers 
and wholesalers think there is any 
danger that their merchandise, sold 
on credit, will be blown up on their 
dealers’ premises, because only that 
number expect dealers to be insured 
against it. 

Well, we could go on down the en- 
tire list of varying risks which busi- 
ness is subject to, to say nothing 
about malpractice insurance. In 
fact, only a week ago, when at my 
dentist’s, I asked him if he carried 
malpractice insurance and he said he 
had read about it, but to his best 
recollection no one had ever sug- 
gested it before. 


Reason for Inadequacy 


Why! Why this inadequate pro- 
tection? Maybe you have an an- 
swer. If you have, I wish you would 
give ittome. But, may I venture an 
opinion ? 

It’s largely because the buying 
public does not know as much about 
insurance as you do, or are supposed 
to know, and do not ask questions 
because it would display their ig- 
norance. If you do attempt to ex- 
plain these various types of risks 
and the protection available, too 
many of you talk technically and 
over the head, so-to-speak, of the 
common man like myself. 

The average business man does 
not know what “extended coverage” 
means. Consequential insurance 
coverage is a Greek term to too 
many, Even co-insurance isn’t un- 
derstood by the majority of business 
men and for that matter I have 
known insurance agents who have 
not been able to give a comprehen- 
sive explanation of it. 

Mentioning “bridging the gap” 
clause to one man recently, he 
thought I was talking about use and 
occupancy. Mention accounts re- 
ceivable insurance and the average 
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business man thinks you are talking 
about credit insurance, 

There have been a couple insur- 
ance men who have called on me and 
mentioned “all risk” coverage, but 
they did not seem able to clarify the 


subject for me. Another agent re- 
cently referred to “retrospective rat- 
ing,” which might just as well have 
been a new Chinese game. 


Credit Position 


Now, the second phase. Perhaps 
by this time you wonder why credit 
management suddenly seems to be 
getting a bit excited about the im- 
portance of insurance in relation to 
credit, why we insist, yes, even de- 
mand, that you men, presumed ex- 
perts in matters of insurance survey 
and planned security against the un- 
expected and uncontrollable disast- 
ers, do a better, a more thorough job 
in selling, in persuading your clien- 
tele, our customers, to adequately 
protect themselves against every in- 
surable loss. 

Credit management has been, and 
continues to witness and pay the 
expense of too many instances 
where the last chapter of an inade- 
quately insured fire, a liability or 
casualty loss, a defalcation or a wind 
storm has been the foreclosure, 
court litigation and a sheriff’s sale. 


Fire Mortality 


Our concern may be summed up 
in the fact that 43% of the busi- 
nesses that sustain a serious fire loss 
do not re-engage in business because 
of inadequate insurance coverage. 
That one-half of the remaining 57% 
are out of business within approxi- 
mately three years’ time because of 
an impaired credit position that can 
be directly traced to the fact they 
were inadequately covered. 

That 17% of the businesses that 
sustain a serious fire loss and do re- 
engage in business can not furnish 
a financial statement after the fire 
on which credit will be favorably 
appraised. That 14% of those who 
suffer a serious fire loss and re-en- 
gage in business are subjected to a 
reduction of their credit rating or 
standing of from 30% to 65%. 
That 26% of those who suffer a 
serious fire loss and re-engage in 
business suffer a reduction of their 
credit rating or standing of from 


10% to 30%. 





These credit receivable losses re. 
sulting from inadequate insurance 
are serious, but even of greater se. 
riousness is the economic loss of 
these sources of future business, 
and a cooperative program between 
the insurance agent and the treasury 
and credit department managers js 
an economic necessity to preserve the 
commercial sources of distribution 
and protect the diminishing market 
of manufacturers and wholesalers, 


Example of Loss 


Now, let me give you an example 
or two to illustrate further why we 
in treasury and credit department 
management are interested in ade- 
quate and well rounded out insur- 
ance coverage on the part of our 
customers. 

December last, in Chicago, news- 
papers announced a $35,000 fire 
loss in a manufacturing plant. | 
made inquiry about this fire. The 
company claimed insurance of $25, 
000 on buildings and $10,000 on 
stock. Investigation disclosed the 
loss of $10,000 on building and $25, 
000 on stock. That sounds dis- 
couraging enough, but listen a mo- 
ment. Since the fire, the building 
has been condemned. This manv- 
facturing company owes $40,000 to 
the bank which holds the assign- 
ment of all receivables which prob- 
ably was the most liquid asset avail- 
able as well as the assignment of the 
insurance policies on stock. 

The building was mortgaged. 
After the fire, there was positively 
no equity. Accounts payable to 
manufacturers and wholesalers, ap- 
proximately 100 in number, total 
$30,000. The bank will not extend 
the loan. At present there seem no 
means of developing new money to 
re-establish the business. It will be 
discontinued. Merchandise credi- 
tors, 100 in number, with an aggre- 
gate account of $30,000 will receive 
absolutely no dividend whatever. 


Other Cases 


Two years ago, one of our mem- 
bers in Chicago, a close friend of 
mine, went on an economy program, 
resulting from a few months of poor 
volume. While in that frame of 
mind, a $10,000 fire insurance re 
newal came to his desk. “Here's 
where I save $97.00,” he said, and 

(Continued on page 68) 
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ENTERING A NEW ERA 


With the resources of the United States turning to solidify our 
National Defense—pouring more orders into business—increas- 
ing payrolls—stepping up production capacities—the turning of 
the year represents new opportunities for wide awake insurance 
agents! Opportunities will exist for increased coverages. New 
and important opportunities will appear. The saturation point of 
fidelity, surety, burglary and casualty insurance will be pushed 
farther ahead. For alert agents who analyze their customers’ needs 
—who cooperate in the mass movements of our business—1941 


should prove to be a new era in the insurance business. 


U.S. E&G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 


with which is affiliated 


F.@G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 














"SELLING SECURITY" 


N JANUARY 15 the Security 
Insurance Company of New 
Haven mailed to all fire agents of 
the Security Group companies in 
this country and Canada a copy of 
“Selling Security,” a 110-page sales 
and educational manual covering 23 
of the more important classes of fire 
and inland marine insurance written 
by the fire companies of the Group. 
Each of the 23 sections contains 
a sales interview designed to develop 
in an interesting way an easy-to- 
grasp picture of the coverage in- 
volved. An effort has been made to 
“give the facts that sell in a selling 
manner.” A visible index makes in- 
dividual subjects readily available 
for quick reference. 

A series of direct mail solicitations 
composed of attention-getting fold- 
ers is included with the sales inter- 
views which will provide the Agent 
with 23 different three-week, inten- 
sive sales campaigns combining di- 
rect mail with personal follow-up. 

In the preface to the book, de- 
tailed directions are given for each 
three-week campaign, including the 
preparation of the prospect list, or- 
dering folders, handling the mailing, 
following up and final review of the 
prospect before marking him off the 
prospect list. Each mailing piece 
carries a postageless-reply card for 
the prospect to send back. 

Any extra copies of the manual 
remaining after its distribution to 
Security Group Agents will be made 
available to agents of other com- 
panies at the cost price of $5. 


Dog—The Friend of Man 





INSURANCE DISBURSEMENTS 


ORE than three and a half bil- 

lions of dollars were paid to the 
public last year by American in- 
surance companies, according to an 
estimate by The Travelers Insurance 
Companies. 

Payments under life insurance 
policies amounted to more than $2,- 
700,000,000, which is approximately 
75 per cent of the total ($3,615,- 
000,000). Disbursements under var- 
ious forms of insurance applying 
to persons, as compared with forms 
applying to property, amounted -to 
82 per cent of the total, indicating 
that even in a reputedly materialistic 
age, human beings are more highly 
valued than property. 

Payments under fire insurance 
policies amounted to approximately 
$400,000,000 and under automobile 
policies, $175,000,000. It is esti- 
mated that automobiles are responsi- 
ble for at least 20 percent of all 
payments under all forms of insur- 
ance, both personal and property. 

Automobile travel in the United 
States measured by motor vehicle 
registration and gasoline consump- 
tion reached its all-time peak in 
1940, both figures exceeding those 
for the best previous year, 1939, by 
a considerable margin. Total regis- 
trations are estimated at 32,489,000, 
up 4.77 per cent, and gasoline con- 
sumption at 22,611,300,000 gallons, 
up 5.94 per cent. Fatal traffic acci- 
dents have followed the increased 
mileage in almost exact ratio, the in- 
crease in 1940 being 5.39 per cent in 
fatalities. 


DAVENPORT, IOWA 


WATCHFUL WAITING 


A boy and his dog at Christmas! Easily a complete story without words, 
for this etching portrays a moment in the companionship between a small 
boy and his dog—the boy thrilled and expectant, the dog perhaps not 
understanding his young master's eagerness, but ready to share with him 
in the enjoyment of the hours to come. 

It has been said that no man's boyhood has been complete until he can 
look back on periods of sharing life's experiences with a pet dog. If every- 
one who reads these words will search his own memories of yesteryears, he 
will realize how true that saying is. For he will either treasure the recollec- 
tions of faithful canine comrades of childhood days or will feel some pang 
of regret if fate shaped his life to deprive him of the joys and adventures 
that ownership of a dog would bring. 


Another Friend of Man 
— INSURANCE — 
Especially When Placed With 
A Friendly Company 


SECURITY FIRE INSURANCE Co. 


(Reduced reprint from a series of calendar-blotters sent monthly 
to our agents and to prospective agents.) 


CALLED TO THE COLORS 


OBERT S. BEGIEN, manager 

of the Dallas office of Alfred M, 
Best Company, Inc., has received 
his orders to report, on February 13, 
1941, to the Second Armored Divi- 
sion (Tanks) of the United States 
Army at Fort Benning, Georgia. 
Mr. Begien has been connected with 
the Reserve Officers Cavalry Corps 
for about eight years and will as- 
sume the post of first lieutenant, 
While on active duty, he will be re- 
placed in the Dallas office by Gene 
Hanselman from our Chicago office. 

Mr. Begien joined the Best organ- 
ization in August, 1933 and, for a 
year and a half, serviced the terri- 
tory handled by the Cleveland, Ohio 
office. In 1935 he was transferred 
to Texas and made manager of the 
southwestern territory. Mr. Begien 
is married and lives with his wife 
and son in Dallas. His activity and 
intelligent aid to insurance interests 
in the southwest is greatly responsi- 
ble for the increased number of Best 
subscribers in that section of the 
country. 

Gene Hanselman, who will assume 
the post of manager of the Dallas 
office during Mr. Begien’s Army 
service, is well equipped to do this 
work. He has had wide experience 
in the publication business, which 
included the post of city editor fora 
midwest daily newspaper and prac- 
tice of law as a member of the bar 
for a number of years. Mr. Hansel- 
man has been with Alfred M. Best 
Company, Inc., for the past three 
years, attached to the Chicago office. 


Protection Since 1883 
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WO hours after receiving a 
T gznmons for speeding on a 

highway where the legal speed 
limit is 50 miles an hour, a certain 
motorist recently drove his car at a 
high rate of speed and on the wrong 
side of the road into a second car, 
driven by a young woman. Both 
the speeder and his innocent victim 
were instantly killed. Some people 
never learn. But, to the great ma- 
jority, who are capable of profiting 
through knowledge and experience, 
this article is directed. 

The outstanding cause of our 32,- 
000 motor vehicle accident deaths 
in 1940 was speed—pure and sim- 
ple. Eight thousand, or twenty-five 
per cent, of those 32,000 dead are 
in their graves because some driver 
operated his vehicle at a rate of 
speed too fast for safety. Nineteen 
thousand three hundred of this 
army to whom earthly life is just 
a memory died out on the open 
highways, where far too many of 
our drivers bowl merrily along at 
excessive speeds, unhindered in 
large degree by red lights, traffic 
cops, and congested streets. 


Speed Facts 


There are many interesting facts 
about speed. Almost all of us have 
gone swimming at some time or 
other, and have tried our skill at 
diving from  springboards, rock 
ledges, high towers and whatnot. 
Also, most of us are by this time 
aware through bitter experience that 
plain, ordinary water, which looks 
softer than thistledown, assumes 
properties approximating those of 
a concrete pavement when entered 
ungracefully from any appreciable 
height. No person in his right mind 
would care to dive headforemost 


from the top of a nine-story build- , 


ing into a concrete pavement—or a 
tank of water, either. Yet a motor- 
car striking an obstacle at sixty 
miles an hour is travelling at no 
greater speed. 
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Director, Traffic Division, National Conservation Bureau 


“Yes,” the average motorist 
thinks, “but if I smash into a tree 
or another car at that speed I’m 
protected by the car.” 

Oh, no, friend, you’re not. Your 
car stops, but you keep right on 
going. You become a human pro- 
jectile, hurled forward by invisible 
springs. You crash into the steering 
wheel, steering post, dashboard, 
windshield, and perhaps roof of 
your own car at practically what- 


ever speed your car was moving 


before it was abruptly halted. 
Something has to give way—either 
steel, wood, glass, or flesh. Usu- 
ally it’s a combination of all four— 
but always it’s flesh. 


Momentum Facts 


At 60 miles per hour a person of 
moderate weight, say 150 pounds, 
requires a bit of. stopping. His 
momentum is in the neighborhood 
of 13,200 foot-pounds, or six and 
six-tenths foot-tons. The teeth in 





this bit of mathematics become ap- 
parent when we recollect that the 
average 30-calibre machine gun 
bullet hits its target with a force of 
not more than a ton. Now a 30- 
calibre machine gun bullet will go 
through a two-foot pine log with 
the greatest of ease. So why 
wouldn’t you go through a wind- 
shield, or more likely, a windshield 
go through you? 

“Yes,” you may say, “that is all 
true, but I am a competent driver. 
My car is in good condition. It has 
good brakes, good tires, and the 
steering apparatus is in perfect 
shape. There is no possibility of 
my driving my car into any obstacle 
—at sixty miles per hour or any 
other speed.” 

Don’t be so sure. The fact that 
you are physically sound, mentally 
alert, and driving a vehicle that is in 
good mechanical condition isn’t any 
castiron guarantee against accident. 
Let’s play about for a moment with 
some more mathematics. 


Reaction Time 


It’s common knowledge that if 
two men are arguing and one or the 
other abruptly decided that the time 
for talk is past and unexpectedly 
lets fly at his opponent’s jaw, that 
first punch is practically certain to 
land on the target. Why? Because 
it takes a certain definite period of 
time, which varies with the indi- 
vidual, for debater number two to 
realize that the blow is coming and 
put his hands into position to ward 
it off. By that time, usually, the 
punch has landed. 

This is technically known as reac- 
tion time. Unfortunately. this men- 
tal time lag is still in effect. under 
circumstances far more dangerous 
than usually arise from bouts at 

Continued on next page 
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Speed—Slaughter—Continued 
fisticuffs. If you are an average 
person, the time that will elapse be- 
tween the instant you first perceive 
an unexpected danger and the in- 
stant your muscles begin to move 
to avoid that danger, will be about 
three-fourths of a second. 


Speed and Distance 


But in three-fourths of a second 
a car moving at 60 miles per hour 
will travel 66 feet. This before, in 
the event of an emergency, the aver- 
age driver’s foot will even begin to 
move toward the brake, or his hands 
to tighten on the wheel! Add an- 
other 198 feet as the distance the 
car will travel after the brakes are 
applied before it comes to a full 
stop, and we arrive at a total of 264 
feet, almost the length of a football 
playing field, that the car must 
plunge on before it is brought to a 
halt. Anyone who has ever sat near 
one end of a football field and tried 
to follow what was going on at the 
other end will instantly appreciate 
that this distance is more consider- 
able than the mere figure seems to 
suggest. It is well to remember, 
therefore, that no matter how com- 
petent a driver you are, you are 
powerless to stop your car in less 
than this distance when travelling 
at this speed. In effect, your car is 
a four-dimensional projectile nearly 
three hundred feet long. Anything 


expectedly or unexpectedly moving 





on the road within this invisible ex- 
tension of your car’s nose is a po- 
tential hazard you may not be able 
to avoid. Should a child dart out 
into the highway, another vehicle 
swerve unexpectedly toward you, 
one of your tires abruptly blow out 
—well—! 


Worse Conditions 


None of these potential hazards 
can be minimized, for our figures 
are based on vehicle and road condi- 
tions most favorable to the driver. 
How are they affected when condi- 
tions are changed for the worse? 
How about night driving? 

Good headlights, properly ad- 
justed and equipped with 32-candle- 
power bulbs, are capable of “mak- 
ing visible an object placed 350 feet 
ahead of the vehicle.” Offhand, we 
would assume that at 60 miles per 
hour this would give us sufficient 
time (1% seconds) in which, while 
driving at night, to detect an ob- 
struction, a curve in the road, or 
other hazard, and mentally prepare 
to take whatever action may be nec- 
essary. How does this conclusion 
jibe with the accident statistics ? 

It just doesn’t. Our fatal accident 
rate per mile of travel is three times 
as high during the night as during 
the day. Three out of every five 
fatal motor vehicle accidents occur 
at night. Yet no more than one- 
third of our driving is done between 
sunset and sunrise. 


Trucks are not immune! 


It would be easy for us to con. 
clude that joy-riders and drinking 
drivers are primarily responsible for 
this staggering contrast between 
after-dark and before-dark ‘fatal- 
ities. It is true that drinking-driver 
and driver-asleep-or-fatigued acci- 
dents are disproportionately high at 
night. But it is also true that only 
about one-third of the fatal night 
accidents involve drinking drivers 
or pedestrians. There is an addi- 
tional, fertile cause of night motor 
vehicle accidents entirely separate 
from the demon rum or driver 
fatigue. 


Overdrive Headlights 


That nemesis is the tendency of 
many to overdrive their headlights, 
At night, even though we are driy- 
ing behind good headlights, the en- 
tire appearance of objects is 
changed. Actually we see objects al- 
most entirely in silhouette, without 
perspective, because of the fact that 
our source of illumination is to all 
practical purposes a single beam, 
not a diffused radiance as is sun- 
light. It is therefore more difficult 
for us to judge either distance or 
direction. 

Our vision is also strictly limited 
to a narrow funnel of illumination. 
Hills and curves in the road which 
in daytime we unconsciously per- 
ceive and note in our minds at a 
considerable distance, are at night 
totally invisible beyond the range of 
our headlights, although we are 
sometimes informed of their prox- 
imity by the lights of cars travelling 
toward us. 

However, we must remember that 
every time a car approaches and 
passes us from the opposite direc- 
tion, we are temporarily blinded by 
that car’s headlights, so that what 
at first thought seems an aid to 
driver anticipation of the highway 
frequently becomes an_ additional 
hazard. Night fogs and moving 
shadows are also hazards peculiar 
to after-dark driving. All of these 
conditions tend to reduce the effi 
ciency and trustworthiness of our 
vision. Yet many of us who like to 
wheel blithely along at sixty miles 
an hour in broad daylight never 
think of reducing our speed 2 
night ! 

Is it any wonder that Captain 
George E. T. Eyston, who set the 
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present world speed record for 
automobiles by driving his Thun- 
derbolt over Utah’s Bonneville Salt 
Flats at 357.50 miles per hour, or 
almost six miles a minute, has been 
quoted as fervently saying, “I 
would be the last man in the world 
to drive at high speed on a public 
highway !” ? 


Speed Costs 


To those drivers who cannot be 
persuaded either by appeals to their 
instincts of self-preservation or to 
their instincts of community coop- 
eration, | would like to address a 
specific appeal designed to influence 
the pocketbook-conscious. How 
does excessive speed affect one’s 
cash reserve ? 

Let’s begin with the little matter 
of gas consumption. A car which 
will travel 20 miles on a gallon of 
gas at 20 miles per hour usually 
won't cover more than 13 miles to 
the gallon at 60. It will burn up 
about seven times as much oil. Car- 
bon galore will be deposited in the 
cylinders. The man who habitually 
drives at 60-mile speeds is pretty 
certain to find out at the end of a 
year in which his car has covered 
10,000 or more miles that his 
pocketbook has been deflated to the 
tune of about fifty dollars more for 
repairs alone than he would ordi- 
narily have spent had he driven at 
a less gruelling pace. 


Brake Wear 


And brakes! The wear on brake 
linings in slowing or stopping is 
proportional to the square of the 
speed. Translated into everyday 
English, this means that every time 
we brake a car at 60 miles per hour 
our brake linings suffer just four 
times as much as when our speed 
is merely half that. And brake lin- 
ings, unfortunately, don’t last for- 
ever. They’re not as expensive or 
difficult to replace as an arm or an 
tye, and they’re considerably more 
durable than those purely personal 
accessories, but they are major 
items just the same, and about 
equally vulnerable. An adept speed 
enthusiast can probably finish off 
a perfectly good set of brake linings 
in about three months—and ditto 
some perfectly usable part of his 
anatomy, ’ 
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And tires! Tire depreciation at 
60 miles per hour is something 
really to weep about. It’s a matter 
of common knowledge that tires on 
racing cars have to be replaced after 
every run—and sometimes oftener, 


if the driver isn’t lucky. Drivers 
who like to burn up the roads can 
expect to buy a new set of tires 
about every 7,500 miles. And two 
or three emergency stops from 
speeds of sixty or higher can take 
the tread off a pretty good tire just 
about as slickly as you’d peel a 
banana. 


Speed Can't Win 


Physically, financially, and spir- 
itually, the habitual speeder can’t 
win. Every mile he drives at exces- 
sive speed costs him money. Every 


mile he burns up the road is paid 
for in a prodigal squandering of his 
own nervous energy—and fre- 
quently of the nervous energy of 
others who have never seen him be- 
fore and hope never to see him 
again. And, sooner or later, an ac- 
cident, a serious accident, is inevi- 
table—unless Lady Luck rides con- 
stantly at his side. But Lady Luck 
is a notoriously fickle companion. . . 

“At speeds less than 20 miles per 
hour only about one accident injury 
in 70 is fatal . . . at speeds of 50 
miles and over, one in thirteen.” 

And what does he save? A two 
mile run in the city at 40 m.p.h. as 
against 25 m.p.h saves less than 2 
minutes. A thirty mile run in the 
country at 60 m.p.h. as against 40 
m.p.h saves only 15 minutes. Is it 
worth it? 
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An organization whose aim 
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American casualty re-insurance 
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SERVING 
POLICYHOLDERS 


S ONE of the country’s 60,- 

000,000 policyholders you will 
be interested in what the Insurance 
Department of the Chamber of 
Commerce of the United States is 
doing for you. To begin with, it 
is the only instrumentality which 
serves the institution of insurance 
in its entirety. As your watchdog in 
the Nation’s Capitol the job of the 
Department is to determine the gen- 
eral objectives of all insurance and 
to make insurance as a whole as 
beneficial as possible to the country 
and to the policyholders. There- 
fore, it welcomes inquiries and tries 
to answer them as completely and 
promptly as possible. 

Some things the Chamber is do- 
ing for you: 

1. Protecting insurance against 
special and unfair taxes which are 
an indirect but nevertheless definite 
tax on those who buy insurance. 


2. Protecting insurance against 
governmental encroachment which 
adversely affects policyholders 
through either impaired service or 
increased cost. 


3. Fostering activities designed to 
conserve life, reduce fire losses, and 
prevent accidents, all of which helps 
to keep insurance costs down. 


4. Supporting in the public inter- 
est sound insurance regulation by 
the states which provides equitable 
treatment for all users of insurance 
as well as the insurers. 


5. Bringing about a better under- 
standing of insurance by policy- 
holders with information that is 
impartial and based upon solid eco- 
nomic facts. 


6. Protecting insurance from mis- 
Tepresentations or attacks calculated 
to mislead the public. 


How the program is promoted : 


1. Through the issuance of timely 
bulletins, pamphlets and leaflets on 
a wide range of insurance subjects. 
Newspapers and magazine articles, 
as well as radio talks are also re- 
leased. 


2. Federal and state legislation is 
watched and through our basic or- 
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In an effort to provide a practical, 
easy-to-use solicitation plan we have 
devised WEEK-BY-WEEK — a 
new, tested arrangement built to give 
you and your customer a constant and 
complete picture of his insurance cov- 


erage and his insurance needs! 








ganization membership of more than 
1700 chambers of commerce and 
trade associations, with an underly- 
ing membership of nearly three- 
fourths of a million American busi- 
ness men, the Department supports 
constructive insurance legislation 
and opposes harmful proposals. 


3. Through a broad conservation 
program directed toward reduction 
of loss of life and property through 
fire and premature death through 
accidents and disease. This program 
occupies an important place in the 
framework of nearly 600 local cham- 
bers of commerce. Its background 
is filled with episodes of progress. 
Annual fire losses have been re- 
duced from $500,000,000 to $300,- 
000,000 and the health work is esti- 





mated to be saving 5000 lives a year 
in cities alone. 

4. By contacts with administra- 
tive departments and bureaus where 
its influence is great. 

Along these lines the Chamber’s 
Insurance Department works, mak- 
ing itself inherently useful to the 
membership and the general wel- 
fare of the country. It is at your 
service. 





It is said there is no place like home for 
accidents. One of the most unusual we have 
heard about recently concerned the man who 
was drowned—on his kitchen floor. Alone in 
the house, he tripped and fell in the kitchen, 
knocking himself out. In falling, he broke a 
water pipe and water rose two inches on the 
floor, covering the unconscious man's nose 
and mouth. 














AUTO COVERAGE AND 
PUBLIC OFFICIALS 


INCE public officials may be 

held liable for the negligent and 
careless acts of their subordinates in 
their official capacity, all should be 
protected by adequate limits of au- 
tomobile liability insurance for both 
personal injury and property dam- 
age. 

Court decisions as to the extent of 
liability of the public official may 
vary in different jurisdictions. How- 
ever, every agent should make sure 
he is not overlooking a good bet in 
his own territory by pointing out to 
responsible public officials the possi- 
bility of loss to them arising from 
the automobile accident of any sub- 
ordinate while on official duty. 

Officials should insist that all au- 
tomobiles, which might be used in 
official business, be protected by in- 
surance.—The Marylander. 


x * * 


INSURE THOSE WINTER 
HAZARDS! 


thn coverages that are worthy of 
your special attention at this sea- 
son of the year are Sprinkler Leak- 
age and Water Damage insurance. 

A recent tabulation by the Na- 
tional Board showed that freezing 
caused 38.5 per cent of all losses 
paid under Sprinkler Leakage poli- 
cies. Point out to your prospects 
how disastrous a sprinkler loss, 
whether brought about by freezing 
or some other cause, can be unless 
it is covered by insurance. And, re- 
member, not only is the owner of a 
building equipped with automatic 
sprinklers a good prospect, but his 
tenants also, if their stock is subject 
to damage by water. 
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TSELLING TIPS 


from the HOME OFFICE 


Winter also increases the need for 
Water Damage insurance. In addi- 
tion to the ever-present danger of 
accidental leakage of water from 
plumbing and heating systems, there 
is the further danger of the freezing 
and breaking of pipes, or the admis- 
sion of snow or rain through defec- 
tive roofs or open or defective win- 
dows and the like. Also do not 
neglect the opportunities for selling 
Water Damage Legal Liability In- 
surance to owners of rented build- 
ings or premises. 

Point out the extra hazards of 
winter to your prospects and increase 
your Sprinkler Leakage and Water 
Damage business during 1941.—The 
Aetna-izer. 


xk 


SELF-DIAGNOSIS 


An agent who is continually running into 
competition and losing should ask himself: 

1. Am I selling policies and rates and net 
costs instead of plans? Buying is done when 
a desire to possess has been aroused. 

2. Am | injecting trouble into every inter- 
view by suggesting the thought of competi- 
tion, before my prospect thinks of it? 

3. Am | trying hard enough to close on 
the first interview? Am | leaving the door 
open to a competitor by saying just enough 
on the first call to arouse fhe prospect's 
curiosity about cost? 

4. Best way to meet competition is to 
avoid attempts to parallel a competitor's 
exact rate or policy. By being “different,” 
comparison is impossible, and differences 
can be shown as advantages.—Fireman's 
Fund Record. 
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RULES OF CONDUCT 


HE best rules of conduct for an 

underwriter that I have seen are 
these: 

1. Keep skid chains on your 
tongue; always say less than you 
think. Cultivate a low, persuasive 
voice. How you say it often counts 
far more than what you say. 


2. Make promises sparingly and 
keep them faithfully, no matter what 
it costs you. 

3. Never let an opportunity pass 
to say a kind and encouraging thing 
to or about somebody. Praise good 
work done, regardless of who did it. 
If criticism is merited, criticize help- 
fully, never spitefully. 

4. Be interested in others ; inter- 
ested in their pursuits, their welfare, 
their homes and families. Make 
merry with those who rejoice and 
mourn with those who weep. Let 
everyone you meet, however humble, 
feel that you regard him as a person 
of importance. 

5. Be cheerful. Keep the cor- 
ners of your mouth turned up. Hide 
your pains, worries and disappoint- 
ments under a pleasant smile. Laugh 
at good stories and learn to tell 
them. 

6. Preserve an open mind on all 
debatable questions. Discuss, but 
don’t argue. It is a mark of su- 
perior mind to disagree and yet be 
friendly. 

7. Let your virtues, if you have 
any, speak for themselves, and re- 
fuse to talk of another’s vices. Dis- 
courage gossip. Make it a rule to 
say nothing of another unless it is 
something good. 

8. Be careful of others’ feelings. 
Wit and humor at the other fellow’s 
expense are rarely worth the effort, 
and may hurt where least expected. 

9. Pay no attention to ill-na- 
tured remarks about you. Simply 
live so nobody will believe them. 
Disordered nerves and poor diges- 
tion are common causes of back- 
biting. 

10. Don’t be too anxious about 
getting just dues. Do your work, 
be patient, keep your disposition 
sweet, forget self, and you will be 
respected and rewarded.—John J. 
Holmes in Life Association News. 

(Continued on the next page) 
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Selling Tips—Continued 
EVERY CAR OWNER 
IS A PROSPECT! 


HERE are two kinds of automo- 

bile owners—one who is still pay- 
ing, and one who has made his final 
payment or bought outright. Both 
are prospects for some form of auto- 
mobile insurance—and they are al- 
ways ready and willing to talk about 
“the old bus.” 

If he’s buying on time, approach 
him in the spirit of service. Pos- 
sibly he neglected to secure a certifi- 
cate of insurance from the finance 
company or bank ; he may appreciate 
your offer to get one and explain 
the coverages to him. In most cases, 
you'll find no Bodily Injury or 
Property Damage coverages; em- 
phasize their need. But, if the sale 
is not made, don’t be discouraged. 
You’ve made a valuable contact for 
his insurance later on when all the 
payments are made and his present 
policies have expired. 

If the car has been bought for 
cash, or payments are completed, 
the owner is a good prospect for 
Fire, Theft, Collision, Bodily Injury 
and Property Damage and Compre- 
hensive coverages.—Fireman’s Fund 
Record. 
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THE HAND-MADE PURSE 


STORY is told of a woman who 

was dangerously ill. Her doctor 
decided the only thing that would 
save her life was an operation. The 
operation was a grand success. The 
woman was so grateful to her doc- 
tor, she decided to reward him. She 
went to her doctor and said, “Doc- 
tor, in recognition of the high regard 
in which I hold you and as a token 
of my friendship, I wish to present 
this purse to you as part compensa- 
tion for the services you have ren- 
dered me. It is one I made myself.” 
The doctor took one look at the 
little hand-made purse and said, 
“Your gift would be all right and 
would be acceptable given in the 
spirit of friendship, but I have to 
have something else for my services 
as a doctor, my family can’t eat 
purses.” “All right,” said the 
Woman, “how much is your fee?” 
Two hundred dollars,” said the 
doctor. The women then opened the 
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purse, took two one hundred dollar 
bills from the roll of hundred dollar 
bills the purse contained, put the 
purse in her handbag and walked 
away. 

How often we may have turned 
down “hand-made purses” with 
hundred dollar bills in them just be- 
cause we did not like the looks of 
the purse. How many there are in 
the insurance business who believe 
it is just a waste of time to write 
$3.00 fire premiums, who ignore a 
$5.00 fur premium, a $5.00 regis- 
tered mail premium, or a parcel post 
policy. All of these may prove to be 
“hand-made purses” with hundred 
dollar bills inside——George B. Side, 
U.S. F. & G. Bulletin. 
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Your approach to the self-insurance prob- 
lem in your community should be bold and 
forthright. You are asking no favors, you 
are simply insisting that facts be faced— 
and, when you are discussing the failure to 
insure public property, you are demanding, 
as a citizen and taxpayer, that the authori- 
ties exercise ordinary good business judg- 
ment by the purchase of dependable in- 
surance. 
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PROPERTY TRANSFER 


} IS the practice of local news- 
papers to carry each day under 
a suitable heading a list of all prop- 
erty that has changed hands in the 
community. Of course, certain of 
these changes involve merely trans- 
fer from one name to another with- 
out affecting occupancy of the prem- 
ises ; but many of them involve the 
sale of private homes from one 
party to another and the new owner 
becomes a new occupant of the 
premises. 

Wide awake agents have been de- 
veloping Residence Burglary and 
Residence Liability orders as well 
as other residence Casualty lines by 
making use of this information. 

They mail suitable literature to the 
new owner and then call upon him, 
preferably in the evening, after he 
has taken occupancy and talk to the 
husband and wife about the ques- 
tion of their insurance needs in con- 
nection with their new property. 
Usually they have found that the 
Fire insurance was taken care of at 
the time of the transaction. In most 
cases the new owners have taken 
over existing Fire insurance policies 


for the balance of the term. How- 
ever, seldom do they find that the 
new owners are carrying Residence 
Burglary and Liability protection. 

In a surprisingly large percentage 
of the cases they have been able to 
sell these additional coverages to the 
new owners and also arrange to pick 
up the Fire insurance on expiration, 
for usually the new owner is not in- 
terested in the agent who has the 
existing Fire insurance. — The 
Travelers Protection. 
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OPPORTUNITY 


HE spending of the huge 

amounts of money incident to 
tremendous orders for armament 
from abroad and of the even larger 
sums because of our own country’s 
defense program must obviously 
stimulate the munitions trades. The 
extra stimulation given these indus- 
tries must also with tremendous 
force stimulate business generally. 
Hence, for some considerable while 
should business experience a boom 
of prosperity. The various business 
indices make all this most clear. 

With increased business activity 
come extra opportunities in our in- 
surance business. The chance to 
make more sales is certainly right 
in front of us—The Employers’ 
Pioneer. 
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TWICE-EARNED DOLLARS 


HEN a premium is not paid on 
the due date, the agent must 
undertake to collect it. To collect 
some premiums means that an agent 
earns his commission several times 
over. This problem is not peculiar 
to the insurance business. Many 
others have it. But it is risky to as- 
sume that because most businesses 
have collection worries, nothing can 
be done about them. Collections, like 
sales, must be pushed continually. 
Businesses with lax collection 
methods are not highly respected. 
The firm that is a poor collector 
sooner or later becomes “poor pay.” 
Credit standing, easily lost, is hard 
to regain. The safe rule for all busi- 
nesses—collect what is due you; pay 
what you owe.—U. S. F. & G. Bul- 
letin. 
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Time to Grow! 


And time to learn that 
Workmen’s Compensation 
insurance easily can be 
developed into one of 
your most profitable 
lines. 


Bituminous Casualty 
Corporation has special- 
ized in compensation and 
the attendant liability 
lines for more than 23 
years. 


Assets now exceed 
$7,000,000.00 and our 
safety engineering and 
claim services are the best 
available. 


We'd like to tell you 
more about it. 


A postal card will 
do the trick! 


ous C 
Bre A PORATIOWALTY 


ROCK ISLAND ILLINOES 














WASHINGTON ASSIGNED 
RISK PLAN 


UTOMOBILE bodily injury 

and property damage carriers in 
the state of Washington have ap- 
proved as of January 13, 1941, an 
Assigned Risk Plan patterned after 
such plans in other states. Risks 
required by Washington laws to 
carry Financial Responsibility In- 
surance and which are unable to 
obtain such coverage for themselves 
(such as motorists with suspended 
drivers’ licenses) will be able to 
secure it through the plan. The 
Seattle representative of the Na- 
tional Bureau of Casualty and Sur- 
ety Underwriters will be temporary 
manager. Insurance Commissionei 
William A. Sullivan of the state of 
Washington has given the matter his 
approval. 


ACCIDENT AND HEALTH 
INSURANCE 


HIS comprehensive text by Ed- 

win J. Faulkner, President of the 
Woodmen Accident Company and 
affiliated organizations, deals in thor- 
ough fashion with the history and 
deveiopment of accident and health 
insurance, its underwriting, sale and 
administration, and has been pub- 
lished by McGraw-Hill as a part of 
its insurance series. It has been 
adopted as a text for courses of 
study sponsored by the Health and 
Accident Underwriters Conference. 
Mr. Faulkner’s approach to the sub- 
ject is scholarly, and the material has 
been presented in a well organized 
manner. The price is $4.00 and in- 
quiries should be addressed to Mc- 
Graw-Hill Book Company. 


COMPENSATION OF 
WAR VICTIMS 


HIS is a publication of the Inter- 

national Labor Office of the 
League of Nations, copies of which 
may be obtained for 50¢ in the 
United States from the International 
Labor Office, 734 Jackson Place, 
Washington, D. C. The paper bound 
book of 91 pages covers the compen- 
sation of war victims, including 
medical aid and war pensions, with 
special reference to France, Ger- 
many, Great Britain and Italy. The 
booklet should be in the files of all 
libraries interested in this subject. 
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MEASURED BY LEADERSHIP 


The Springfield Group has 
been a leader in the insur- 
ance field for over ninety 
years, and during that lead- 
ership has. proved itself 
worthy of the trust received 
from its agents, brokers, and 
policyholders. 

It has grown with the con- 
fidence of the public, and to- 
day its name in insurance is 
recognized as the hallmark 
of security, service, and good 
faith. 

—Since 1849 — 


The SPRINGFIELD GROUP 
OF FIRE INSURANCE COMPANIES 
Walter B. Cruttenden, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. . SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT + + «+ + SPRINGPIFLD, MASS. 
SENTINEL FIRE INSURANCE COMPANY SPRINGFIFLD, MASS, 
MICHIGAN FIRE & MARINF INSURANCE COMPANY - DETROIT, MICH. 
NEW ENGLAND FIRF INSURANCF COMPANY . ~ PITTSFIELD. MASS. 











MARYLAND , 
COMPENSATION BUREAU 


T THE request of the National 

Bureau of Casualty and Surety 
Underwriters and with the approval 
of the Maryland Insurance Depart- 
ment and the Governing Committee 
of the National Council on Compen- 
sation Insurance, a Local Adminis- 
trative Bureau of the National 
Council has been established as of 
December 31, 1940 to administer 
Maryland workmen’s compensation 
insurance rates. The Bureau is to 
be known as the Maryland Compen- 
sation Rating Bureau and replaces 
the Maryland Branch of the Na 
tional Bureau insofar as the admir- 
istration of compensation rates m 
Maryland is concerned. The Mary- 
land Bureau will be under the man- 
agement of Mr. George Haatanen, 
who will also continue as managet 
of the District of Columbia Com- 
pensation Rating Bureau. 
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MARINE BUSINESS 


ARGE gains in income from 

builders’ risk coverages are antici- 
pated by marine insurance under- 
writers under the Government’s 
program announced by President 
Roosevelt. 

Insurance requirements under 
this program are expected to be 
placed through Syndicate “C” of 
the American Marine Insurance 
Syndicates. This syndicate confines 
its operations to the underwriting of 
builders’ risk coverage on commer- 
cial vessels and differs from the 
Builders’ Risks Syndicate which 
writes similar coverage solely on 
Naval vessels. Composed of ninety- 
three marine insurance companies, 
Syndicate ““C” has an aggregate un- 
derwriting capacity of $4,000,000 on 


any one risk. 


POWER INTERRUPTION 


HE extension of Malicious Mis- 

chief Coverage to apply in con- 
nection with Power Interruption 
Policies was announced by the 
Boiler and Machinery Division of 
the National Bureau of Casualty 
and Surety Underwriters. 

When Malicious Mischief Cover- 

age was introduced on December 3, 
it applied to all forms of Boiler and 
Machinery Insurance except Power 
Interruption Insurance. Demand was 
at once made to amend power inter- 
tuption policies to provide this cov- 
erage and a ruling was issued, efiec- 
tive January 7 in all states and the 
provinces of Canada, except in 
Louisiana, New York, Oregon and 
Washington, where it became effec- 
tive January 27. 
_A separate standard form of ma- 
licious mischief endorsement appli- 
cable to power interruption policies 
must be used. Charge for the cov- 
erage shall be 25% of the policy 
premium otherwise determined, sub- 
ject to a minimum three-year pre- 
mium of $100. 
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PACKAGE SELLING 


Modern selling in all lines of business is based 
on the “package idea’’ for it makes the salesman’s 
work easier and more profitable. The American 
Casualty Company has extended “package velling’’ 
to th’ insurance field by offering to its representa- 
tive any special, easily sold, ‘packages of pro- 
tection’’ such as the Merchant's Blanket Robbery 
Policy, The Emergency Accident and Health Con- 
tract, Accident Expense Policies, the Home Protec- 
tion Policy, and the Comprehensive Liability Policy. 


Ask your fieldman to help you pick out a package 
which will ‘‘sell’’ in your territory—you can ‘cash 
in’’ on the American's pioneering. 
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COMPANY OF READING, PENNSYLVANIA 
“‘SEASONED BY 55 YEARS OF SUCCESSFUL UNDERWRITING"’ 


CASUALTY 














AUTOMOBILE RATE REDUCTION IN NEW YORK STATE 


UPERINTENDENT of Insur- 

ance Louis H. Pink has an- 
nounced an over-all state-wide re- 
duction of 7.3% for bodily injury 
and property damage insurance rates 
on all private passenger automobiles, 
commercial cars and garages in New 
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York State effective January 20, 
1941. Based on the volume of busi- 
ness written in 1940 this general rate 
reduction will result in an aggregate 
saving of approximately $3,450,000 
in 1941 distributed as follows: pri- 
vate passenger, $2,261,000, or 7.1% ; 


commercial cars, $1,002,000, or 
9.6% ; garage owners, $185,000, or 
9.3%. Superintendent Pink pointed 
out that this is the seventh consecu- 
tive year that bodily injury and 
property damage rates on private 
passenger cars have been reduced. 


57 


healt 











NON-ASSESSABLE CONTRACTS 


ILLS to permit Massachusetts 

and New Hampshire mutual fire 
insurance companies to write policies 
without assessment liability provi- 
sions are before the legislatures, in- 
troduced on behalf of the Mutual 
Fire Insurance Association of New 
England. 

Massachusetts and New Hamp- 
shire are the only two remaining 
states which still require domestic 
mutual companies to write policies 
containing an assessment provision. 
All other states previously requiring 
this provision have amended their 
laws to permit mutual companies to 
write non-assessable policies after 
meeting certain financial require- 
ments. 

The repeal bill sponsored by the 
Association would permit both for- 
eign and domestic mutuals to write 
non-assessable policies if they so de- 
sire and provides that “every policy 
issued by any such companies shall 


clearly state whether or not the 
holder of such policy is subject to a 
liability for assessment.” 

The bills call for mutual com- 
panies to maintain a surplus to poli- 
cyholders at least equal to the mini- 
mum capital requirements of a 
domestic stock company, except that 
it would permit a mutual company 
having been in business 20 years or 
more and having accumulated a sur- 
plus of at least $100,000 to also issue 
non-assessable policies. The latter 
provision, according to Raymond C. 
Baker, executive vice president of 
the Association, meets the objections 
of several legislators who felt that 
strong, but small mutuals should be 
permitted to write non-assessable 
policies also. 

Mr. Baker said he felt confident 
the legislature would repeal the pres- 
ent law which has been outmoded by 
changed business conditions in the 
mutual fire insurance business, to 


permit long-established mutuals to 
compete on an equal basis with non- 
assessable mutuals in the 46 other 
states. 

Unequal Competition 


“When a prospective insurance 
purchaser in other states has a choice 
between an assessable and a non- 
assessable policy, he always demands 
the latter,” Mr. Baker said. “Asa 
result, the Massachusetts and New 
Hampshire member companies of 
this Association, as well as all other 
mutuals doing business in other 
states, are losing hundreds of thou- 
sands of dollars annually in pre- 
miums due to the present unequal 
competitive situation.” 

He said he did not feel that this 
was an issue between mutual and 
stock companies, but a matter of un- 
equal competition between Massa- 
chusetts and New Hampshire mu- 
tual companies and the non-asses- 
sable mutuals of other states. 


INTER-OCEAN REINSURANCE COMPANY 


HOME OFFICE: CEDAR RAPIDS, IOWA 


Cash in banks 


United States Government bonds (Amor- 


tized value December 31) 


All other bonds (Amortized value Decem- 


ber 31) 


Stocks (Market value December 31) .... 


First mortgage loans FHA 
Other first mortgage loans 
Home office building 

All other real estate 
Collateral loans 

Accrued interest 


Surrender value of life insurance policies. . 
Not over 


Due from insurance companies 


Admitted assets 


Condition December 31, 1940 


$793,195.74 
2,338,357.40 


664,861.45 
1,018,964.00 
383,577.49 
83,866.22 
99,335.64 
143,050.00 
23,453.72 
22,938.41 
18,157.21 


401,888.19 
$5,991 645.47 


Unearned premiums 
Reserve for losses 
Reserve for adjustment expense 
Reserve for taxes 
All other liabilities 


LIABILITIES 


$3,343,230.32 
600,602.08 
18,331.55 
37,831.06 
37,053.12 


1,954,597.34 





$5.99! 645.47 


Note: The amortized and market values used in this statement are on the basis prescribed by the 
National Association of Insurance Commissioners. On an actual market value basis the total ad- 
mitted assets would be increased to yy 90 and the net surplus to $1,529,087.77. Securities carried 


at $505,700.00 in the above 


tat d as required by law. 





REINSURANCE -- FIRE andgALLIEDsLINES 


New York 
90 John Street 


San Francisco 
114 Sansome St. 


Los Angeles 
215 West 7th St. 
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Edited by SIDNEY A. WILSON of Rosen, Francis and Cleveland, Chicago, Illinois 
jurance 
Choice 
a non- 
mands 
1 Fire Damage—Order of Civil where it was intended to be and be- by, rented to or in charge of the 
ies of Authority comes a hostile element, and as a di- assured.” What ruling? 
1 other rect and proximate result thereof The damaged truck was not “in 
other A fire policy on a stock of goods loss or damage occurs. Admittedly charge of” the assured within the 
t dem in a store contains a rider ex- the flood waters alone damaged the meaning of the phrase quoted. A 
n pre- tending coverage for ‘loss or damage goods and had that been the only person is not ‘in charge of a thing 
nequal by fire caused by order of military or cause operating the assured would unless he has a right to exercise do- 
civil authority exercised to prevent not be entitled to recover because the minion or control over it, such as a 
at this the spread of fire.” The city where ‘surance was against fire only, but nurse caring for a child, a warden 
al and the store is located becomes flooded if means and appliances were at in charge of a prison or a caretaker 
of from the overflowing of a nearby hand by which the flood damage in control of an estate. The claim 
Massa- river. Several buildings in the vicin- could have been avoided and the in- therefore does not fall within the 
a“ ity of the assured’s premises take fire tervention of the new agency, i.e., exclusion clause mentioned. Cohen 
<<“ and the building of the assured is in the fire, which caused the act of civil & Powell, Inc. v. Great American 
imminent peril. The employes of the authority to prevent its contemplated Indemnity Co., 16 Atl. (2nd) 354 
assured are engaged in moving mer- spread prohibited their use, then the (Conn.) 
chandise from the basement to the ie Page ie ane re ghana * 2 ¢ 
: . ority was roximate cau 7 : 
ma ae psy ane i the loss. Princess Garment Co., et al Unloading Clause—Automoblie 
members of the police and fire de- V- F oy F + I egg oo Policy 
pany o an francisco, is : 
Ihe premiscs immediately because of Fed. (2nd) 380 (Ohio). _ The assured owns a truck, which 
the possibility that the building is covered under a liability policy 
would be dynamited in order to avoid wee containing the usual clause defining 
a spreading of the fire. The em- ; the use of the automobile insured to 
ployes leave the building and while ‘ What Constitutes Property 7 include the loading and unloading 
i 4 being guarded by the police the In Charge of the Assured thereof. An employe parks the truck 
flood waters rise and cause extensive Th di a a. along a and — od —e 
damage to the stock of goods stored e assured is engaged in the of vegetables toa nearby restaurant. 
in the basement. The goods could motor freight transport business and He leaves the restaurant intending 
ie Den camel te @ place of operates from a garage which he to obtain some more vegetables and 
safety by the employes had they not leases for the purpose. Another per- while running across the sidewalk to 
ia hamented ime a doing by son, who owns a truck, arranges to the truck runs into and injures an- 
order of the police. The fire is Store it in the assured’s garage. A other pedestrian. The pedestrian 
Thad’ pal water conten de Pod definite space is allotted this truck sues the assured. Is the insurance 
lved’s buildina. olf damage being and it is parked therein at all times company required to defend the 
Mead cals by the flood waters when in the garage. The assured has assured in this action? 
on the aA ed recover for its loss?” duty or right to service, drive or The company is obligated to de- 
s ‘use the truck of this sub-tenant. One fend the assured. The United States 
_ The facts outlined above are suffi-  yignt the truck in question is stored Circuit Court of Appeals in the case 
cient to warrant a recovery by the jy the usual space and an employe of Maryland Casualty Company v. 
assured. In order to constitute loss oF the assured negligently drives an Tighe, 115 Fed. (2nd) 297 (Cal.) 
or damage by fire it is not absolutely gutomobile of the assured into the held that the accident arose out of 
essential that the insured property stored truck. The insurance com- the unloading of the truck in ques- 
actually be ignited or consumed by pany covering the assured’s automo- tion. Since by the terms of the policy 
fire. A loss by fire occurs when bile disclaims liability for the reason such unloading constituted a “use” 
there is an actual fire which becomes that the policy provides coverage of the truck, the accident was within 
uncontrollable or breaks out from shall not apply to property “owned the coverage of the policy. 
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FINANCIAL STATEMENT 2 


U. S. Government Bonds* 


Corporation Stocks 
Stock of Subsidiary Fire 
{Total Investments 
Premiums in Course of Collecti 
Cash in Banks and Offices 
Accrued Interest 
Total Admitted Assets 


LIABILITIES 


serve for Unearned Premiums 


Re 
Claims and Claims 


Reserve for Liability 
Reserve for Oth 
Reserve for Commissions 


Reserve for Taxes 
rve for Other Liabilities 


Capital Stock . 


Surplus i a ee 
egards Policyholders 


Rese 


Surplus as t 
Total Liabilities 


Insurance Company 


on (Less than 90 days old) - 


. $ 5,556,923.91 

6,529,600.00 

‘ 1,507,780.28 
$13,594,304.19 
2.,309,443.55 
9,462,783.33 
. 59,375.00 
$25,425,906.07 





. $ 6,463,801.16 
6,375,053.08 
620,530.33 
502,913.96 
577,883.32 
14,559.18 


Expense (N. Y. Law) . 
er Claims and Claims Expense a 
(Not Due) 


‘ $2,000,000.00 
8,871,165.04 
‘ 10,871,165.04 


$25,425,906.07 





562.50 in the above statement 


urities carried at $1,009, 
required by law. 


are de 


+Valuations ° 
Insurance 
Market Quotatio 
$25,477,013.46 an 


ns had 


posited for purposes 


d Policyho 


National Association of 


n basis approved by 
mmissioners- If actual December 31, 1940, 


been used, the Assets would be 
lus $10,922,272.43. 


NCE COMPANY 


lders’ Surp 


AMERICAN AUTOMOBILE INSURA 
SAINT LOUIS 


ORGANIZED 1911 
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BORDERLINE 


COMPENSATION 


assessing the cost of workmen’s 

illness against business as such, 
on the ground of aggravation of a 
pre-existing condition, is coming 
more and more into question. Since 
workmen’s compensation is now be- 
coming better understood as a charge 
upon the business of the employer, 
and a tax upon his payrolls, thinkers 
are giving consideration to the inter- 
state and international economics of 
this question, on account of this very 
substantial addition to the costs of 
production. This is a radical de- 
velopment, indicated and induced by 
experience, and pondering of the 
problems indicated by the experi- 
ence. In considering America’s 
problems in the field of foreign 
trade, the levy for lost time from 
industrial injuries, and for the repair 
of those injuries, must be considered, 
and this makes increasingly clear the 
need to differentiate between injuries 
as such, and diseases which do not 
result from injuries, but are at- 
tempted to be charged against them, 
with the resulting prolongation of 
compensation payments, and the 
consequent cost to the business. 


Years of work in this field make 
it clear that a number of diseases 
develop in the human body which go 
undetected for prolonged periods, 
sometimes for years, and progress 
toward their inexorable end. The 
changes wrought by these diseases 
are progressive and constant, but are 
so slight from day to day that they 
go unnoticed by the victim, his 
family, co-workers and friends, and 
sometimes even by family physi- 
cians, until external circumstances 
cause the affected worker to undergo 
a thorough medical examination. 
Experience enables us to make a 
sizeable list to date of diseases 
thus offending. They are arterio- 
sclerosis, its first cousin ather- 
omatous arteritis, thrombosi and 
their children the emboli, some pul- 
monary tubercular conditions, heart 
conditions, syphilis with all its 
children including aneurysms, liver 


Te fairness of the method of 


FOR FEBRUARY, 1941 


conditions, obliterative endarteritis, 
focal infection, cancer, gastric ulcer, 
myositis, and bony infiltration into 
the muscular tissues (myositis ossi- 
ficans ). 

Arterio-sclerosis seems to head 
the list of diseases which go insidi- 
ously on, causing a slowing down of 
the worker, with the comment that 
“he is getting older.” It can be and 
frequently is local, but more often it 
is general. The arterial walls become 
more and more coated, the lumen, or 
space for blood passage, becomes 
smaller. and smaller, the arterial 
walls become less and less elastic. 
Blood flow is decreased, the sur- 





EDITOR'S NOTE 


This scholarly paper was read by Mr. 
Detweiler before the “Round Table" of the 
Insurance Section of the American Bar Asso- 
ciation at its Philadelphia meeting last Sep- 
tember. We believe it will prove interesting 
and helpful not only to those concerned with 
Workmen's Compensation claims but to all 
insurance claim men. We regret that because 
of limitation of space we have been required 
to omit some portions of the paper. It is 
printed in full in the report of proceedings 
of the September 1940 meeting of the Insur- 
ance Section of the American Bar Association. 


CASES 


by GEORGE H. DETWEILER, 
Philadelphia, Pennsylvania 






















































rounding tissues do not receive the 
blood supply they should have. The 
circle continues. The condition is 
not infectious, but can be, and gen- 
erally is, the result of infection. 
Muscular strength decreases, the 
feet get heavier, the hands slower, 
the eyes less sharp, the reflexes are 
deadened. The workman does not 
avoid the contact of his body with 
some machine or piece of equipment 
past which he would formerly have 
gone without touching. There is a 
contusion, a bruise. The blood 
supply is insufficient in the part 
struck, and what would earlier in life 
have gone unnoticed now becomes 
“an injury.” The body is crying for 
a rest, possibly for a change in diet, or 
for the removal of a focal infection 
that has been passing unnoticed. 
Ah, workmen’s compensation is the 
answer. The bruise would have dis- 
abled the man long enough to get to 
the dispensary and have some medi- 
cation applied. It might even have 
needed a bandage. However, the 
man is older. His heart has had to 
overwork and has itself become 
affected. He “did not realize how 
badly” he was hurt. In reality, he 
was hardly injured at all, but the 
excuse to stop was provided, and 
the subsequent examination revealed 
his condition. There has been “ag- 
gravation of a pre-existing condi- 
tion,” and this man, who formerly 
worked every day “is now ruined.” 
A too solicitous family gathers 
around to make up for years during 
which they accepted him as they 
accepted the air outside and the daily 
food which the breadwinner pro- 
vided. He finds this solicitude 
pleasant. He does have a disease, 
and of a type which would eventu- 
ally cause disability, and finally 
death ahead of what would seem to 
be his ordinary time. Unfortunately, 
an injury in the course of his em- 

(Continued on next page) 
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ployment aggravated a pre-existing 
condition, so that workmen’s com- 
pensation has to assume responsi- 
bility for a disease which has been 
going on for years. Perhaps the 
disease is so far along that he dies 
of it within the statutory period 
which permits his widow to come in 
and make a claim for his death. 
These conditions are so well known 
to that portion of the legal profes- 
sion engaged in handling compensa- 
tion work, both for claimants and 
defendants, that most of us could 
shut our eyes and think of case after 
case of this sort that they have 
known. 


Atheromatous Arteritis 
A condition not nearly so well 


recognized, because it is not so 
frequent, is atheromatous arteritis, 


and first cousin to arterio-sclerosis. 
There we have first a fatty degenera- 
tion of the walls of the artery. The 
end results are the same as in 
arterio-sclerosis. The condition 
often passes undiagnosed, because 
physicians have become so accus- 
tomed to finding sclerosis of the 
walls of the blood vessel that they 
actually forget atheromatous arte- 
ritis. 
Thrombosis 


A thrombosis results from the 
formation of a clot within the blood 
vessels, due usually to a slowing of 
the circulation or to alteration of 
the vessel-walls. The lumen, or 
space inside of a blood vessel 
through which the blood passes, 
begins to close by reason of some 
systemic or circulatory condition. 
The man has never suffered a 
trauma, either at or away from 












Y, 
CAPITAL 
$1,000,000 
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work, in the part where this condj- 
tion is forming. He is unaware that 
there is a serious condition inside his 
body at some point. He simply feels 
that the extremity beyond there js 
colder than it used to be. He finds it 
comfortable to wear an extra cover- 
ing of some sort. Perhaps he goes in 
for woolen socks, or needs gloves 
where formerly he did not need 
them. Two things can happen. The 
thrombosis may completely occlude 
the vessel. If it is a small vessel 
nature can, and does, build around 
it. If it is larger, more serious con- 
ditions result. The swelling from 
phlebitis is a good illustration. One 
of the dictionary comments on 
phlebitis is that “it leads to the 
formation of a thrombus within the 
vein (thrombophlebitis), which may 
break down and cause the distribu- 
tion of septic emboli to various parts 
of the body.” The workman has 
this impaired blood supply to a part 
of his body. The part is cold as a 
result. His strength there dimin- 
ishes, as does his dexterity with the 
part. Most any kind of a blow or 
twist can happen through slow con- 
trol, or weakened musculature. Sup- 
puration may begin. The man 
remembers that he struck the part, 
or that he twisted it as he was doing 
something at work. He does not feel 
the same as he did before. The 
physicians then find the conditions. 
His story is clear, but again an in- 
dustrial accident aggravated a pre- 
existing condition. The injury may 
have been so mild as to not even have 
called for time off, or at most would 
have healed in a matter of a few 
weeks, but workmen’s compensation 
must now assume responsibility for 
a disability based entirely on disease, 
but simply called to attention by 
reason of the happening of an 
accident. 


Emboli 


An embolus is frequently the 
child of a thrombus. The dictionary 
says it is “a particle of fibrin or 
other material brought by the blood- 
current and forming an obstruction 
at its place of lodgment.” It is one 
of the most terrible of nature's 
pathologic manifestations, and is 
more dreaded by surgeons than al- 
most any other postoperative condi- 
tion. Other conditions may be 
found and fought, but the little em- 
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bolus rolls along and along, even- 
tually it goes from the right auricle 
out through the right ventricle, and 
into the pulmonary arterial system, 
where it strikes a junction through 
which it cannot pass, an infarct is 
formed, and eventually the end in 
that case is certain. Another favorite 
lodging place for these little demons 
is in the coronary artery, and then 
the end comes much sooner. The 
point is that a man may have had a 
condition which was helpful to the 
formation of either thrombi or em- 
boli, and some trifling mishap occurs 
at work, and about the same time 
these conditions are coming to a 
climax. The legal result is nearly 
always the same. 

At this point the writer offers a 
suggestion based on a distressing 
number of cases. One of the stand- 
ard treatments for the bruise is to 
soak it with water saturated with 
epsom salts. So often following this 
treatment, the writer has observed 
distressing blood stream manifesta- 
tions. The physicians tell us that the 
capillary system of the skin absorbs 
medication, and thus works it into 
the blood stream. Is it possible that 
there is in epsom salts something 
which in the case of many people has 
an affinity for the blood, and arriv- 
ing there has a chemical effect which 
tends to precipitate some portion of 
the blood stream into the formation 
of emboli, which grow as they roll, 
and become terrible as they grow? 
The thought seems to warrant re- 
search by the medical scientists. The 
finding of a relationship would be 
no more strange than are some of 
the other things that are accepted in 
medicine. 


Pulmonary Tuberculosis 


Pulmonary tuberculosis is so gen- 
erally recognized a condition by phy- 
sicians that its existence is generally 
known if the workman is in frequent 
contact with physicians. Who of us 
have not known of men known to be 
thus afflicted, who were warned by 
their physicians to change their 
work, They pleaded inability to do 
it because they could not afford it. 
Then they might be subjected some 
day to a blast of smoke or a strain 
causing a hemorrhage, or some other 
untoward happening. To a healthy 
man this would be nothing. A smoke 
experience he would laugh off as 
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more inflammatory to his eyes than 
his breathing apparatus. A strain 
would disable him at the most for 
a week or two. Not so the tuber- 
cular man. It makes a difference 
between ability and inability to go 
on. Since the untoward event is 
clearly established, workmen’s com- 
pensation assumes the burden. 


Heart Conditions 


Heart conditions arise from in- 
volvement of either the heart muscle, 
or the endocardium or pericardium. 
A serious impairment of either the 
inner or outer lining of the heart, 
or of the heart muscle, through a 
long standing inflammatory or in- 
fectious condition, causes a definite 
weakening of the worker. The con- 
dition is charged to age until an ac- 
cident occurs, then we have the 
tragic picture of a man whose power 
to go on with his work has been 
removed. The disabling condition 
was forming for years, but now 
there has been an untoward event, 
and he is through, but compensation 
must go on. 


Syphilis 


_ Perhaps one of the most madden- 
ing conditions in which compensa- 
tion is assessed is those where there 
is aggravation of a pre-existing con- 
dition directly due to syphilis. We 
know of no case of traumatic syph- 
ilis. We do know of cases of syph- 
ilis affecting the stomach, the heart, 
the vascular system, the brain, the 
nervous system, and particularly the 
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spinal cord. Either through timid- 
ity or ignorance the workman has 
never had treatment, or through 
stinginess or lack of facilities he has 
had insufficient treatment. The 
spirochaeta are as restless and re- 
lentless as a totalitarian dictator and 
his hosts. This man is not only dan- 
gerous to himself, but a menace to 
everybody around him, because his 
condition is unknown to those about 
him, but his leprous condition is 
there to infect those innocent people. 
Something happens to him which 
would not disable a healthy man at 
all. He has been so torn down by 
his infection that he can resist noth- 
ing, and he goes on disability, with 
workmen’s compensation paying the 
freight. We know of no recognized 
occupation in which the acquisition 
of syphilis forms a risk of the work, 
yet industry and business must stand 
this cost. 

One of the most prominent chil- 
dren of syphilis, from a compensa- 
tion standpoint, is an aneurysm. 
How many of us have seen men 
with a distended aorta on which 
there is no doubt about the cause, 
given workmen’s compensation be- 
cause he said he first noticed it when 
making an unusual, heavy lift? 


Cancer 


Cancer is a serious menace to the 
workmen’s compensation loss ex- 
perience. It is a latent thing, hardly 
noticed by the man who has it, who 
feels simply a pain, and so mild a 
pain that it would be unmanly to 
notice it. Nevertheless his stomach, 
or some other part of his digestive 
tract or other part of his body, is 
stricken. If he were to report it at 
once, X-ray examination would re- 
veal its presence, and permit its ex- 
cision by surgery. He thinks that 
only women get cancer, if he thinks 
of cancer at all. Some day he makes 
a false step at work, or making a 
lift he “feels something give way.” 
He goes to the industrial surgeon 
provided by his employer’s insurance 
carrier. Quick to recognize the signs 
of an old offender, the surgeon has 
X-ray examinations made. It is 
often too late to do anything then. 
Almost inevitably the man receives 
compensation while he lives, and the 
widow goes on receiving it after his 
death. 


(Continued on the next page) 
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Borderline Compensation—Cont. 
Ulcers 


Gastric ulcer is a treacherous con- 
dition. Its origin is certainly not 
traumatic, but infectious. It goes on 
insidiously, and for a long while 
compensation authorities and the 
courts seemed to resolve everything 
in favor of the man. This was pe- 
culiarly a case where study of the 
subject from the economic angle 
caused a shift in thought, and now 
a family must really prove that their 
decedent’s gastric ulcer was per- 
forated through trauma before they 
can put themselves “on the compen- 
sation” for years because of an ill- 
ness of the claimant which resulted 
fatally when the thing perforated 
into his abdominal cavity and caused 
generalized peritonitis. There are 
authorities now which help de- 
fendants in these cases. 


Liver Conditions 


A much less frequent offender, 
but one needing to be watched, is the 
liver. This, the largest and heaviest 
of the abdominal organs, lies in a 
position which does expose it to in- 


jury. It is part of the cleansing 
system of the body, and is subjected 
to infection which may, according 
to the physicians, take several years 
to become fully developed. It is 
subject to infection. Being so prom- 
inent, it is easily touched from out- 
side, by passing machinery, by a 
sportive fellow workman who wants 
to do a little shadow-boxing and 
reaches too far, by pressure. A slow 
forming ulcer may be getting large 
enough to make itself clearly felt. 
Perhaps a cirrhosis is developing. 
The workman begins to be sensi- 
tive in the location of the organ. He 
brushes against something, and it 
feels as though he had suffered an 
intense blow. It will be a better day 
for workmen’s compensation when 
we can see more of the liver without 
having to open the man to do it. 


Focal Infections 


Much is now understood about 
focal infection, and compensation 
boards have had sufficient experi- 
ence with it to differentiate between 
arthritis resulting from focal infec- 
tion and those rare cases Which result 
from trauma. It is much more diffi- 
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cult now to palm off a by-product of 
infected teeth, tonsils or of a pros- 
tate as a traumatic condition than 
was formerly the case. However, 
with the advance of occupational 
disease legislation, it becomes in- 
creasingly important to study the 
conditions resulting from focal in- 
fection. Not only bones and carti- 
lages are affected by such diseases 
carried through the blood and lymph 
streams, but also muscles, tendons, 
fascia, and the functional nervous 
system. Unless the presence of focal 
infection is searched out and demon- 
strated, there may be many cases of 
disability charged to occupational dis- 
eases which are in fact manifesta- 
tions of infections located elsewhere 
in the body, without the presence of 
such infection being suspected. 

Pondering of these possibilities to 
workers’ health, and to compensa- 
tion insurance carriers, it makes the 
much advertised pink tooth brush 
seem like a benign condition. Being 
up to now unheard of as a potential 
source of disability to be explained 
by placing the blame on some occu- 
pational disease, it merits careful in- 
vestigation. 
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American Equitable Assurance Company of New York 


Organized 1918 " Capital $1,000,000.00 


Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 
e 


Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 
” 


Merchants and Manufacturers Insurance Company 
Organized 1849 of New York Capital $1,000,000.00 
~*~ 
New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 


United States Fire Department 
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DECEMBER 31, 1940 


ASSETS 


United States Government Bonds.... $ 5,496,828.88 


State and Municipal Bonds......... 711,900.39 
Railroad Bonds and Stocks......... 536,116.01 
Public Utility Bonds and Stocks. .... 1,114,670.60 
Industrial, etc., Bonds and Stocks... . 5,843,969.11 
Tora. Bonps AND Stocks...... $13,703,484.99 
Cash in Banks........ $4,403,763.89 
Cash in Office. ....... 8,425.00 4,412,188.89 
Premiums, not over three months due. . 376,189.10 
Reinsurance Receivable............ 143,175.77 
ST NE a cin 6 9009148 56:0-00'0% 39,000.89 
NNER i ou:0k.40s-cn sors eode 76,423.35 





Torat ApMITTED ASSETS....... $18,750,462.99 


LIABILITIES 


Reserve for Unearned Premiums... . . $ 3,616,600.27 
Reserve for Losses and Claims...... . 3,039,600.64 
Reserve for Loss Adjustment Expenses 90,319.58 
Reinsurance Reserves.............. 1,076,720.29 
Funds held under Reinsurance Treaties 380,254.59 
Commissions and Brokerage... .. . . . 109,481.78 
Federal, State and Other Taxes...... 457,595.18 
pe re 9,768.34 


Voluntary Special Reserve. ......... 
Voluntary Contingency Reserve... .. J 


15,616.30 
:250,000.00 


045,956.97 


$10 
Capital PaidIn....... $2,000,000.00 
ee 6,704,506.02 


Surplus to Policyholders............ 8 


Tora Lrapiitigs............ $18 


Bonds and Stocks are valued in accordance with requirements of State of New York Insurance Department. 

On the basis of December 31, 1940 market quotations for all bonds and stocks owned, this company’s Total 
Admitted Assets and its Surplus would be increased by $340,579.73. 

Securities carried at $1,078,583.50 in the above statement are deposited as required by law. 





A. M. ANDERSON 
J. P. Morgan & Co., Incorporated, New York 


WM. HENRY BARNUM 
President, Continental Realty Investing Co., Inc., New York 


HENDON CHUBB 
Chubb & Son, New York 


PERCY CHUBB, 2np 
Chubb & Son, New York 

CLINTON H. CRANE 
President, St. Joseph Lead Co., New York 


D. ROGER ENGLAR 
Bigham, Englar, Jones & Houston, New York 
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WILLIAM A. HAMILTON 


Hamilton 
GARRISON NORTON 
irthur Young & Co., New 


JUNIUS L. POWELL 
Chubb & Son, New 


GEORGE H. REANEY 


President, New 


REEVE SCHLEY 


Vice-President, Chase National Bank, New 


LANGBOURNE M. WILLIAMS, Jr. 
President, Freeport Sulphur Company, New 
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UNITED STATES GUARANTEE COMPANY 


HOME OFFICE: 90 JOHN STREET, NEW YORK, N. Y. 
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INTERNATIONAL CLAIM 
ASSOCIATION 


Appoints 1941 Committees 


HARLES E. ANSTETT, of 

he New York Life Insurance 
Company, and president of the In- 
ternational Claim Association, an- 
nounced the appointment of the 
following committees of the associ- 
ation for 1941 (we list the Chair- 
man only) : 

Program—John A. Blanchfield, 
Aetna Life Insurance Company ; 
Entertainment—Frederick M. Wal- 
ters, General Accident Assurance 
Corp.; Membership—W. C. Butter- 
field, National Casualty Co.; Hotel 
—K. E. Patterson, Bankers Life 
Company; Legal—John W. Fisch- 
bach, Minnesota Mutual Life Ins. 
Co.; Medical—Dr. Lloyd C. Miller, 
General American Life Ins. Co.; 
Press—Victor L. Fox, Colonial Life 
Insurance Company of America; 
Auditing—F. H. Jacobson, Illinois 
Bankers Life Assurance Co. ; Forms 
Exhibit—B. A. Heath, Loyal Pro- 
tective Ins. Co. 

In calling attention to the appoint- 
ment of a Forms Exhibit Commit- 
tee, Mr. Anstett said: “During the 
1941 convention, September 8, 9, 
and 10 at the Hotel Ambassador, 
Atlantic City, this committee will 
sponsor an exhibit of claim blanks 
used by companies and associations 
engaged in writing life, health, and 
accident insurance. This is a brand 
new idea—something never before 
attempted—which, we are confident, 
will receive the enthusiastic support 
and approval of delegates ; in fact, I 
will venture to say that no claim 
executive can afford to miss an op- 
portunity such as this—if really 
interested in learning more about the 
practices of other companies.” 


LENDER CONTROLLED 
INSURANCE 


| a attorney-general of Texas 
recently submitted an opinion to 
Marvin Hall, fire insurance com- 
missioner, holding that the practice 
of loan companies to designate the 
msurance company in which mort- 
gaged property must be insured is 
not illegal and that the insurance 
commissioner has not the power to 
interfere in such practice. 
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SURETY REINSURANCE AGREEMENT 


ORMAL adoption of a new 

Standard Form of Reinsurance 
Agreement was taken at the annual 
meeting of the Surety Association 
of America. 

The Insurance Law of the State 
of New York has recently been 
amended and the new form of 
Agreement attempts to comply with 
the letter and spirit of these amend- 
ments by providing that the reinsur- 
ance accepted by a surety or casualty 
company will be payable by the re- 
insuring company on the basis of li- 
ability assumed by the reinsured 
company rather than on the basis of 
the loss actually sustained. 


Combined Agreement 


Among the improvements is the 
inclusion of both surety and casualty 
risks in one agreement rather than 
in separate agreements. Specific 
provision is also made for compli- 
ance with any law giving the bene- 
ficiary of a bond not only a right 
against the reinsured company, but 
also a direct right against the rein- 
suring company. 

Among other provisions of the 
Reinsurance Agreement is a cancel- 
lation clause and specific recommen- 
dations for the management of 
claims in event of insolvency. 


The new form was developed by 
a Committee on Revision, of which 
the late Edward C. Lunt, vice-presi- 
dent of the Great American Indem- 
nity Company, was chairman. The 
product of several years’ work, it is 
believed by surety and casualty offi- 
cials to represent a flexible and com- 
plete document sufficient to cover all 
possible contingencies that might 
arise in connection with reinsurance. 
The language has been simplified 
from earlier forms. 


Third Floor 


In the history of suretyship, the 
new Reinsurance Agreement is the 
third of its kind. The first was 
adopted by the Surety Association 
on May 12, 1915. In 1927, however, 
it was felt that a revision of the 
form was necessary, and a sub-com- 
mittee on revision was appointed. 
The results of three years’ work by 
the committee were embodied in the 
agreement promulgated January 15, 
1930. This has been in operation 
until the present time. In the mean- 
time, the question of further revision 
was broached in 1933 and referred to 
the original Sub-Committee on Revi- 
sion. This committee, with certain 
changes in personnel, drafted the 
1941 agreement form. 





AIRCRAFT GROUP 


pf American Surety Company 
and the Massachusetts Bonding 
and Insurance Company have joined 
the United States Aircraft Insurance 
Group as Members, effective Janu- 
ary 1, 1941, and the United States 
Casualty Company and New York 
Casualty Company have joined the 
Group as Associate Members. Other 
casualty companies that are mem- 
bers of this Group are: Aetna Cas- 
ualty and Surety Company, Century 
Indemnity Company, Hartford Ac- 
cident and Indemnity Company, 
Maryland Casualty Company, New 


Amsterdam Casualty Company, 
Travelers Insurance Company, 
Travelers Indemnity Company, 


United States Fidelity & Guaranty 
Company. 


INSURANCE EDUCATION 


HE American Association of 

University Teachers of Insur- 
ance at their annual meeting in Chi- 
cago endorsed in principle the es- 
tablishment of professional stand- 
ards for property and casualty insur- 
ance and expressed their willingness 
to cooperate in an advisory capacity 
with insurance representatives in at- 
taining this goal. 

The National Association of In- 
surance Agents has made a good 
start on their educational drive. 
George W. Scott formally assumed 
his duties as director of the newly- 
constituted Educational Division on 
January 1, after returning from a 
trip through Florida, Georgia, North 
Carolina and Virginia where he con- 
ferred with agency leaders. 
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Doors of Opportunity—Continued 
back went the policy. The agent 
only ’phoned him about it. The 
cancellation stuck. One month later 
he had a $100,000 fire. That $97.00 
false economy cost him $16,000. He 
did not understand co-insurance, 

The son of a retail druggist in 
Indiana, driving his father’s car, 
killed a man. The court awarded a 
$10,000 verdict. No insurance. 
Business assigned for benefit of 
creditors, dividend to _ creditors 
18%. 

A light delivery truck driver for 
a wholesale house in the east, never 
known to drink, being with the con- 
cern for fifteen years took the de- 
livery truck and two friends out to 
a party one Saturday night. Re- 
turning, somewhat under _ the 
weather from over indulgence, ran 
into a group in a street car safety 
zone; two killed, four more sent to 
hospitals. Judgments totaled $60,- 


000. Insurance $10,000. The life- 
time work of the two brothers oper- 
ating the business wiped out. Cred- 
itors got sincere condolences from 
the bankruptcy court. 

Last May, also in Chicago, a part 
of a fire escape fell and injured a 


man. Suit commenced for $100,- 
000. Settled out of court for $33,- 
000. Not known to carry public 
liability. 

A stenographer of a small office 
was asked to stop at the laundry on 
her way in the following morning 
and pick up the supply of towels for 
the office. The next morning it was 
raining, so she asked her boy friend 
to drive her. After getting the 
towels, while en route to the office, 
the automobile took a bad skid, hit 
a woman; the police discovered the 
package of towels and a lawyer en- 
joined her employer in the damage 
suit and collected $5,500. No cov- 
erage. Compromised judgment, but 
left him bankrupt. 


"Key-Man”" Insurance 


Not long ago, a hat manufacturer 
in Connecticut suffered the loss of 
its President and plant superintend- 
ent in an automobile accident. 
Within a year the business was 
forced to liquidate. “Key-Man” In- 
surance might have prevented the 
loss of this industry, and provided 
security of jobs for over 100 men 
and women. 


It’s these unexpected and unip. 
sured losses that are not apparent in 
the balance sheet or the operating 
statement. To be uninsured or in. 
adequately insured makes a business 
man a poor executive and a gambler 
with chance, as well as causing the 
gray hair of credit management, and 
the curtailed markets of sales man- 
agement. 


Further Evidence 


If more evidence of the credit 
managers’ interest in adequate in- 
surance coverage is needed, let me 
remind you that the National Board 
of Fire Underwriters report the reg- 
istered fire loss for 1939 at $313. 
000,000, which is regarded a terrific 
economic waste and which made the 
headlines of newspapers throughout 
the country, but that sum, stagger- 
ing as it is, is but one-third of the 
known credit loss of commercial in- 
stitutions, a very substantial part of 
which is avoidable by insurance. 

I claim, without fear of successful 
contradiction, that the members of 
the National Association of Credit 
Men can sell or cause to be purchased 
more insurance than you as an in- 
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142 YEARS OF DEPENDABLE PROTECTION 


Sea 


Providence Washington Insurance Co. 


PROVIDENCE, RHODE ISLAND 





INCORPORATED 1928 


Anchor Insurance Co. 


PROVIDENCE, RHODE ISLAND 


Organized and Owned by the Providence Washington Insurance Co. 





Each company writes the following classes of insurance 


FIRE— WINDSTORM AND ALL ALLIED LINES 
OCEAN and INLAND MARINE— ALL RISKS 
AUTOMOBILE—COMPREHENSIVE—FIRE—THEFT and COLLISION 


Combined Policies 


Automobile and Golfers’—Full Coverage With 
MARYLAND CASUALTY COMPANY 














surance agent can induce your pros- 
pective clients to buy. 

That is clear, and should be con- 
vincing in recognition .of the fact 
that if we put $100 or $1,000 or 
$10,000 worth of our merchandise 
ina man’s store or plant on extended 
terms of credit we have in a sense 
a definite proprietary interest in that 
man’s business. 

It may be stretching a point, 
nominally, but nevertheless, we as 
credit manager representatives of 
our organizations, literally become 
partners in the business of a debtor. 
Many times the combined and aggre- 
gate volume of all creditors’ inter- 
ests in a store or plant may be equal 
and in excess to the capital invest- 
ment of the customer. 


Credit Association 


Now, under these conditions, are 
you willing to agree with me that if 
a group of the principal creditors 
say to that man, “You must increase 
your fire coverage, you must ade- 
quately protect yourself on automo- 
bile and public liability; you must 
carry windstorm insurance, you 
must carry all these other types that 
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are necessary to the protection of 
your business and the credit that we 
have been willing to give you,’— 
what do you think Mr. Debtor is 
going to do? 

If he doesn’t do it, you will find 
that the aggressive credit managers 
who are members of the National 
Association of Credit Men are going 
to curtail that credit and that same 
line of credit will then be absorbed 
by those individualists who think 
they can get along without the co- 
operative assistance of other credit 
men and who won’t join the Asso- 
ciation. There are a few, but thank 
goodness only a few. 

So, while we in the Credit Men’s 
Association endeavor to awaken the 
alertness of credit management to 
analyze their own and their custom- 
ers’ insurance coverage, equally as 
thoroughly as they do the balance 
sheet and the paying record, we 
know you, even if your interest is 
selfish, join us in our effort to 
awaken the commercial business 
man to the importance of annual 
audits, analysis and survey of his 
insurance coverage in comparison 
with the risks to which his business 
may be subjected. 


Conclusion 


You have a wonderful opportu- 
nity of service, which, if effectively 
rendered, should return big divi- 
dends. Just to emphasize my belief 
in insurance opportunities, will you 
listen to a personal family story. It 
happened last week end. 

My son, that is one of the three 
and the eldest, entering his senior 
year at high school, has reached 
that point where he is a bit concerned 
about his future and is trying to de- 
termine what studies he should pur- 
sue in college. 

Last Monday evening, we were 
discussing the subject and I told 
him that if I were his age and knew 
what I do today, I would go to 
University and enter the School of 
Business Administration, after 
which I would take a year’s post 
graduate course at the best insur- 
ance school I could find and then go 
in the insurance business, for in 
my honest belief, if I had done so 
and devoted to it the same sincere 
effort that I have in my present 
work, my annual income would be 


several times greater. 
From an address to the Iowa Association of In- 
surance Agents. 
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CENTRAL SURETY 
AND INSURANCE 
CORPORATION Pilea aat 





Licensed in es 
All States . S. Treasury 
R. E. McGINNIS, President Department 


HOME OFFICE KANSAS CITY, MO. 


Condensed Financial Statement December 31, 1940 


ADMITTED ASSETS 








tha a oh Po on tal il ee nts el Dd ee eee $1,169,909.25 
Bonds: 
U. S. Government (Direct or Guaranteed)__ _____________-_---- $2.349,640.22 
CS EN RES SORE PY Tee a Te 3,154,185.26 
OS a TN ee a CE aN 49,702.26 5,553,527.74 
EAN ORE RTS ERS NS of REE eae ee nn ee a $6.723,436.99 
Central Surety Fire Corporation Stock. _...............----.-----.---.----------- 529,101.10 
es ee Do SG pachibdvecseawscatubvacéeececies 143,577.37 
NEE SELLE EEL A A EE 110,797.14 
IN a eee 897,449.75 
Neen eee ean peewee satndsboessasotosens 51,302.89 
il aes = Oe aca Ma ee 21,886.91 
I iia ala $8,477,552.15 
LIABILITIES 
EEE Ne I, Ee Te eT $2,448,984.50 
Reserve for Unearned Premiums_-______________ __-__--_------------ 2,163,953.35 
eee ae es es Pees... $4,612,937.85 
Reserve for Commissions, Taxes and Other Liabilities ______________________-___--- 492,687.19 
EEE ATL RL NEE AOE LE EE 150,000.00 
a ed Pe EF COS OEE ERE Bee ee COTS ECE EN Oe ee OEE $5.255.625.04 
MERE SR SAO ee SE ee eee EE $1,000,000.00 
EER cit EL Sn ae nee 2.221,927.11 
Ei Se EE ORE OR AS ee PE AE ts: ee RNS ES $3,221,927.11 
ER EA ce TSE RR ai a a $8,477,552.15 


Securities carried at $630.739.30 in the above statement are deposited for purposes required by law. 


Bonds are carried on amortized basis. Market value of bonds exceeded their book value at December 31, 1940, 
by $283,447.96. No bonds were in default either as to interest or principal at December 31, 1940. 


Market value of invested assets of Central Surety Fire Corporation exceeded their book value at December 31, 
1940, by $44,438.99. 


a | iiahinc are Ruse sedew nisin cgvevwanial $5,255,446.11 
pee on eee Pes WON. ee 691,831.85 
sR a a aS ee a 554,687.79 
EE EEL ES LE LLL EE 735,982.14 
ee cl Laid Se eiGwekcnsneeubsnnsccnw 479,835.24 
Nan mencicansnmncces SSOP Ry LP IE OE ee LN 256,146.90 
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Aetna (Life) Group: Occasioned by the 
year end retirement of T. Hummel, 
The Automobile and The Standard Fire 
have appointed James R. Donovan as 
manager of the Ohio Marine Department 
at Cleveland. Mr. Donovan, who joined 
the Aetna Life Affiliated Companies in 
1919, was appointed Marine Superintend- 
ent of Agents in 1928 and Agency Man- 
ager in 1930. Another recent change in 
the group’s marine division has been the 
selection of Chester O. Tilton as manager 
of the Ocean Marine Loss Department. 


eek 


Agricultural Group: A new department 
for handling all forms of Reporting 
Covers has been established by the Agri- 
cultural and Empire State Insurance Com- 
panies at the home office in Watertown, 
N. Y. This replaces the companies’ former 
General Cover Department in New York 
City. It is under the supervision of Assist- 
ant Secretary A. L. Hollenbeck. 


xk * 


America Fore Group: Bert R. Walin- 
der has been manager of this group’s farm 
department, located at Chicago, since the 
retirement of Ira D. Goss as of the first of 
this year. Mr. Walinder, formerly assist- 
ant manager, has been with the America 
Fore in its Western department since 1923. 
His successor in this capacity is Joseph E. 
Cryan. He succeeded Mr. Walinder as 
hail superintendent a year ago. Farm 
Superintendents Charles A. Alexander 
and James J. Lanoue will continue in their 
present offices. Other changes included 
the promotion of Emory E. Ross from 
chief examiner to assistant farm superin- 
tendent, and promotion of George Wenin- 
ger to become chief examiner. Grover C. 
Edwards was named superintendent of the 
hail department. 


x** 


American Group: Walter H. Wolf is 
the newly appointed Assistant Manager 
of the Western Department at Rockford, 
Ill. Previously Manager of the jointly 
operated Detroit and Wayne County office 
of The American and the Security of New 
Haven, Mr. Wolf’s appointment became 
effective the first of the year. He was un- 
able. however, to assume his new duties 
until early this month because of changes 
in the supervision of the joint operations 
of the two companies in the Detroit area. 
There, Special Agent Norman E. Peter- 
son continues to supervise field operations, 
assisted by Special Agent Richard C. 
Corvell. Other field changes have taken 
nlace in Oklahoma, North Carolina and 
Virginia. Malcolm F. Jones. Special 
Agent, has been transferred to Oklahoma 
tom Virginia, where he has been re- 
nlaced bv Maurice Turner of Greensboro, 
N. C., who had been specializing in super- 


vision of hail and inland marine business. 
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RECENT DEVELOPMENTS 
IN THE FIELD Ks. 


Associated Companies: The Merrill 
Agency, inc., at 110 East 42nd Street, 
New York, has been appointed Borougn 
Agents tor the Associated Companies, ac- 
cording to an announcement by Kalph L. 
inglis, Kastern Resident Vice President. 
‘Lhe toliowing are officers of the new 
agency: Eugene C. Merrill, president; 
Clarence K. Whitehill, vice president; 
Leshie F. Zipfel, secretary; and Morton 
Whitehill, treasurer. George E. Baker, 
for many years chief underwriter for 
(Quenzer & Van Zandt, has been appointed 
manager of the new agency. 


x*re 


Bituminous Casualty: Mr. Talbot Wight 
has been appointed acting manager of 
the company’s Kansas City branch office, 
effective February Ist, succeeding Robert 
A. Braddock. Mr. Braddock has joined 
the firm of R. B. Jones & Sons, Inc. 
The Kansas City office serves western 
Missouri, Kansas, Nebraska and south- 
western Iowa. 


xk 


Commerce: W. Paul Willis has been 
selected by this company as its general 
agent for the State of Georgia. Having 
recently entered the State the company 
now maintains an office in the Trust Com- 
pany of Georgia Building, Atlanta, Ga. 


xx*«re 


Connecticut Fire: Ernest F. Wagner, 
until recently special agent covering 
southern New Jersey, eastern Pennsyl- 
vania, Maryland and the District of Co- 
lumbia, has been transferred from the 
company’s Philadelphia office to executive 
duty at its Pacific Coast department. 
Special Agent Frank W. Marsh, super- 
visor of inland marine business in the 
Philadelphia zone, has taken over the ter- 
ritory formerly covered by Mr. Wagner. 
Special Agent Richard K. House will 
service the Inland marine business for- 
merly under direction of Mr. Marsh. 


xkk 


Eagle Star: As successor to Walter Ma- 
guire who resigned as of December 31st, 
this company has selected Alfred J. Char- 
ron as state agent for the state of New 
York excepting New York City Metro- 
politan area. Mr. Charron started his in- 
surance career in 1920. About two years 
ago he became associated with the Dear- 
born National, serving first as state agent 
for Ohio, and all of the past year in the 
same capacity for New York State. 
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Employers Group: Two new  depart- 
ments have been established by The Em- 
ployers’ Group, a Florida Department, 
with Frank M. Redmond, as Resident 
Manager, and a Kentucky Department, 
with James V. Rice as Resident Manager. 
The Florida department is located in the 
Lynch Building, Jacksonville, and the 
headquarters of the Kentucky department 
is in the Marion E. Taylor Building, 
Louisville. 
xk 


Fireman's Fund Group: Frank J. Ag- 
new, who, for many years was associated 
with the companies of the Fireman’s Fund 
Group in the capacity of assistant secre- 
tary in charge of public relations, and who 
resigned, effective January 1, 1941, has 
established himself independently as a 
Public Relations Counselor with offices at 
315 Montgomery Street, San Francisco. 
One of the most popular men in the in- 
surance business, Mr. Agnew continues 
to serve the interests of the fire insurance 
business in the Pacific Coast territory. 


eS =. & 


Globe and Rutgers: Walter S. Maguire 
has succeeded David C. White as state 
agent for the Globe & Rutgers and the 
American Home in western New York 
State. Mr. White has been transferred to 
the brokerage and metropolitan depart- 
ments in New York. 


xk 


Great American Group: J. W. Olson, 
Minnesota state agent of Detroit Fire & 
Marine and the Massachusetts Fire & Ma- 
rine, now represents all fire companies of 
the Great American group except the 
County Fire. He replaces the late R. J. 
Jordon and is assisted by J. M. McCann 
and A. H. Griesman, special agents. F. 
Wickham Mallalieu, Jr., has been trans- 
ferred from the Home Office suburban 
department to the Newark, N. J., office 
as an inspector for that general territory. 
Earlier he had served, for more than a 
year, as fieldman in eastern Pennsylvania 
for the Rhode Island and for nearly ten 
years prior was connected with the Sched- 
ule Rating Office in New Jersey. 


S .% ® 


Gulf: Reed & Co., Denver, are the new 
general agents of the Gulf and the Atlan- 
tic Insurance Companies in Colorado, New 
Mexico and Wyoming. The companies 
heretofore were represented in these 
States by the late W. E. McCullough. 
(Continued on the next page) 
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142 East 34th St., New York 
(26th Year) Tel. Lex, 2-3574 
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ON LAND OR SEA— 
Tourists and V acationists| 


CARRY VALUABLE 
PERSONAL EFFECTS 


MAKE SURE THEY ALSO 
CARRY 


A PERSONAL EFFECTS 
POLICY 


Marine Department 











FIRE ASSOCIATION OF PHILADELPHIA 
LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 
PHILADELPHIA NATIONAL INSURANCE COMPANY 
401 Walnut Street, Philadelphia 
CAPITAL STOCK FIRE, MARINE and AUTOMOBILE 
INSURANCE 














F All Classes of Ocean and Inland Marine Insurance \ 


ss, MARINE OFFICE 
i OF 
5 AMERICA 


G < 116 JOHN STREET - NEW YORK 
' CER WRN Offices in Principal Cities J 
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Recent Developments—Continued 


Hartford Accident and Indemnity: 
A new claim office has been opened in the 
American Building, Richmond, Virginia, 
under the management of Mr. Parran 
Belt, formerly of the company’s Hagers- 
town, Md., claim office. The Hartford 
opened six new claim offices in 1940, in- 
cluding others at Birmingham, Alabama; 
Tucson, Arizona; Youngstown, Ohio; 
Charleston, West Virginia; and Tulsa, 
Oklahoma. 
xk ke 


Home: Herndon Johns, Texas Special 
Agent since 1937, has been selected as 
Manager of the Washington, D. C., office 
with supervision over all companies of 
the Fleet. 


xx«* 


Maryland Casualty: George A. Howell, 
Jr., has been appointed Manager of the 
Casualty Underwriting Department for 
the Southern California Office, succeeding 
J. W. Hosford, resigned. 


* e-8 


Merchants of Denver: W. Robert An- 
ger, formerly with the western department 
of Hartford Fire in Chicago, has joined 
this company as field man in Colorado 
and Wyoming. This territory had been 
covered by J. W. Acton, now doing spe- 
cial duties at the home office. 


w 8 ® 


North America Group: R. O. Young, 
manager, of the Omaha service office, 
has been transferred in the same capacity 
to the Cleveland service office. R. H. 
Petefish, Iowa, state agent, has succeeded 
Mr. Young. Mr. J. E. Bright, northern 
Ohio state agent, has replaced Mr. Petefish 
in the Iowa field. 


xx*r* 


North British & Mercantile: George H. 
Brussel is now at Atlanta, Ga., as super- 
intendent of the companies’ inland marine 
and special lines department. Heretofore 
Mr. Brussel did special agency work and 
traveled extensively as inspector. 


x «wk 


North Carolina Home: C. D. Arthur, 
formerly special agent in western North 
Carolina, is the company’s newly ap- 
pointed southern territory agency super- 
intendent. He has been succeeded in his 
former position by his brother, LeRoy L. 
Arthur. 


x*e* 


Pacific Indemnity: Trescott (Ted) A. 
Long will become vice president of this 
company, effective February 1st, and will 
join the executive staff in the Home Of- 
fice at Los Angeles. Mr. Long had been 
resident vice president on the Pacific 
Coast for Employers Reinsurance Cor- 





poration of Kansas City for the past 
seven years. 
x «ex 


Phoenix Group: W. F. Kuffel, engineer 
and production man in the Cook county 
office of the Phoenix-Connecticut group 
in Chicago, has been appointed assistant 
manager associated with Manager W., H. 
Potter, Jr. In addition to his administra. 
tive work he will continue to supervise the 
engineering and other activities. The 
Group’s Chicago Office is being com- 
pletely arranged for greater efficiency, 


x & & 


Provident Life and Accident: Edward 
H. O’Connor has been appointed agency 
manager of the Accident Department for 
this company, as assistant to James EF, 
Powell, agency vice president in charge 
of the Accident Department. Mr. O’Con- 
nor leaves a position as assistant secre- 
tary and manager of the Accident and 
Health Depariment, Bankers Indemnity 
Insurance Company, Newark, New Jer- 
sey. 
xk 


Royal-Liverpool Group: To — succeed 
Fred W. Valley, called into active U. S. 
Navy service, as special agent in the State 
of Washington, this group has appointed 
Hylan B. King, formerly with its Pacific 
Coast headquarters. 


xk 


Security of New Haven: John M. 
Treble, formerly of the Wayne County 
production department of the Great Amer- 
ican Insurance Company, has been made 
manager of the Detroit branch of the 
Security of New Haven group. Until 
recently the group’s Detroit branch has 
been jointly operated with the Great 
American. 


xk 


The Travelers: Joseph Thompson, man- 
ager of the life, accident and group de- 
partments of the Portland, Maine, branch 
office, has been transferred to the 42nd 
Street, New York City branch in the same 
capacity. He is succeeded in Portland by 
Lloyd F. Warner who left the company’s 
Boston, Massachusetts, branch office to ac- 
cept the post. Mr. Warner has been with 
The Travelers since August 16, 1926, lo- 
cated first at Charlotte, North Carolina, 
and since February 15, 1930, at Boston. 

Personal changes have been made in 
four of the California branch offices of the 
company in the life, accident and group 
departments. Assistant Manager Otto W. 
Nelson of the Hollywood agency branch 
has assumed managership of that office; 
Rob Roy Denny, formerly assistant man- 
ager of the Los Angeles office has become 
manager of the San Diego agency branch; 
Philip B. Putnam, formerly assistant 
manager of the Long Beach branch has 
been transferred to Los Angeles; and 
Harold B. McElrath, field assistant m 
the Los Angeles office has assumed man- 
agership of the Long Beach agency 
branch. 
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EASY TO SELL... EASY TO RENEW 





Femisiiin [elicyholders 


More Spring automobile business will be available to you if you can offer your 


clients these opportunities for: 


1. Saving on cost through dividends in a strong participating 
stock company. 

2. Convenience of low cost budget payments. 

3. Satisfying and friendly claim service, national in scope. 

4. Safety of non-assessable policy. 


With the probable increase in payrolls more automobile insurance will be sold 


in 1941 than ever before. Representation of this company will place your agency 


in a position to secure more of this business. 


This conservative company is ably managed and financially sound. It has assets 
of more than $2,000,000 and liabilities of less than $1,500,000. Capital and surplus 
amount to $700,000 as of December 31, 19539. 


At the present time an opportunity for representation is offered in the following 


states especially: 


New York Rhode Island 
New Jersey Maine 
Connecticut New Hampshire 


_ Policyholders 
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AMERICAN POLICYHOLDERS’ 
INSURANCE COMPANY, Boston, Mass 


Home Office: 142 BERKELEY STREET, BOSTON, MASS. 























Claim Picture—Continued 
households that employ domestics 
there arises a moral or sentimental 
obligation that goes beyond the legal 
liability covered in the straight Resi- 
dence Employers Liability. An acci- 
dent has occurred to a domestic on 
the assured’s premises. The house- 
wife usually calls her own doctor or 
takes the injured to the hospital, and 
the hospital or doctor looks to the 
assured for payment of the obliga- 
tions incurred. The assured, having 
become morally or contractually lia- 
ble for these expenditures, looks to 
his insurance company for reim- 
bursement—and there is no liability 
on the insurer unless the accident 
was caused through the negligence 
of the assured. 

Now this policy can be endorsed 
to cover medical and hospital bills, 
within certain limits, for a very 
nominal premium, such bills to be 
paid irrespective of negligence. This 
coverage is a big improvement over 
the straight policy. If the assured, 
however, is in a position to pay for 
voluntary compensation, then the 
company is liable for all medical bills 
and compensation payments within 
the terms of the Act. 






the week. 


A Direct “In’— 


to the offices of 26,262 bank executives throughout the United States. That is 
what the advertising columns of the AMERICAN BANKER offer you every day in 


Guest Statutes 


Many automobile guest statutes 
limit the liability of the automobile 
owner to his guests for acts caused 
by gross negligence or heedless or 
reckless acts. Now there are many 
accidents where guests are injured 
and no legal liability rests upon the 
assured and the company should 
make no payment. None the less, 
the assured feels an obligation to the 
person who was injured while riding 
in his car and he is anxious for his 
insurer to assume that obligation. 
The new medical endorsement fits 
into that picture and tends to elimi- 
nate such situations. Incidentally, I 
have heard many success stories of 
certain agents in selling that cover- 
age through one method or another. 


Occasionally an assured becomes 
involved in an accident for which 
there is no coverage. He has other 
coverages with the agent but none 
that covers the particular accident. 
Faced with a sudden and unexpected 
loss, there is a strong temptation to 
make loose assertions. Against these 
an agent should protect himself. For 
example, if I were an agent deliver- 


This powerful medium—America's only daily banking newspaper—reaches your 
prospect at the time he is making his decisions. It is a part of his business day, and 
it puts your message where you want it, with all the influence of the daily press. 


Plan a test campaign NOW, and see for yourself how effectively the AMERICAN 
BANKER converts prospects into customers—and at such a small expense. 









_ Banker 


BAN KING 


NEW YORK, N. Y. 


ing an automobile fleet policy to an 
assured, I would accompany the 
delivery of the policy with a com- 
munication in which I would be 
careful to point out that, if the 
assured wished to reconsider his 
conclusions on non-ownership or 
hired car coverage, I would be glad 
to discuss it with him—or if it 
happened to be a liability policy, the 
same thing as respects contractual 
or product’s liability, or such perti- 
nent coverage as had not been 
ordered. 


High Limits 


I feel certain that every claim man 
urges the sale of high limits. Higher 
limits are relatively cheap, and noth- 
ing is more disturbing to an assured 
than to have to dig into his pocket 
and pay that portion of a claim 
which is in excess of his policy 
limits. Even if he does not ulti- 
mately pay, he may have many 
months of worry during which a suit 
against him is pending in which 
damages are asked that are far in 
excess of his policy limits. It is 
worth the price in mental comfort 
alone. 


NEWS PAPER 
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COMPANIES: 


INCORPORATED 1806 





As a claim man who worked in 
Massachusetts for several years 
under the compulsory automobile 
system, I want to tell you gentlemen 
that compulsory automobile insur- 
ance is something to definitely avoid. 
It is a big and separate subject in 
itself, but I have personally seen the 
misfortunes it has brought to the 
agents in Massachusetts. 

So far we have discussed third 
party claims. We might also con- 
sider compensation claims which 
cover the responsibility of the em- 
ployer under the Compensation Act. 
Naturally this policy is generally 
sold to a business organization. The 
agent who enjoys the confidence of 
an assured sufficiently to sell him 
coverage for this important aspect of 
his business should provide, through 
the highest available officer of that 
organization, facilities so that the 
various service departments may 
closely work for the assured. Ex- 
perience has demonstrated that the 
higher the man in the organization 
that the agent can get interested in 
the service work on compensation 
matters, the more efficiently the 
entire organization of the assured 
will cooperate. On such risks it is 


FOR FEBRUARY, 1941 


of satisfactory service to 
Agents and Policyholders 


NORWICH UNION FIRE INSURANCE SOCIETY, LTD. 


HART DARLINGTON, Manager 





EAGLE FIRE COMPANY OF NEW YORK 


THE OLDEST NEW YORK INSURANCE CO. 


HART DARLINGTON, President 





NORWICH UNION INDEMNITY COMPANY 


HART DARLINGTON, President 





75 MAIDEN LANE NEW YORK 


In NORWICH UNION there is strength. 


at the very outset that the agent 
should cooperate with the claim man 
to see that all the necessary facilities 
are provided, so that when the first 
claim arises there will not be a single 
hitch, because first impressions are 
often lasting impressions. 


Direct Party Contracts 


The third and last group of claims 
serviced by the casualty claim de- 
partment arises from so-called direct 
party contracts, such as Burglary, 
Personal Accident and Plate Glass. 
These policies do not, as do the 
others, protect the assured against 
claims from other parties but are 
direct promises to pay upon the 
happening of an event. The claim 
department deals directly with the 
producer’s customer: the named as- 
sured. If his show window is 
broken, it not only presents an un- 
sightly appearance but his store or 





"Come in! Come in!" said the Insurance 
Man. “Have a seat in this ten thousand 
dollar chair." "That chair doesn't look like 
it cost you ten thousand dollars," objected 
his caller. "Ah, but it did," replied the In- 
surance Man. “I lost that much business sit- 
ting in it talking about the war."—Kiwanis 
Magazine. 


RELIABILITY 


based on a record 














stock may be further damaged 


because of the break. It needs 
prompt replacement. If his home 
has been burglarized, it is almost as 
personal to the assured as though he 
had suffered a severe injury under a 
Personal Accident Policy, which re- 
quires not only prompt action but 
sympathetic interest. 

In dealing with these claims, the 
agent knows his assured, his habits, 
his character, his idiosyncracies, and 
how to approach him. The claim 
man should seek and the agent 
should furnish such knowledge. 

Thus we have seen that the closer 
the cooperation that exists between 
the claim department and the agent, 
the better casualty insurance will 
serve its clients. The claim man 
believes in insurance. The claim 
man knows the real value of the 
agent’s service. In a company such 
as ours, he sees several hundred 
thousand claims made in the course 
of a single year. Some are small: 
some are catastrophic. The claim 
man realizes what these losses would 
mean if they fell upon uninsured 
victims. Many times it would be a 
vital blow to credit or insolvency or 
bankruptcy. 
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“That’s why I represent 
Pacific National’’ 


“A Company that forges ahead 
so consistently is the best ‘insur- 
ance’ an Agent can have for his 
own success. Pacific National’s 
impressive record of growth 
and expansion decided me!” 


Although progressive in outlook, 
Pacific National is conservatively 
managed one of America’s 
soundest companies. « Offering na- 
tionwide facilities and service that 
are the last word in Agency cooper- 
ation, Pacific National is constantly 
alert to Agents’ needs, alive to new- 
business opportunities. 


Inquiries from established 
Agents are invited. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
Eastern Dept., Philadelphia 
Western Dept., Chicago 
Southern California Dept., Los Angeles 
Other Offices: Atlanta, Boston, Cleveland, 


Dallas, Denver, Detroit, Fresno, eo 
lan 


». Newark, Pittsburgh, Port 


pa BR yy Seattle. 


76 





Progress—Continued 

policy. It is not necessary to point 
out the effects which such practices 
would have upon the reliability of 
experience data. 


Detail of Exposure 


Third, the policy must incorpo- 
rate the detail of the exposure cov- 
ered and the rates applicable thereto 
with the same thoroughness which 
carriers are required to use in pol- 
icies covering specific hazards. This 
principle establishes the same means 
of detecting improper rating of 
comprehensive insurance which the 
New York Department now has with 
respect to other liability policies. 

Your own study of the principles 
which will govern comprehensive lia- 
bility insurance in the rate-controlled 
states will supply the deficiencies of 
my sketchy review. For the purpose 
of this discussion, only the three 
differences in substantive coverage 
and practices are important, because 
none of the other principles block 
the use of a single plan to cover 
the nation-wide operations of an 
insured. 


Company Administration 


Before passing on to a considera- 
tion of possible elimination of ob- 
stacles to the adoption of a satis- 
factory single plan for nation-wide 
use, it seems desirable to comment 
on two points of difference which 
I shall somewhat arbitrarily class 
as matters of company administra- 
tion: 

In New York and probably in 
other states having control of gen- 
eral liability or automobile liability 
rates, or both, we shall have to write 
comprehensive automobile insurance 
in a separate policy. In the other 
states it may be combined with gen- 
eral liability insurance. There seem 
to be two solutions of this difference. 

First, each carrier could adopt a 
comprehensive automobile liability 
policy, a comprehensive general lia- 
bility policy, and a comprehensive 
liability policy. If at the inception 
of the comprehensive insurance, ex- 
posure in a rate-controlled state ex- 
ists or is anticipated, separate pol- 
icies can be used; otherwise the 
combination policy can be used. 

Second, the separation can be tem- 
porarily adopted as a uniform prac- 


tice. Either solution would avoid 
the necessity of dividing the ex. 
posure as between states. There 
seems to be no reason for separating 
automobile and general liability in- 
surance, except perhaps the easier 
segregation of experience. I believe 
we shall eventually combine them 
in all states. Therefore, I favor the 
first alternative. 


Outstanding Insurance 


The second point is the treatment 
of insurance outstanding at the in- 
ception of the comprehensive con- 
tract. While, as I have indicated, | 
believe different practices are mat- 
ters of company administration, this 
phase of comprehensive insurance 
under any plan is vitally important 
to agents. One would have diff- 
culty in conjuring a plan which of- 
fers better opportunities for raid- 
ing business. Unless a_ uniform 
practice is adopted, it is inevitable 
that every agent will frequently find, 
when he attempts to renew policies, 
that comprehensive insurance has 
already been written picking up his 
policies at expiration. He will have 
lost business, perhaps months be- 
fore, having had no opportunity for 
a fight to save it. 


Two Paths Ahead 


As the use of comprehensive lia- 
bility insurance increases we have 
our choice of two paths to follow: 

1. We can follow the easy path 
and make no effort to stabilize the 
cover, in which event we shall have 
two distinct methods of providing 
insurance, one for rate-controlled 
states, the other for open states; or 

2. We can follow the more difi- 

cult path, and voluntarily unite to 
stabilize comprehensive liability in- 
surance temporarily on a basis which 
will conform to the three substantive 
differences in the rate-controlled 
states. 
If we make the first choice, an it- 
sured, having business operations 1 
both rate-controlled and open states, 
will have two differing types of com- 
prehensive insurance and three com- 
prehensive policies. If we make the 
second choice one type of compre 
hensive insurance will cover his 1% 
tion-wide operations, and he will 
have one policy or at most one gem 
eral and one automobile policy. 
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The easy way will develop ex- 
perience of little value, because of 
differing coverage and practices, in 
further development of all-risk in- 
surance. The hard way will pro- 
vide reasonably uniform experience 
which will eventually justify com- 
pletion of the all-risk contract. The 
easy path means a continuation of 
haphazard growth of liability insur- 
ance. The hard path means con- 
stant improvement. 

The easy way leads to aimless 
competition, producing nothing of 
value to the public, the agents or the 
carriers. The hard way leads to fair 
competition over matters of impor- 
tance to the public. 


Stabilization 


Stabilization does not necessarily 
mean standard policies or standard 
provisions for policies. It need be 
only adoption for general use of the 
three principles I have emphasized, 
principles which all carriers—bu- 
reau and non-bureau, stock and mu- 
tual—must use in New York. 

_ If carriers which have participated 
in the preparation of principles for 
New York would voluntarily agree 
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to the use of those three principles 
elsewhere, if each insurance depart- 
ment would use such powers as it 
possesses to require the use of those 
three principles, if insurance buyers 
would demand uniformity, and if 
agents would codperate wholeheart- 
edly, we could readily accomplish a 
high degree of stabilization which 
would insure immediate success of 
comprehensive liability insurance 
and rapid progress toward all-risk 
liability insurance. 

No company and no agent need 
feel that support of a stabilization 
plan will indicate alarm over antici- 
pated competition. If a plan of 
stabilization is not adopted no car- 
rier or group of carriers and no 
agent can expect to enjoy competi- 
tive advantages through departure 
from those three principles. Other 
carriers can and will meet such com- 
petition in so far as it seems neces- 
sary and advisable. 


Summary 


In the limited space at my dis- 
posal I have tried to picture for you 
the progress upon the most impor- 
tant development in liability insur- 


ance in the half-century of its ex- 
istence. Insurance has done and is 
doing a creditable job in the face of 
serious difficulties. 

During the past two decades the 
importance of liability insurance as 
a stabilizing factor in the business 
economy of our country has stead- 
ily increased. It is a necessity in the 
employment relationship. It is an 
essential factor in all credit relation- 
ship. Indeed it is difficult to con- 
ceive of any important business ac- 
tivity in which liability insurance is 
not an indispensable factor. 

In these troublous and dangerous 
days we must demonstrate that de- 
mocracy can function with speed 
and efficiency to defend our coun- 
try on land and sea and in the air. 
Preparation for adequate defense is 
primarily a problem of business pro- 
duction. We have an opportunity 
to demonstrate that insurance can 
cast aside its differences and work 
speedily, efficiently and unitedly in 
a crisis. Voluntary adoption of a 
stabilization plan can make compre- 
hensive liability insurance a sub- 
stantial factor in the stabilization of 
production—production of defense 
for the Americas. 
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GENERAL INSURANCE COMPANY OF AMERICA 


GENERAL CASUALTY COMPANY OF AMERICA 


FIRST NATIONAL INSURANCE CO. OF AMERICA 
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PRESIDENT 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AMERICAN AUTOMOBILE Fire Insurance 
Company, St. Louis, Mo. 


Examination Report 


A convention examination into the condition and 
affairs of the American Automobile Fire Insurance 
Company was recently conducted as of June 30, 1940. 
The Insurance Departments which participated in the 
examination were Connecticut, Missouri and Montana. 
The report was filed with the Chairman of the Ex- 
amination Committee of the National Association of 
Insurance Commissioners. 

The American Automobile Fire Insurance Company, 
which has been actively operating since January 1, 
1928, was organized for the purpose of taking over 
all fire, theft and tornado coverage of the American 
Automobile Insurance Company. All of the capital 
stock of the company is owned by the American Auto- 
mobile Insurance Company. 


PLAN OF OPERATION 


The American Automobile Fire Insurance Company 
confines its writings to motor vehicles exclusively, writ- 
ing all coverages except Personal Injury. It was or- 
ganized by the stockholders and officers of the Ameri- 
can Automobile Insurance Company, and has the same 
Board of Directors, officers, and operating personnel. 
The principal part of the written business of both com- 
panies is included on the same policy form; personal 
injury, workmen’s compensation, most of the property 
damage, and a small amount of collision coverage and 
premium, being allocated on the books to the American 
Automobile Insurance Company, and the fire, theft, 
most of the collision and/or upset, and a small amount 
of the property damage coverage and premium, being 
taken by this company. All the property damage cov- 
erage allocated to this company is reinsured 100% by 
the American Automobile Insurance Company. 

Such expenses of operation, including losses and loss 
expenses, as can be determined as belonging to this 
company are paid out of its funds and charged accord- 
ingly, All other expenses are paid by the American 
Automobile Insurance Company, which company is re- 
imbursed by this company on the ratio that the net pre- 
mium income of this company (after deducting inter- 
company insurance) bears to the total net premium 
income of both companies (after consideration is given 
to inter-company reinsurance), except that in the allo- 
cation of expense of adjustment and settlement of claims 
for losses, a different factor is used, same being based on 
a survey made of the actual expense and overhead cost 
of settling each company’s claims. 
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RETENTION AND REINSURANCE 

The company reinsures its property damage coverage 
100% with the American Automobile Insurance Com- 
pany under an agreement dated January 1, 1933, which 
has been amended as follows: 

From the premiums on all of the liability ceded to 
the reinsurers during the calendar year 1940, and suc- 
ceeding calendar years, the reinsurer shall allow the 
assured a commission on the gross premiums charged 
by the assured upon risks covered by this agreement, 
less the commission on any gross premiums returned 
by the assured to its insured on such risks. The com- 
mission allowed by the reinsurer shall be identical with 
that incurred by the assured in acquiring the business 
ceded to the reinsurers. 

This agreement is in effect until cancelled by either 
party by giving ninety days notice in writing. 

Reinsurance agreements are in effect with other 
companies, under which excess coverage of fire, light- 
ning, conflagration, comprehensive, tornado, windstorm, 
cyclone, earthquake, hail, explosion, water damage, etc., 
is reinsured as follows: 

First Excess Contract : 

Losses in excess of $15,000.00 up to $90,000.00, same 

peril or perils, any one accident, happening, or event. 

Loss defined to mean loss payment plus investigation 

and settlement expense, except office and overhead 

expenses. 
Second Excess Contract : 

Losses in excess of $100,000.00 up to a payment of 

$150,000.00 (total loss $250,000.00). Loss defined to 

mean loss payment plus investigation and settlement 
expense, except office and overhead expenses. 

The net result of these excess contracts is that the 
company’s retention is the first $15,000.00 and $10,- 
000.00 over $90,000.00 of the lines above described. 


POLICY FORMS 


The policy form most generally used is a combination 
policy wherein this company assumes the comprehensive, 
fire, theft, transportation, robbery, pilferage, tornado, 
hail, earthquake, explosion, most of the collision and/or 
upset, and a small amount of the property damage cov- 
erage, and the American Automobile Insurance Com- 
pany assumes the coverage for bodily injuries or death 
to persons, most of the property damage, and a small 
amount of collision coverage. This form schedules the 





(Continued on next page) 
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WOOD SPRITES IN PAINTS 


Industrial America delves into the world’s far flung forests for 
woods that come into everyday use completely transformed 
in character. 


When using red inks we literally dip our pens into the forests 
of South America where the Brazilwood tree supplies us with 
basic coloring ingredient for dyes. Our paint industry, need- 
ing gum and resin, searches the jungles of India and the Malay 
Peninsula for the resinous Eaglewood tree which, natives state, 
is most difficult to find because a certain Hantu or wood- 
sprite can cause the trees to vanish. 


Problems, real and imaginary, confront American firms in 
their search for raw materials. An important problem, largely 
simplified by the worldwide AIU organization, is that of 
placement of insurance to protect properties in far corners of 
the world. Sound coverage in American companies is more 
vital, at this time, than ever. 


FOR Oy, 
AMERICAN Gems 
INTERNATIONAL 5§ 
UNDERWRITERS =% ) 
CORPORATION All 
111 John St., New York 340 Pine St., San Francisco 
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The charm of Chicago is reflected in the 
smooth flow of life on the famous boule- 
vard, where Hotel Auditorium is situated 
adjacent to the Loop and facing Grant 
Park and Lake Michigan. . .A truly fine 
hotel, foremost in comfort and cuisine. 


ROOMS WITH BATH rrom $2.50 
WITHOUT BATH +rom$1.50 





HOTEL 


AUDITORIU 


GEO. H. MINK, Manager 


MICHIGAN AT CONGRESS 


CHICAGO 
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AMERICAN AUTOMOBILE FIRE—Continued 
premiums for each coverage, and allocates the pre- 
miums to the company carrying the risk. In certain 
States the provisions of this form have been modified 
for statutory reasons, and in Canada an altogether 
different form is used. 


AMERICAN RESERVE Insurance Company, 
New York, N. Y. 


Dividend Change 


At the regular quarterly meeting of the Board of 
Directors of this Corporation, held on January 8, 1941, 
an amendment was adopted to the By-Laws changing 
the regular quarterly meeting dates of the Board. At 


.the same time the Board resolved that the policy 


of the Company with respect to dividend action should 
hereafter be considered at the May and November 
meetings of the Board. Accordingly, dividend action 
was not considered at the meeting on January 8th and 
will first come up for consideration at the quarterly 
meeting of the Board to be held in May. 


ASSOCIATED FACTORY Mutuals, 


Boston, Mass. 
Deposit Refund Reductions 


Effective as of January 1, 1941, the Cotton & Woolen 
Group and the Boston Manufacturers Group reduced 
the unabsorbed premium deposit refund 1% on one and 
three year policies. 

The Cotton & Woolen Group had been returning 94% 
on one year and 82% on three year policies. The new 
rate of premium deposit refund is 93% and 81% respec- 
tively. The Boston Manufacturers Mutual Fire Group, 
which includes the Fall River Manufacturers and 
Worcester Manufacturers, previously had reduced the 
rate of deposit refund from 94% to 93% on one year 
policies, and from 82% to 81% on three year policies. 
With the latest change the rate of refund is now 92% 
and 80% respectively. 


ASSOCIATED GENERAL Fire Company, 
Detroit, Mich. 


New Company 


Formation of the first Michigan participating stock 
fire carrier was completed on December 30, when a 
license was issued to the Associated General Fire Com- 
pany by the Michigan Insurance Department. Author- 
ized to transact a general fire insurance business, the 
new company commenced operations with total re- 
sources of $400,000 comprising paid-in capital of $200,- 
000 and surplus of equal amount. 
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Sponsored by the Michigan Mutual Liability Com- 
pany, which owns all of the stock except directors’ 
qualifying shares, the new company was organized to 
provide more complete coverage for policyholders of 
the parent company. Although incorporated as a par- 
ticipating stock company it will operate under mutual 
principles and will, when earnings warrant, pay divi- 
dends to policyholders, retaining a fair and reasonable 
return on its investment for the parent organization, the 
Michigan Mutual Liability Company. 


OFFICIAL STAFF 


The control of the new company will be vested in 
the same Board of Directors and Executives as are at 
present identified with the Michigan Mutual. Mr. 
Walter E. Otto will serve as president of Associated 
General Fire Company. Other company officers are A. 
A. Templeton and A. F. Jackson, vice-presidents ; C. B. 
Burch, secretary; W. O. Brown, comptroller; R. M. 
Wade, treasurer ; and L. J. Carey, General counsel. The 
members of the Board of Directors are as follows: E. 
R. Ailes, F. S. Bigler, W. H. Burnham, Frederick L. 
Colby, Jr., William H. Colvin, Jr., H. A. Consor, M. 
A. Cudlip, J. L. Dryden, Frederick T. Ducharme, James 
Inglis, A. F. Jackson, E. A. Mavis, C. P. McCallum, 
F. H. Meyer, Walter E. Otto, Percy Owen, O. A. Sey- 
ferth, A. A. Templeton, H. N. Torrey, M. D., and S. 
Wells Utley. 

At an early date the Associated General Fire Com- 
pany will seek authority to transact business in Indiana, 
Ohio and Missouri, and will gradually extend its or- 
ganization until it operates in all States in which the 
Michigan Mutual Liability is licensed. Business will 
be handled through the field force and branch offices 
of its parent organization. 


ATLANTIC MUTUAL Insurance Company, 
New York, N. Y. 


New Trustee 


At a meeting of the Board of Trustees of the Atlantic 
Mutual Insurance Company on January 2, Thomas I. 
Parkinson was elected a trustee. Mr. Parkinson is pres- 
ident of The Equitable Life Assurance Society of the 
United States, a director of the American Telephone & 
Telegraph Company, a director of the Chase National 
Bank, and a trustee of the Emigrant Industrial Savings 
Bank and of The Rockefeller Foundation. 


DIVIDEND 


The Trustees of the Atlantic Mutual Insurance Com- 
pany have declared a dividend of profits of fifteen per- 
cent (15%) on the following premiums : 


a) the net premiums considered earned between Oc- 
tober 1, 1940 and December 31, 1940, both dates 
inclusive, of participating open ocean cargo poli- 
cies, such dividend being payable February 15, 
1941, 

(Continued on the next page) 
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It Takes a 


TRULY GREAT 
Company 


to Weather Every 
Storm for 230 Years 


To weather good times and bad 
for almost two and a half cen- 
turies, an insurance company 
must be founded on sound 


business policies. 


The Sun Insurance Office Ltd. 
is the oldest insurance com- 
pany in the world and brings 
to agent and broker alike the 
wealth of experience gained 


over a period of 230 years. 
Founded 1710 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Swett & Crawford, Gen’! Agts. 











ATLANTIC MUTUAL—Continued 


b) the net earned premiums, not previously consid- 
ered for dividend, of participating term policies 
that attach prior to January 1, 1939, whose expiry 
or anniversary dates occur between February 1, 
1941 and April 30, 1941, both dates inclusive. 

c) the net earned premiums of participating term 
policies that attach on and after January 1, 1939, 
whose expiry occurs between February 1, 1941 
and April 30, 1941, both dates inclusive. 

d) the net premiums considered earned between 
February 1, 1941 and April 30, 1941, both dates 
inclusive, of participating policies other than 
term and open ocean cargo policies. 


BEAVER FIRE Insurance Company, 
Winnipeg, Man., Canada 


New President 


Colin E. Sword was elected president of this company 
early last month, succeeding the late George W. Allan, 
D. H. Laird, partner in the law firm of Allan, Laird, 
Haffner & Hobkirk has been added to the staff as vice- 
president, replacing Mr. Sword. 

Mr. Sword is well-known in Canadian fire and cas- 
ualty circles. In addition to his official capacity with this 
company he is also Canadian manager for the Union 
Insurance Society of Canton, British Traders Insurance 
Company, Ltd., and South British Insurance Co., Ltd. 





Che Emblem 
of Better Service 


Fire and Windstorm 
and all Allied Lines 





All forms Casualty Insurance 


Fidelity and Surety Bonds 


° AMERICAN - 
FIRE AND CASUALTY COMPANY 


An Old Line Company 


Home Office — Orlando, Florida 
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CAMDEN FIRE Insurance Association, 
Camden, N. J. 


One-Hundredth Anniversary 


Another old faithful to join the swelling ranks of 
institutions which have weathered a full century of 
wars, panics, depressions and conflagrations is the Cam- 
den Fire Insurance Association. 

The Association, which received its Articles of In- 
corporation on March 12, 1841, and issued its first 
policy on April 3rd of the same year, is headed by 
William T. Read, president, a grandson of John §S. 
Read, one of the founders, and grandnephew of Ed- 
mund E. Read, Jr., who preceded J. Lynn Truscott as 
president. 

In commemoration of its one-hundredth anniversary, 
the Association is planning a home office conference of 
fieldmen and general agents from March 10th to 
March 12th, and a general celebration by all employees 
in April at the conclusion of a century of active opera- 
tion. 


GROWTH 


The Camden was a very small company at the turn 
of the present century. Operations were almost entirely 
local and its total annual net premium volume was less 
than $35,000. With the extension of underwriting ac- 
tivities to other territory, growth was rapid and by the 
year 1925 the annual net premium volume was in excess 


of $5,000,000; contributed by more than 3,000 agents 














Belleview Biltmore 


KIRKEBY HOTELS 
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SPECIAL SERVICES 





S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 SOUTH LA SALLE STREET 
CHICAGO, ILLINOIS 
Telephone: Central 1370 








CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 


Telephone Franklin 3868 








HARRY S. TRESSEL 
Certified Public Accountant 
and Actuary 


10 8S. La Salle Street 
Chicago, Ill 
olfman, A.A.1.A 





M, Wi «LA. 
N. A. Moscovitch, Ph.D. 
L. J. Lally Franklin 4020 





DALE & COMPANY 
LIMITED 
C. GILBERT ROSS, PRESIDENT 
COMPLETE INSURANCE SEEVIOB 


THROUGHOUT OANADA 
LLOYD’s AGENTS ... MONTREAL 


Offices at 
MONTREAL, VANCOUVER, TORONTO, 
WINNIPEG, HALIFAX 


Associate Offices 
Payne & Hardy, Ltd. Hamilton, Ont. 
David J. Morland, Ltd. North Bay, Ont. 





Consulting Actuaries 
Auditors and Accountants 


S. H. and Lee J. Wolfe 


Lee J. Wolfe 
William M. Corcoran 
Joseph Linder 
116 John Street, New York, N. Y. 











WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 

Insurance Accountants 
90 John Street, New York 
Telephone Barclay 7-3428 











WINZER & CO. 
CERTIFIED PUBLIC ACCOUNTANTS 
29 SOUTH LASALLE STREET 
FRANKLIN 6085 
CHICAGO 











WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


90 JOHN STREET, NEW YORK 
Telephone Beekman 3-5656 














scattered throughout forty-five States. The Association 
now has approximately 4,000 agents and the premium 
volume in 1939, $6,421,000, was the highest in its 
history. 

The Association’s progressive disposition of late 
years has been in the development of automobile busi- 
ness, net premium income from this class of risk having 
advanced from less than $1,000,000 in 1934 to over 
$2,400,000 in 1939. 


FINANCIAL POSITION 


Since organization it has returned to its stockholders 
in cash dividends $7,750,213; stock dividends $52,865, 
and its present financial position is excellent. On De- 
cember 31, 1939, it reported total assets at market of 
$13,203,210, policyholders’ surplus $6,286,087 and lia- 
bilities of $6,917,123, including unearned premium re- 
serves of $5,780,141. 


CHARTER OAK Fire Insurance Company, 
Hartford, Conn. 


Enters New States 


This subsidiary of the Travelers Fire Insurance Com- 
pany, which recently increased its capital from $500,000 
to $1,000,000, was licensed and authorized to do busi- 
hess in three additional States during January of this 
year. The new States are West Virginia, Iowa and 
Colorado. This brings to thirty-three the number of 
States in which the company is now entered. 
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CORCORAN FIRE Insurance Company, 
Washington, D. C. 


Dissolution 


Dissolution of this inactive company has been ordered 
by Justice Letts of the United States Court at Wash- 
ington, D. C. Franz H. Ridgway, secretary of the com- 
pany, has been appointed receiver to wind up its affairs. 

The Corcoran Fire, which was incorporated in 1873, 
ceased operations on May 19, 1937, and has written no 
new business since that date. During the period of its 
operation the company transacted only a small local 
business in the District of Columbia, net premium vol- 
ume averaging around $20,000 per annum. Assets held 
by the company at the present time are reported to be 
around $130,000. 


CONTINENTAL Insurance Company, 
New York, N. Y. 


Annual Statement 


Slightly lower policyholders’ surplus resulting from 
depreciation in the market value of its securities is re- 
flected in this company’s eighty-eighth annual statement 
as of December 31, 1940. Total admitted assets, with 
securities at actual market values, were $98,919,736, a 
gain of less than $250,000 for the year, while policy- 
holders’ surplus totaled $70,724,199 compared with 
$72,032,537 on December 31, 1939. The current liqui- 


(Continued on next page) 
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Autobiography 


Since 1794 the “State of Penn” 
has been writing its autobiography 
in a daily record of service to agent 
and assured. The book is open for 
all to read, and is another reason 
why agents are glad to hand a 
policy to a client and say, “It’s in 


the ‘State of Penn.’” 


Fire and Accessory Lines 
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CONTINENTAL INSURANCE—Continued 


dating value of the company’s shares, excluding equities 
in affiliated companies, is $39.55, a drop of $.40 per 
share for the year 1940. 


UNDERWRITING 


Underwriting operations in 1940 were very favorable. 
Net premium volume amounted to $21,729,016, a gain 
of 14% for the year, and represented the highest annual 
volume reported since 1931. Losses incurred totaled 
$9,898,335 or 48.4% of earned premiums, a rise of al- 
most three points compared with the year 1939. This 
gain in loss ratio, however, was more than offset by a 
reduction in its expense ratio, the expenses incurred 
being $9,303,175 or 42.8% of its premium volume com- 
pared with 46.3% the previous year. Despite an in- 
crease in unearned premium liability of $1,269,857 as 
a result of the substantial expansion in volume, the 
underwriting account developed a statutory profit of 
$1,257,649. On an adjusted basis underwriting earn- 
ings were equal to $.88 per share compared with $.76 
per share in 1939 and $.90 per share in 1938. 


INVESTMENT INCOME 


Although dividend payments by subsidiaries remained 
the same as in 1939, net investment income advanced 
from $4,121,163 or $2.06 per share, to $4,479,630 or 
$2.24 per share. Dividends declared to stockholders 
during both of these years amounted to $2.00 per share. 
Depreciation in its bond and stock holdings for the year 
1940 amounted to $3,021,286. 

A comparative financial balance sheet of the company 
as of December 31, 1940 and December 31, 1939, 


follows: 
ADMITTED ASSETS 
Dec. 31, 1940 Dec. 31, 1939 





WHOMES BOE GIOCES ...05...000c500 $88,115,599 $89,529,873 
MN irs 6 sine 0 a:cdeen wid 903,935 950,255 
SE PRO hon eith oe cheba ewan 6,025,322 6,268,255 
Premium balances .....0.0cccees 2,878,448 2,435,429 
Accrued interest and rents ..... 256,977 257,403 

+Total Admitted Assets ... $98,180,281 $99,441,215 


* Valuations on basis approved by National Association of 
Insurance Commissioners. 


LIABILITIES 
Dec. 31,1940 Dec. 31, 1939 











Unearned premiums ........... $20,948,729 $19,678,873 
Net unpaid claims ............ 3,782,429 3,178,142 
Reserve for dividends .......... 2,400,000 2,400,000 
Tames and expenses ........... 973,200 1,242,000 
Miscellaneous liabilities ........ 91,179 143,491 
ee Lh, er Tree 766,172 

Total Leatilities ........... $28,195,537 $27,408,678 
Pre 5,000,000 5,000,000 
Sra ere 63,975,923 66,076,028 
Voluntary reserve ............. 1,008,821 956,509 
+Policyholders’ surplus ........ $69,984,744 $72,032,537 

SS aged) dle nc d ears oi $98,180,281 $99,441,215 

+ Market Value Basis. 

Total Admitted Assets ......... $98,919,736 $98,675,043 
Policyholders’ Surplus ......... 70,724,199 72,032,537 
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FIDELITY-PHENIX FIRE Insurance Company, 
New York, N. Y. 


Annual Statement 


Depreciation in the market value of its security port- 
folio is responsible for the slightly lower policyholders’ 
surplus position reported by the company in its annual 
statement as of December 31, 1940. Total admitted 
assets on that date, with all securities at market, were 
$77,278,418, while policyholders’ surplus on the same 
basis was $55,238,572. Comparable figures at the close 
of the year 1939 were $77,188,660 and $56,074,301 re- 
spectively. Liquidating value of the company’s shares, 
excluding equities in affiliated companies, was $41.10 
compared with $41.50 and $39.63 respectively on De- 
cember 31, 1939, and December 31, 1938. 


UNDERWRITING 


Underwriting operations of the company in 1940, like 
those of its associate, the Continental Insurance Com- 
pany, were highly satisfactory. Net premium volume 
for the year amounted to $17,476,321, an increase of 
almost 1214% compared with the previous year. Some- 
what heavier losses produced a rise in the loss ratio 
from 47.9% in 1939 to 49.4% last year. This increase, 
however, was more than offset by a drop in the expense 
ratio from 46.1% to 42.2%. The combined loss and 
expense ratio in 1940 of 91.6% reflected an improve- 
ment of almost two and one-half points over its 1939 
experience. After providing for additional unearned 
premiums of $562,483, the underwriting account de- 
veloped a statutory profit of $1,185,639. On an adjusted 
basis the underwriting earnings were equal to $.94 per 
share, compared with $.60 per share in 1939 and $.67 
per share in 1938. 


INVESTMENT INCOME 


Net investment income for the year amounted to 
$3,586,368 or $2.39 per share, a gain of better than 
8%% compared with the year 1939. Dividends to 
stockholders last year remained the same as in 1939, 
namely, $2.00 per share. Net depreciation in the market 


value of security holdings for the year aggregated 
$2,683,013. 


A comparative financial balance sheet of the company 
a December 31, 1940, and December 31, 1939, 
ollows : 


ADMITTED ASSETS 
Dec. 31.1940 Dec. 31, 1939 





*Bonds and stocks ............ $68,598,775 $70,014,060 
Ceol ks Lak dk ews aes 8992 944,279 
ai bina karen aaesscie 5,415,585 5,218,634 
Premium balances ............. 1,969,677 1,647,224 
Accrued interest and rents ..... 148,630 168,384 

{Total Admitted Assets .... $77,031,961 $77,992,581 


* Valuations on basis approved by National Association of 
Insurance Commissioners. 


(Continued on the next page) 
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FIDELITY-PHENIX FIRE—Continued 


LIABILITIES 
Dec. 31, 1940 Dec. 31, 1930 


Unearned premiums ........... $16,013,699 $15,451,216 
Net unpaid claims ............. 3,329,374 2,818,461 
Reserve for dividends .......... 1,800,000 1,800,000 
Taxes and expenses ........... 869,700 964,000 


Miscellaneous liabilities ........ 27,073 80,682 











COMEMIMENCY FESETVE .2..00.0000 8 steccccce 803,921 

Total Liabilities ........... $22,039,846 $21,918,280 
SR ME OD 660550 sccnassess 3,750,000 3,750,000 
RS ee ree 50,369,188 51,504,983 
Voluntary reserve ............. 872,927 819,318 
+Policyholders’ surplus ........ $54,992,115 $56,074,301 

RE rr ee ere eee $77,031,961 $77,992,581 

+ Market Value Basis. 

Total Admitted Assets .......... $77,278,418 $77,188,660 
Policyholders’ Surplus ......... 55,238,572 56,074,301 


GENERAL SECURITY Insurance Company of 
Canada, Montreal, Que., Canada 


New Company 


Formation of this new Canadian company was an- 
nounced on January 3, 1941, following receipt of its 
Certificate of Registry from the Superintendent of In- 
surance at Ottawa. 

Sponsored by interests identified with the General 
Fire Insurance Company of Paris and the General Cas- 
ualty Insurance Company of Paris, the new company 
has authority to write fire, automobile and casualty in- 
surance throughout Canada. It has an authorized capital 
of $2,000,000, of which $412,500 has been subscribed 
and paid-in. Mr. A. Samoisette, who previously con- 
ducted the Canadian business of the two French com- 
panies, is president and a managing director of the new 
company. 

Effective January Ist the General Security Insurance 
Company of Canada reinsured all outstanding policies 
of the Canadian branches of the General Fire Insurance 
Company of Paris and General Casualty Insurance 
Company of Paris. When all funds covering these re- 
insurances have been received, the total assets of the 
company will exceed $900,000. All reinsurance of the 
General Security both facultative and treaty, is placed 
with companies licensed by and maintaining deposits 
with the Department of Insurance at Ottawa. 


GLENS FALLS Insurance Company, 
Glens Falls, N. Y. 


Joins Reinsurance Group 
Announcement was made early last month that the 
Glens Falls Insurance Company had become a member 


of the Excess Reinsurance Association. The addition 
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GLENS FALLS INSURANCE CO.—Continued 


of the Glens Falls brings the total membership of the 
association to eleven companies, the remaining members 


being Aetna (Fire), American of Newark, Camden, tbbeS%0e 
Continental, Fidelity-Phenix, Fire Association, Han- _ e dard 
over, Home, National Union and Springfield Fire & no rorection 
Marine. a iis 


Underwriting management of the Association is con- 


ducted by the Excess Management Corporation, which OuUNDLY MANAGED 

also is sole underwriting manager for the Reinsurance SINANCIALLY, RONG 

Corporation of New York and National Reinsurance x st AFFED 

Corporation. The Excess Management Corporation is CAPABY ACCESSIBLE ton T- Jones 
headed by Edwin Stewart who organized the Excess Quit eLY AGENCY” Mor RESIDENT 
Reinsurance Association in March, 1934. STRO 


KANSAS CITY Fire & Marine Insurance 
Company, Kansas City, Mo. 


Underwriting Changes 


. R 
Changes in underwriting procedure, designed to bring iN $ we 
about better returns to shareholders and sounder se- cnicnce ee excl 
curity to policyholders, have been adopted by the Kansas - 


City Fire & Marine Insurance Company. 

The company, control of which is held by interests 
identified with the nationally known insurance agency 
firm of R. B. Jones and Sons of Kansas City, has en- 
tered into an agreement with the Hartford Fire Insur- 
ance Company which hereafter will accept, through 
reinsurance, a larger participation of business under- 
written. 

Since organization, in 1929, the Kansas City Fire & 
Marine Insurance Company has reinsured a substantial 
part of business transacted with the Hartford. New xs ° 
plans will not change this relationship but, with the co- @W Lorxks L0, ular 
operation of the Hartford Fire Insurance Company, 1p 
duplication of underwriting supervision which existed HOTEL 
between the two offices in the past is to be eliminated. 


This is expected to bring about substantial reduction 
in supervisory expenses in view of the many conserva- 
tive lines which, in the past were retained by the Kan- 


sas City Fire & Marine Insurance Company. 44™T0 45™ STS. AT S™ AVE. 
During development stages the Kansas City Fire & OUR CHOICEST ROOMS From 5 













Marine Insurance Company, to show growth and in- 
creased premiums, extended operations to territory 1400 ROOMS each with 
which the management now feels was too far removed Bath, Servidor, and Radio. 
from the home office. Surveys of operations revealed @ Four fine restaurants 
that through the acceptance of reinsurance contracts and ded Grand Prix 1940 
general agency business far from the home office, the apt a on aes 

company was losing the profit accruing from business in cfs Culinary Art Exhibition. 


its immediate territory. MARIA KRAMER 
During the first five years of operation the company PRESIDENT 
experienced a combined loss and expense ratio of John L. Horgan 


89.6%. This compares with 97.1% for the five years 
ended 1939. During the earlier period net premium 
writings were $944,000 ; net premiums earned $720,000. 
Over the years 1935 to 1939 inclusive the net premium 
writings advanced to $2,346,000 and net premiums IN THE CENTER OF MID-TOWN NEW YORK 
earned were $2,132,000. 


‘ Gen. Mgr. 
Ge HOTEL EDISON 


SAME OWNERSHIP 
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and entertainment districts, The 
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units”"—rooms of superior comfort, 
plus a genuinely friendly atmos- 
phere. Coffee Shop and Cocktail 
Lounge. Garage and parking lot 


LEWIS S. THOMAS, MGR 





Owner operated by the 
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MINNESOTA IMPLEMENT Mutual Fire 


Insurance Company, Owatonna, Minn. 
Official Staff Changes 


Effective January Ist, John A. Buxton was elected 
president of the Minnesota Implement Mutual Fire In- 
surance Company, succeeding C. E. Twitchell, resigned. 
Mr. Buxton, who is a son of Board Chairman C. I. Bux- 
ton, formerly had been vice-president of the company. 


Other official staff changes include advancement of 
James E. Kidd from secretary to vice-president and 
election of F. Keen Young to the post of secretary. 
L. E. Hartle, assistant secretary, has been named assist- 
ant treasurer succeeding F. C. Kinyon, resigned. 


MUTUAL FIRE Insurance Company of Chester 
County, Coatesville, Pa. 


101st Annual Statement 


ASSETS, JANUARY 1, 1941 


Ce Se NO ME Es oa 5 on ene cs ices scdie $111,881.01 
U. S. Government Bonds (Amortized Value)* 107,915.63 
Other Bonds (Amortized Value)* ........... 97,545.72 
Stocks (Market Value December 31, 1940) .... 99,975.00 
I i iis eae 5 Era vie 0.5.5 6's 60 owes 5,400.00 
Due from Agent (not over 90 days) ......... 31,236.59 
EN ee cicin okt euitn ness ¥ ek ss beens sos 75,000.00 
OE fic ach ao ndicu.ce sora Baw bes sane 1,345.50 
$530,299.45 
LIABILITIES, JANUARY 1, 1941 
Reserve for Losses in process of adjustment. . $6,501.68 
Reserve for Taxes, Bills and Accrued Expenses 8,000.00 
Reserve for Unearned Premiums ............ 254,984.73 
Reserve for Depreciation and Contingencies... 10,813.04 
DEY Sos cuaventceuseekecdd wi kneeddeeee 250,000.00 
$530,299.45 


* Market Value of Bonds December 31, 1940, is $844.90 in Ex- 
cess of Amortized Value. 


This company, which completed a century of opera- 
tion early last year, enjoys a strong financial position. 
Although not required by law to establish a reserve for 
unearned premiums, the company has voluntarily pro- 
vided $254,985 to cover this liability. At the close of 
the year 1940 the company had cash and United States 
Government bonds totaling $207,891, which is equal to 
about three normal years’ losses. 


Operations during 1940 were favorable. The man- 
agement reported a slight increase in premium volume 
for the year, with the loss ratio including adjustment 
expenses running slightly under 30%. Since its incep- 
tion in April, 1840, the company has paid-net losses 
aggregating $7,501,396. 
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NATIONAL FIRE & MARINE Insurance 
Company, Elizabeth, N. J. 


New Director 


Stockholders of this company at a meeting held Janu- 
ary 13th re-elected all directors for the ensuing year, 
with the exception of Clarence A. Ward. Marshall 
McLean, a director of the Hamilton Fire Insurance 
Company for many years, has succeeded Mr. Ward. 


Announcement also was made of the election of a new 
director for the Hamilton Fire Insurance Company, suc- 
ceeding Arthur Lenssen. The new member, Henry W. 
Crane, has been a director of the National Fire & 
Marine Insurance Company for a number of years. 


NEW JERSEY MANUFACTURERS Association 


Fire Insurance Company, Trenton, N. J. 
Dividend to Policyholders 


The board of directors of this company on Janu- 
ary 8th declared the regular 20% dividend, an extra 5% 
dividend and a special extra 5% dividend, or a total 
dividend of 30% on net premiums received on policies 
written between April 1, 1940 and June 30, 1940, both 
dates inclusive. These dividends were approved by the 
Commissioner of Banking & Insurance of New Jersey. 


PLYMOUTH Insurance Company, 
Chicago, Ill. 


Addition To Staff 


This subsidiary of the National Bond and Investment 
Company of Chicago recently announced the selection 
of William Huck as vice-president in charge of opera- 
tions. Mr. Huck, who has had about thirty years’ experi- 
ence in automobile insurance, formerly was associated 
with the Pacific National Fire Insurance Company as 
assistant superintendent of the automobile department 
in Chicago. 


QUEEN INSURANCE Company of America, 
New York, N. Y. 


Fiftieth Anniversary 


September 11th of this year will mark the completion 
of a half century of operations by this well-known com- 
pany, one of the more important units comprising the 
Royal-Liverpool Groups. 

Incorporated under the laws of the State of New 
York, it began business September 11, 1891, with 
$500,000 capital and $1,000,000 surplus, continuing the 

(Continued on the next page) 
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FOR almost two and a quarter centuries the 
Royal Exchange has weathered the test of time 
and security. The present European war is no 
crisis in the strength of this great institution 
which has experienced many strenuous periods of 
war and depression, yet easily maintained its sound- 
ness. 


Loyal to the interests of its agents and assureds 
the Royal Exchange will always continue to main- 
tain its excellent record for rendering the utmost 
in Security and Service. 
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Ropal Cxchange Group 


Royal Exchange Assurance 
Provident Fire Insurance Co. 
State Assurance Company, Ltd. 

Car & General Insurance Corp., Ltd. 


111 John Street, New York 
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If your nerves are sparking wires 
and you're growling like a bear, 
If that fat-headed salesman 
is getting in your hair, 
If the days are long and crazy 
and restful nights are rare— 
Come down here to The Chelsea— 
You'll revive in fresh sea air. 








You'll have sunshine for the basking 
and rooms with ocean view. 
You'll dine on food par excellence 
and lounge on sun decks, too. 

You'll find sports and entertainment, 
friendly guests who'll appeal to you— 
And when you get back from The Chelsea, 

your friends won’t know it’s you. 
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QUEEN INSURANCE—Continued 


business of the Queen Insurance Company of Liver- 
pool, England, control of which was acquired by the 
Royal that year. During its almost fifty years of opera- 
tion the company has been carefully, yet aggressively, 
developed under excellent and highly competent man- 
agement and it now ranks among the twenty-five leading 
American stock fire insurance companies. 

The company’s sound growth over this period is 
clearly reflected in its present financial position. Its 
statement as of June 30, 1940, the most recent available 
at this time, revealed total assets with all securities at 
market of $23,060,647, and policyholders’ surplus of 
$13,606,110, compared with outstanding liabilities of 
$9,454,536. Premium volume for the first half of last 
year totaled $4,006,285, a gain of about 6% compared 
with the volume written during the first half of 1939. 


REINSURANCE CORPORATION of New York, 
New York, N. Y. 


Neilson Edwards Deceased 


Neilson Edwards, president of the Reinsurance Cor- 
poration of New York and its associated company, the 
National Reinsurance Corporation, died on January 4th 
at the age of fifty-four. This was the second death 
among officials of these two companies within a very 
short period of time, Mr. Edwards having been pre- 
ceded by Vice President James Rattray. 

Until last June, Mr. Edwards had been vice-president 
of the Vick Chemical Company of New York. He had 
been treasurer of Johnson & Johnson of New Bruns- 
wick, N. J., and was a director or officer of more than 
twenty other corporations. 


ST. PAUL FIRE & MARINE Insurance Company, 
St. Paul, Minn. 


Year-End Statement 


Favorable underwriting and investment operations 
during the year 1940 produced sizable gains in this 
company’s asset and policyholders’ surplus positions, 
placing these figures at new all-time highs. The seventy- 
sixth annual statement as of December 31, 1940, as 
made to directors and stockholders, revealed assets at 
market values $48,070,620 and policyholders’ surplus, 
including voluntary reserves, $34,751,378. At the close 
of the year 1939, the comparable figures were $44,466,- 
499 and $32,314,763 respectively. 

Stock in subsidiary companies is carried into the com- 
pany’s current statement at its book value, after setting 
up a reserve for the increase in security values of the 
respective companies. If the security appreciation of 
the subsidiary companies in 1940 had been carried into 
the parent company’s statement, assets and_policy- 
holders’ surplus would have reflected a further increase 


of approximately $400,000. 
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UNDERWRITING 


For the sixteenth consecutive year underwriting 
operations resulted in a profit. Net premium volume 
advanced from $12,077,631 in 1939 to $13,458,431 in 
1940, a gain of approximately 11144%. Despite the 
addition of $401,552 to unearned premiums as a result 
of this expansion in volume, the underwriting account, 
before provision for income taxes, developed a statutory 
gain of $959,616. Although the statutory gain last year 
was almost $40,000 larger than in 1939, the increase in 
income taxes during 1940 reduced the net underwriting 
earnings to a smaller figure than the preceding year. 


INVESTMENTS 


Investment income for the year amounted to $1,780,- 
314, an increase of more than $200,000 for the year, 
about three-quarters of which represented an increase 
in dividends by its casualty subsidiary. Appreciation in 
the market value of securities, excluding subsidiary 
companies, was $799,408. No credit for this apprecia- 
tion was taken by the company in its surplus account, 
the entire amount, less depreciation in foreign exchange, 
having been added to its depreciation reserve. The in- 
crease in book value of subsidiary company shares in 
1940, exclusive of appreciation experienced by them, 
was $972,797. 

The total net earnings of the company for the year 
1940, after taxes, amounted to $15.85 per share com- 
pared with $15.15 per share in 1939. The liquidating 
value of the shares at the close of last year was $242.22, 
again of more than $16.00 for the year. 

A comparative statement of assets and liabilities of 
the company as of December 31, 1940, and December 
31, 1939, follows: 


ADMITTED ASSETS 
Dec. 31, 1940 


$24,636,246 
15,090,514 
1,153,617 
862,357 
595,000 
2,495,516 
2,783,654 
215,341 
238,375 


$48,070,620 


Dec. 31, 1939 


$22,757,334 
13,756,474 
1,200,202 
1,131,025 
294 


*Bonds 

*Stocks 

Real estate 

Mortgage loans 
Collateral loans 

Cash and bank deposits 
Agents’ balances 
Accrued interest 

Other admitted assets 


206,924 
237,625 


$44,466,499 





Total Admitted Assets 


LIABILITIES 
Dec. 31, 1940 


$10,010,917 
1,996,170 
80,000 
892,808 
339,347 


$13,319,242 


Dec. 31, 1939 
$9,609,365 


Unearned premiums 
Unpaid losses 

Adjustment expense 

Taxes and other expenses 


Treaty reinsurance funds 





$12,151,736 
10,000,000 10,000,000 
23,063,261 21,070,534 
750,000 675,000 
938,117 569,229 
$34,751,378 $32,314,763 
$48,070,620 $44,466,499 
* Market values December 31, 1940. 


Total Liabilities 


Capital stock 

Net surplus 

Conflagration reserve 
preciation reserve 





Policyholders’ surplus 
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SECURITY Insurance Company, 


New Haven, Conn. 


Anniversary Year 


With the passing of 1940 the Security Insurance 
Company of New Haven rounds out its first century. 
The company is celebrating its anniversary by featuring 
a comprehensive sales and educational program designed 
to help its agents increase their income; a new trade- 
mark, symbolical of the company’s inherent nature- 
strength, stability and endurance; a nation-wide adver- 
tising campaign in insurance publications; and liberal 
use of direct mail to insurance prospects. 

Announcement of the anniversary program was made 
by letter to the company’s agents by Peter J. Berry, 
president of the Security and its affiliated companies, 
The East and West Insurance Company and The Con- 
necticut Indemnity Company. 


SALES CAMPAIGN 


All agents of the Security and its affiliated companies 
have received a large loose-leaf book entitled “Selling 
Security.” Designed by the company’s Home Office 
production staff, this emphasizes 23 different forms of 
insurance coverages and their sales. When the 1941 
campaign is completed, this book will serve the agent as 
a complete sales and educational library. 

Mr. Berry in his letter also paid tribute to his three 
most recent predecessors in office—Walter D. Williams, 
lately retired on account of ill health, and the late John 
W. Alling and Victor Roth, who guided the Security 
through the period of the San Francisco fire in 1906, 
= the company paid losses greater than its then cap- 
ital. 

In 1841 the “Security” was founded by a small group 
of men for the principal purpose of insuring the cargoes 
of manufactured goods from the factories of Connecti- 
cut, which were being shipped to various parts of the 
world, and also to protect the hulls of the clipper ships 
which carried these cargoes. Its main purpose, there- 
fore, was to write marine insurance, but as time went 
on, it branched out and included fire insurance and 
other lines, until today the Security and its affiliated 
companies write practically every kind of insurance 
except life. 


BE SURE! 


Be sure all of your copies of 
BEST'S NEWS are clean, fresh 
and in one place! The reference 
value of the NEWS is undis- 
puted so—keep them in an at- 
tractive, simulated leather BEST 
BINDER and be sure they are al- 
ways intact and complete. 


BEST BINDERS cost only $1.58 
each (postage included). 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AMERICAN FIDELITY & CASUALTY Company, 


Inc., Richmond, Virginia 
Dividend Declared 

At a meeting of the Board of Directors of the 
company, a quarterly dividend of 15¢ per share was 


declared, payable January 10, 1941 to stockholders of 
record December 31, 1940. 


AMERICAN MUTUAL Liability Insurance Com- 


pany, Boston, Massachusetts 
Policyholders’ Dividend 


A dividend of 20% was declared by this company on 
all policies expiring during the month of March, 1941. 


AMERICAN STATES Insurance Company, 
Indianapolis, Indiana 


Dividend Declared 
At a meeting of the board of directors a quarterly 


dividend of 30¢ per share was declared, payable January 
2, 1941 to stockholders of record December 16, 1940. 


ANCHOR CASUALTY Company, 


St. Paul, Minnesota 
Stock Dividend 

A stock dividend of 3314% was recently declared at 
a special meeting of the directors, increasing the capital 


from $300,000 to $400,000. Assets of the company are 
now over $3,000,000. 


ATLANTIC SURETY Company, 


Miami, Florida 


New Company 


A license was granted to this limited surety company 
iy Florida Insurance Department on December 9, 
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CENTRAL MUTUAL Insurance Company, 
Chicago, Illinois 


Receiver Collecting Assessment 


Under instructions from the Circuit Court of Cook 
County, the receiver for this company is proceeding with 
the collection of assessments from all members who held 
policies at any time from January 31, 1935, to January 
11, 1937. Approximately 50,000 to 60,000 individual 
assessments in the amount of one times the cash pre- 
mium expressed in the policies are levied, and many 
large policyholders have already effected compromise 
settlements with the Court and the receiver. An appeal 
on the assessment is before the Appellate Court of Cook 
County, Illinois, but its outcome will not affect such 
compromise settlements. 


CONTINENTAL CASUALTY Company, 


Chicago, Illinois 
Record Production in 1940 


With an increase in premium production of $2,373,- 
773 to an all-time high production record of $25,372,294, 
the management expects that the company will advance 
from eighth to fifth place in total volume of casualty and 
surety business transacted in the United States in 1940, 
according to Roy Tuchbreiter, first vice president. De- 
partmental gains were $1,098,135 for accident and 
health, $1,161,615 for miscellaneous casualty, and $114,- 
023 for surety. 


FIDELITY AND DEPOSIT Company of Maryland, 


Baltimore, Maryland 
Stockholders’ Dividend 

The regular quarterly dividend of $1 per share has 
been declared by this company, payable January 31st to 
stockholders of record January 16, 1941. 
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GREAT AMERICAN Indemnity Company, 
New York, N. Y. 


Surety Leader Dies 


Edward C. Lunt, vice president of this company, died 
Monday, January 13th. Mr. Lunt was prominent in the 
surety business and was recognized nation-wide as an 
authority on surety subjects. 


GREAT EASTERN MUTUAL Insurance Company, 


Denver, Colorado 
New Company 


A new mutual company, to write accident insurance 
only, has been organized under the laws of Colorado 
and was licensed on December 20, 1940. The company 
was incorporated on June 5, 1936. Prominent in the or- 
ganization is V. L. Tickner, A.A.I.A., who was general 
manager for several years of the American Life Insur- 
ance Company, Denver, Colorado, before its sale in 
1933 to new interests. Mr. Tickner holds the offices of 
vice president, secretary and treasurer. Dr. Paul J. 
Connor is president. Dr. Connor is a physician and was 
for five years president of the Colorado State Bureau of 
Health. D. E. Bone, vice president, was for eighteen 
years general agent of the American Life Insurance 
Company of Denver, Colorado. The management 
states that there was no promotion expense in organiza- 
tion of the company. 


GROUP HEALTH Cooperative, Inc., 
New York, N. Y. 


New Medical Cooperative 


This cooperative organization was licensed on De- 
cember 6, 1940, to write medical expense indemnity in- 
surance, under Article IX-C of the New York State 
Insurance Laws. The authorized capital is $50,000, the 
subscribed $400, and donated $10,600 (under Section 
76 of the New York Insurance Laws). Of the latter 
amount $9,400 has been paid in in cash and the re 
mainder is carried on the books of the organization as 
unpaid pledges. The officers are: Charles A. Marlies, 
president ; Martin W. Brown, secretary ; Winslow Carl- 
ton, treasurer and executive director. 


HARTFORD ACCIDENT and Indemnity Com: 
pany, Hartford, Connecticut 


Stock Dividend 

At a meeting of the stockholders held on December 
26, 1940, the capital was increased from $3,000.000 to 
$5,000,000 by a stock dividend. Commenting on this ac- 
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tion of the stockholders, Richard M. Bissell, chairman of 
the board of directors, said, “This increase in the com- 

ny’s capital structure has been effected for the purpose 
of dedicating $2,000,000 of the company’s surplus to its 
capital account thereby affording further protection to 
its policyholders, providing additional facilities for the 
company’s agency organization and placing the capital 
structure in line with the company’s increasing volume 
of business.” 


HARTFORD STEAM BOILER Inspection and In- 


surance Company, Hartford, Connecticut 


Dividend Declared 


At a directors’ meeting held on December 23rd, a divi- 
dend of 4% was declared on the capital stock, to be paid 
January 2, 1941 to stockholders of record at the close 
of business December 23, 1940. 


ILLINOIS CASUALTY Company, 
Springfield, Illinois 


Controlling Stock Sold 


J. L. Pickering and Paul W. Pickering have an- 
nounced the sale of their majority stock of this company 
as of January 20, 1941. The plan provided minority 
stockholders with an opportunity to dispose of their 
holdings until January 20, 1941, at $47.00 per share, 
the same price paid to holders of the controlling stock. 
George Olmsted, vice president of the Hawkeye Cas- 
ualty Company, Des Moines, Iowa, and associates are 
the new owners. In a communication to agents of the 
Illinois Casualty Company, Mr. Olmsted stated that it is 
proposed to operate the Illinois Casualty Company as a 
companion to the Hawkeye Casualty Company, continu- 
ing the Home Office in Springfield and retaining agents 
and employees. Mr. Perry D. Inhofe will represent Mr. 
Olmsted at the Home Office in Springfield. Figures of 
the Illinois Casualty Company as of November 30, 1940, 
are given as: total admitted assets, $720,798; surplus, 
$131,965. Net premium writings for 1940 are estimated 
as $487,645. 


INDUSTRIAL INSURANCE Company, 


Dallas, Texas 
Further Particulars 


In our January, 1941 issue, we reported the licensing 
of this company on October 1, 1940, by the Texas In- 
surance Department, to write workmen’s compensation 
insurance with a capital of $100,000 ; divided into 10,000 
shares of $10.00 par value. Effective 12.01 A.M. Octo- 
ber 1, 1940, the Industrial Insurance Company rein- 
sured all outstanding liability of Industrial Lloyds, 

(Continued on the next page) 
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INDUSTRIAL INSURANCE—Continued 

Dallas, Texas, which was organized December 30, 1939 
and licensed February 17, 1940. The principal under- 
writers at Industrial Lloyds were Temple H. Morrow 
and Edward C. Hilman, who are, with Walter F. Wil- 
liams, the incorporators of Industrial Insurance Com- 
pany. Mr. Morrow is president and Mr. Hilman execu- 
tive vice president and secretary of the Traders and 
General Insurance Company, Dallas, Texas, which com- 
pany is fully reported in the 1940 edition of Best’s Cas- 
ualty Insurance Reports. Industrial Lloyds was the 
successor organization to Industrial Indemnity Ex- 
change, having reinsured all the liabilities of that ex- 
change as of 12.01 A.M. January 1, 1940, and the In- 
dustrial Indemnity Exchange at that time transferred 
its entire assets to Industrial Lloyds. The latter organi- 
zation has now transferred its entire assets to Industrial 
Insurance Company. Thus, within one year has been 
completed a transition from the reciprocal form of or- 
ganization to a Lloyds and now to a stock insurance 
company, in all three of which organizations Temple H. 
Morrow and Edward C. Hilman were principals. 

An examination by the Texas Insurance Department, 
covering the Industrial Indemnity Exchange from June 
30, 1939 to January 1, 1940, and Industrial Lloyds from 
January 1, 1940 to June 30, 1940, was made under date 
of September 4, 1940. However, reports of examina- 
tion made by the Texas Insurance Department are not 
available to the public. Subscribers to our reporting 
service who require more complete information may 
write us for further details. 





JAMESTOWN MUTUAL Insurance Company, 


Jamestown, New York 
Policyholders' Dividend 


The usual 20% dividend has been declared by this 
company on all policies terminating during the first 
quarter of 1941. 


LINCOLN MUTUAL Indemnity Company, 
Mansfield, Ohio 


Assessment on Policyholders 


The Court of Common Pleas of Franklin County, 
Ohio, has ordered an assessment on policyholders of 
this company of one annual premium on all policies 
which were in force and effect within one year of date 
of liquidation. The company went into liquidation on 


June 1, 1940. 


LUMBERMENS MUTUAL Casualty Company, 


Chicago, Illinois 
1940 Premium Volume 
James S. Kemper, president, reports that the premium 


volume of this company for 1940 was $29,246,513, 
which was a gain of $1,788,207 over 1939 production 
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AGENTS! BROKERS! 
MAKE A BIGGER INCOME 


There is a door to the Manufacturers and Wholesalers whose insurance you handle, 
which you have never entered. Confidence in you keeps that door open. 

We will pay you handsomely to take Credit Insurance through that door. 

Credit Insurance is essentially simple: It provides that if debtors can’t or won’t 
pay for goods shipped under the terms of the policy, the policyholder is reimbursed. 
Thousands of Manufacturers and Jobbers in over 150 different “lines” regularly insure 
their sales. Still more thousands can be and should be similarly covered, particularly 
during these unsettled times. Bankers say so. Auditors say so. Our proposal is this: 
You make the contacts. Our trained representative presents all 
the technical details necessary to close the sales. You receive a 
liberal commission, the backing of national and regional adver- 
tising, the full co-operation of the oldest, best-known Credit 
Insurance company in the country, the company writing more 
credit insurance than any other company in the world. 

Write our nearest office or headquarters for full information. 


American Credit Indemnity Company of New York 
First National Bank Building, Baltimore 


OFFICES IN PRINCIPAL CITIES OF UNITED STATES AND CANADA 


J. F. McFadden, President 
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and compares with a gain of $546,627 in 1939. Discuss- 
ing the production record, Mr. Kemper said that it was 
necessary “to increase substantially the number of poli- 
cyholders written in order to absorb rate decreases 
which adversely affected the total volume, before any 
increase could be shown.” Mr. Kemper called attention 
to the liberalization of policy forms as well as to lower 
rates, but warned against conditions brought about by 
the industrial boom due to defense production which 
tend to increase accidents both in the factory and on 
the highway. 


LUMBERMENS RECIPROCAL Insurance Ex- 
change, Little Rock, Arkansas 


New Reciprocal 


This reciprocal was licensed November 29, 1940 to 
write miscellaneous casualty and workmen’s compensa- 
tion insurance. The attorney-in-fact is the Findley 
Company, Inc. 


MICHIGAN MUTUAL Liability Company, 
Detroit, Michigan 


Has Fire Affiliate 


Please refer to Associated General Fire Company 
article in fire section, page 80. 


NATIONAL INSURANCE Society, 


Montreal, Canada 
New Company 


Sponsored by the Societe Nationale de Fiducie, this 
new company has received its license from The Quebec 
Insurance Department according to the Journal of Com- 
merce, New York. The company, which is expected to 
write fire and casualty lines of insurance, has an author- 
ized capital of $500,000, of which $90,000 is paid-in. 
J. V. Desaulniers, managing director of the trust com- 
pany, is president and managing director of the new 
insurance company, while Charles Laurendeau and 
Henry Quimet are vice president and secretary-treas- 
urer respectively. 


NEW JERSEY MANUFACTURERS Casualty 


Insurance Company, Trenton, New Jersey 
Dividend Action 


Continuing the rate of 30% maintained since 1938, 
this company has declared the regular 20% dividend, an 
extra 5% dividend and a special extra 5% dividend to 
policyholders on net premiums on policies written be- 
tween April 1, 1940 and June 30, 1940. 
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There’s Still Time 


The 3months’ grace period extended to 
Indemnity Agents in our 


“We're 20 in ‘40 and going like 60” 
Sales Campaign 


doesn't end until March 31, so there's still 
time to earn plenty of Merits with which to 
secure more Gift Awards. 


What was your volume in February of last 
year? You can do even more this month. 
Last year you may have felt at first you 
couldn't show an increase over February of 
1939 . . . but you did. You can repeat the 
success this month . . . qnd not only ear 
additional Merits but also increase your pre- 
mium income and lay a firmer foundation 
for future business. 
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CONDENSED FINANCIAL STATEMENT 


WESTERN SURETY COMPANY 


SIOUX FALLS, SOUTH DAKOTA 
as of December 31, 1940 


} 
} 
} 
} 
} 
; 
} 
} 
) ASSETS 
; Gath ccccecesececscccceseoceoeseceseosecee 111,436.51 
Building and Loan Certificates (Fully Paid).... 180,000.00 
SS ED scvciesccusccsecebenyeouts 186,820.00 
) Bonds (Amortized) : 
} Govermment ..ccccccccccccccce $529,779.17 
UE ose scercecacaepeeensue 128,976.63 
: ————— 658,755.80 
) First Mortgage Real Estate Loans ............ 86,593.63 
; ———-$11, 223,605.94 
ED whose ccrtseccdcccesescaseeoscvecesveseos 195,444.43 
) Premiums in course of collection (under 90 days) ......... 91,693.64 
) Accrued Interest and Miscellaneous Assets ................ 10,737.22 
' een re rr rey er TTT rer Tere $1,521,481.23 
LIABILITIES 
’ Reserve for Unearned Premiums .............. $271,950.30 
*Reserve for Anticipated Loss ...........++++ 372,505.04 
Reserve for Tax and Other Liability ........... 108,977.40 
: ——$ 753,432.74 
’ Policyholders’ Surplus: 
DT UE Scbedocccccocccosssceecses 300,000.00 
Un. ihn Ree Ines: 468,048.49 
—!— 768,048.49 
WED WEECd cde ececiedsiccedecccéessdecdeeséseed $1,521,481.23 


* Includes Voluntary Reserves of $175,000.00. 


A Company specializing in fidelity and surety bonds. 


Chicago office: Room A-1838, Insurance Exchange 
} Building, 175 West Jackson Boulevard. f 
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FORT. SHELBY 
900 ROOMS 


FROM 922° 


J. E. FRAWLEY, General Manager 

















NORTHWESTERN TITLE Insurance Company, 
Spokane, Washington 


Examined 


A favorable report of examination made by the State 
Insurance Department of Washington as of October 31, 
1940, showed the company to be in possession of total 
admitted assets, $501,541; capital, $250,000; surplus, 
$135,343. Principal asset items are: Plant and equip- 
ment, $160,000; cash, $148,612; mortgage loans, $88- 
751. Total income for the first ten months of 1940 was 
$133,027 and total disbursements including dividends to 
stockholders ($15,000) were $100,082. Title insurance 
premiums amounted to $110,523. In conclusion the ex- 
aminer stated that the “company is in a sound financial 
condition, is conservatively managed and is doing a fine 
volume of business.” 


OHIO CASUALTY Insurance Company, 
Hamilton, Ohio 


Stockholders’ Dividend 


A semi-annual dividend of seventy cents per share has 
been declared on the stock of this company, payable to 
stockholders of record at the close of business January 


21. 


SAVINGS MUTUAL Casualty Company, 


Peoria, Illinois 
Examined 


An examination of the company as of June 30, 1940, 
by the State Insurance Department of Illinois, showed 
total admitted assets, $108,000, consisting principally of 
cash, $51,420; bonds, U. S. Government issues, $49,877 ; 
premiums in course of collection, not over 90 days due, 
$5,433. Policyholders’ surplus was $33,969, which is 
$636 in excess of the minimum surplus required by the 
Illinois Insurance Code. Total contributions to surplus 
since inception of the company were $97,500. The com- 
pany is licensed to transact business in the State of Illi- 
nois only. It issues a combination automobile policy. 
Private passenger car and commercial business is writ- 
ten at a deviation of approximately 20% on automobile 
liability and automobile property damage; all other lines 
are written at manual. The examiner’s comment was to 
the effect that “subsequent to the date of the report of 
examination, a reorganization of the company’s affairs 
has been effected. The taxicab line of insurance has 
been discontinued and operating costs have been mate- 
rially reduced.” 
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SECURITY MUTUAL LIFE Insurance Company, 


Binghamton, New York 
Hospital Expense Policy 


The accident and health department of this company 
has released a new hospital expense policy, providing 
30 days’ coverage at full rate plus 90 days’ additional at 
half rate. The indemnities cover operating room, X-ray, 
hospital room and board, and identification. 


STANDARD ACCIDENT Insurance Company, 
Detroit, Mich. 


1940 Results 


Figures on 1940 operation released by President 
Charles C. Bowen in a report to stockholders show an 
underwriting profit of $928,175, and a combined gain of 
$1,231,811 from underwriting and net investment in- 
come after Federal income tax. Net premiums were 
$14,751,724, a decrease of $103,218 for the year. Assets 
were $26,953,375 at year-end, a gain of $3,502,898, 
while policyholders’ surplus gained $3,623,923 and stood 
at $8,930,251. The revision in capital structure during 
1940, which we have previously fully reported, ac- 
counted for $2,271,422 of the policyholders’ surplus 
gain. Capital was $1,759,380 and surplus $7,170,871. 


ASSET CHANGES 


The report to stockholders shows that the company 
finished the year 1940 with an increase of cash and in- 
vested assets of $4,092,452, which is almost exactly the 
amount by which the company’s cash increased during 
the year. At the end of 1939 the stockholders’ report 
showed cash of $6,453,967, or 35% of invested assets 
while at December 31, 1940 cash was $10,544,488, or 
46.8% of invested assets. Other shifts within the port- 
folio included a net increase in U. S. Government bond- 
holdings of $233,884 to the total of $3,313,392, 14.7% 
of the invested assets, and an increase of $418,687 on 
bonds maturing within three years, to the total of such 
bonds of $1,716,510, 7.6% of invested assets. Thus the 
total of cash, commercial paper, United States Govern- 
ment bonds, and bonds maturing within three years, were 
increased by $4,713,695 during 1940 and reached the 
total of $18,329,983, or 81.3% of invested assets. There 
was a reduction of $633,605 in bonds maturing after 
three years, so that the company’s holding of these bonds 
was Only $756,670 at year-end, 3.4% of invested assets. 
Stocks likewise decreased by $112,075 to the total of 
$1,765,316, or 7.8%. 





a AUTOMOBILE INSURANCE? 


Check yours and your competitor's pol- 
icies with BEST'S AUTOMOBILE POL- 
ICY CHART ($1.54). Check all com- 
panies with BEST’S INSURANCE GUIDE 

WITH KEY RATINGS ($5.08). #8 
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LIBERALITY in claim han- 
dling spells satisfaction to policy- 
holders. The General Accident’s 
broad Residence Burglary Cover- 
age is supported by a claim policy 
that makes friends. 


GENERAL ACCIDENT 


FIRE AND LIFE 


ASSURANCE CORPORATION, LTD. 








THE HOUSE OF 











COMPLETE 
PROTECTION 


Non -Can } { Life 
Disability Insurance 


written in a single plan! 


® Disability features fully 
renewable to age 65 


® Wide choice of life forms 


PROVIDENT LIFE 
and ACCIDENT, 


Insurance Company 
CHATTANOOGA, TENNESSEE 






Life - Accident - Sickness - Hospital - Group 
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The Answer to 


To the Alert Agent: 

Participating Stock Company insurance is the so- 
lution to your problems of Competition! 

For 17 years our dividend on Workmen’s Com- 
pensation has averaged 20%. We also write all other 
forms at the lowest rates consistent with sound Pro- 
tection and the best of Service to policyholders and 
agents alike. (Discounts on Automobile Insurance 
up to 40% in advance.) 

Write for our proposition TODAY. 


Workmen's Compensation 
General P. L. & P. D. 
Auto P. L., P. D. and Coll. 
Plate Glass 
Personal Accident 
Group -Health ond Accident 
Hospital 


“A STRONG, OLD-LINE LEGAL RESERVE STOCK CO.” 





Wm H. HOOVER, President 














Hotel 
KENMORE 
oo, 


BOSTON 


Delightful stopping place of seasoned travelers 
and business people . . . air-conditioned lob- 
bies, dining rooms and lounge bar. 400 large, 
cheery rooms, all with tub, shower and cir- 
culating ice water. Moderate rates: $3.50 
single, $5.00 double. 

Special 2 and 3 day All-Expense 


Tours. Write for details and our 
Historic map of Boston. 


AT KENMORE SQUARE 
ON COMMONWEALTH AVENUE 


HOTEL KENMORE 


L. E. Witney, Managing Director 











SUPERIOR LLOYDS of America, 


Dallas, Texas 
Report of Examination 


An examination of this Lloyds has just been released 
by the National Association of Insurance Commis- 
sioners, the States of Louisiana and Texas participating, 
The report was made as of June 30, 1940 and covers the 
period from June 30, 1939 to that date. 


The Lloyds reported a net premium income in the 
first six months of 1940 of $203,172 of which approxi- 
mately half was workmen’s compensation business and 
the remainder principally automobile lines. At June 30, 
1940, assets were found to be $510,782 ; guaranty fund, 
$127,500 ; and surplus, $64,817, a total surplus to policy- 
holders of $192,317. This is a reduction in surplus from 
December 31, 1939 to June 30, 1940 of $59,242. The 
most important factor contributing to this loss in surplus 
was a loss from underwriting during the first six months 
of this year of $50,143. The examiners increased the 
company’s Schedule “P” reserve at December 31, 1939, 
for unpaid liability and workmen’s compensation losses 
by $81,727. However, the examiners state that at June 
30, 1940, their “‘case basis’ estimate of reserves on all 
claims was $44,659, or $122,478 less than the Schedule 


“P” reserve established by the examiners. 


We quote below the comments of the examiners in 
this connection: 


“TOTAL UNPAID CLAIMS—$176,366.01 


The above item is comprised of a $9,288.47 reserve 
for unpaid automobile, bond and plate glass claims, a 
$33,079.43 Schedule “P” reserve for unpaid liability 
losses and a $134,058.11 Schedule “P” reserve for un- 
paid workmen’s compensation losses. 


For the purpose of this examination your Examiners 
have calculated the Schedule “P” reserves as of De- 
cember 31, 1939, as well as those for June 30, 1940. 
The calculations of your Examiners at December 31, 
1939, are in excess of those of the Lloyds by the amount 
of $81,727.40. This difference was occasioned mainly 
by the fact that the Lloyds applied the total amount of 
its unallocated claim expense on all losses to the 
Schedule “P” formula for liability and workmen’s con- 
pensation losses. 

A detailed inspection was also made of all open claims 
as at June 30, 1940, as well as those incurred but un- 
reported as of that date, and a “case basis” reserve on 
the open liability and workmen’s compensation claims 
was established by your Examiners to be $44,659.43. 
The Schedule “P” formula reserves exceed this amount 
of case reserves by $122,478.11.” 


“SURPLUS—$192,317.30 


After a careful examination and consideration of all 
the assets and liabilities of the Lloyds, your Examiners 
find its Guaranty Fund unimpaired and a free surplus 
over all liabilities of $64,817.30 to comprise the total 
surplus as regards policyholders in the amount 0 
$192,317.30. 
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Considering all loss reserves on a “case basis” and 
deducting a special reserve for contingent commissions 
to agents, the Lloyds has a free liquidating surplus of 
$141,597.57 and a total surplus as regards policyholders 
in amount of $269,097.57.” 


Reinsurance arrangements of the Lloyds are fully de- 
scribed in the following quotation from the report : “The 
Lloyds has in force and effect various reinsurance agree- 
ments with companies licensed in Texas. On auto lia- 
bility it is protected on losses in excess of $5,000.00 on 
one person and $10,000.00 on any one accident, the 
maximum being $300,000.00. All other liability cover- 
age is reinsured in excess of $5,000.00. For workmen’s 
compensation, the Lloyds is protected against any loss 
above $10,000.00, up to $250,000.00. On property dam- 
age the reinsurance is from $5,000.00 to $45,000.00, 
and in connection with auto fire, tornato, hail or compre- 
hensive there is reinsurance coverage for any loss above 


$5,000.00 up to $95,000.00.” 


SURETY INSURANCE Company, 


Lincoln, Nebraska 
Licensed 


A license was granted to this new assessment mutual 
casualty association by the Nebraska Department on 
January 1, 1941, to write hospitalization coverage. The 
company’s incorporation was reported in our December 
issue. 


UNION AUTOMOBILE Indemnity Association, 


Bloomington, Illinois 


Report of Examination 


A favorable report of examination of this association 
has been released by the Illinois Insurance Department, 
made as of June 30, 1940. The association was found to 
have total admitted assets of $939,423 and surplus to 
subscribers of $416,644. 


In summary comment the examiners stated as fol- 
lows: “The Association’s investments in Real Estate, 
Bonds, Stocks, Cash and Premium Balances represent 
approximately 1.96%, 33.69%, 15.95%, 36.59% and 
10.78% of its admitted assets. The general condition of 
the Association’s investments is good. None of the 
bonds was in default as to principal or interest as of the 
date of this examination. Stocks held in the portfolio of 
the Association met with the earning requirements of 
the Code. The rate of interest and dividends earned to 
mean invested assets for 1938 and 1939 was 3.14% and 
3.48% respectively. The Association’s surplus, as of the 
date of this examination, exceeds the minimum surplus 
requirements imposed by the Illinois Insurance Code. 
The Association has enjoyed a consistently favorable 
ee during the period covered by this examina- 
10n.” 

(Continued on the next page) 
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“It’s High Time 
We Got On the 
Bandwagon!” 


“What do you mean, Ed?” 


“Look at the increase American Motorists had in 1940, 
Tom, and you'll see what I mean. AMICO went from 
$6,477,479 in premiums in 1939 to $7,202,708 in 


premiums in 1940, a clear gain of 11%.” 
“Is that so?” 


“Yes, and that’s not all. It has come from a premium 
income of $98,000 in 1926 when it was organized, to 
$7,000,000 in 1940, right through depression, panics 
and everything else. Tom, what it means to me is this: 
we ought to see about representing AMICO here, we 
could certainly use a share of that record!” 

If you feel the way Ed does, and you want a 

strong, active nationwide automobile and gen- 

eral casualty company, write American Motorists 

today on your letterhead. Ask for more informa- 


tion about the American Motorists franchise in 
your community. No obligation whatsoever. 








UNION AUTOMOBILE—Continued 

The examiners found that a very small percentage of 
the powers of attorney on file at the exchange had been 
signed by subscribers, and the management of the asso- 
ciation was instructed to comply with the provisions of 
Section 62 of the Insurance Code, which provides that 
all insurance contracts exchanged between subscribers 
of reciprocals or inter-insurance exchanges must be 
executed by an attorney-in-fact who has been duly au- 
thorized to act for the subscriber. 


UNITED STATES FIDELITY and Guaranty Com- 
pany, Baltimore, Maryland 


Stockholders’ Dividend 


Directors of this company have declared a regular 
quarterly dividend of twenty-five cents per share, pay- 
able January 15, 1941 to stockholders of record De- 
cember 31, 1940. 

The annual report of the president shows a net profit 
from underwriting of $3,152,707 and net investment 
income, $1,473,927. Legal reserves were increased $1,- 
642,690, dividends of $1,000,000 paid and $2,497,935 
added to surplus funds. 


WEST COAST LIFE Insurance Company, 


San Francisco, California 
Enters Accident and Health Field 


A new line of commercial accident, health and hospital 
policies has been announced by H. J. Stewart, vice presi- 
dent and manager of agencies of this company, marking 
the entry of the company into the accident and health 
field. The new department will be managed by Stephen 
S. Battleson who has been with the company for seven- 
teen years and was formerly in charge of policyholders’ 
service. Accident, disability and hospital policies will be 
issued independent of life contracts as well as in con- 
junction with them. Provision is made for the use of 
inserts and riders for basic policies to provide flexibility 
of coverage. Hospital contracts are offered with or 
without surgical benefits to employed individuals and 
family groups. Income protection will be written with 
either of two sickness clauses. Partial disability may be 
excluded from accident coverage with a reduction in 
premiums. Hospital-Nurse or Blanket Medical Expense 
Reimbursement as well as other features may be added. 
The company also will issue a personal automobile acci- 
dent policy. 
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INSURANCE COMPANIES REPORTED UPON 


Aetna Casualty & Surety, Hartford 
(Examined) J 81 
ganarterly Dividend) ............Oct. 91 

ha Insurance, Hartford 
(New Vice Presidents) 

Aetna Life, Hartford 
(Quarterly Dividend ......... 

Aetna Life Affiliated Companies 
(Grant Leaves of Absence) ......Oct. 91 

Allstate Insurance, Chicago 
(Semi-Annual Statement) Nov. 91 

Amalgamated Life & Health Ins., Chicago 

License Issued) May 97 


American Automobile Fite, St. Louis 


(Examination Report) Feb. 79 


America Fore Group, New York 

(Jervey Advanced 

erican Automobile, St. Louis 

Report of Examination) 

New Official) 
American eet, Reading 

Semi-Annual Statement) 

tember Statement) 

(Stockholders’ Dividend) . 

recan Credit Indemnity. St. Louis 

(Executive Offices Transferred)..July 81 
American Fidelity and Casualty, Richmond 

(Dividend Declared) Feb. 93 
American Fire and Casualty, Orlando 

Licensed in South Carolina) ....June 77 
American General Insurance, Houston 

(Capital Increase) J 

(Carruth, Deceased) 
American Guarantee & Liability, New York 

(Capital Increased) .........-+++-Oct. 91 
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American Home Fire, New York 
(See Globe & Rutgers) 
American Indemnity, Galveston 
(Examined) 
American Insurance, Newark 
(September Results) Ja 
American Motors Mutuai, Providence 
(New Officers) Ja 
American Mutual Liabili 
(Policyholders’ Dividen 
American yr ped Gonmenian Boston 
(Dividend Acti 91 
American Reserve | AY New York 
(Mulvehill, President) Dec. 
(Dividend Change) F 
American Standard, Oklahoma City 
(Voluntary Li uidation) July 
American States Insurance, Indianapolis 
(Dividend Declared) Feb. 93 
American Surety, New York 
(Correction) 
American Underwriters Mutual, Cincinnati 
(See Community | \ Cas.)....Oct. 94 
Anchor Casualty, St. 
(New Work. omp. _-- Nov. 91 
(Stock Dividend) Feb. 93 
Arpicton and Cex. New York 
anee, Presiden 
asm Indemnity, New boas 
(Examined) 
(July Balance Sheet) © cooce 
(September Statemen 
Arkwright Mutual Fire Insurance, Boston 
(Bxamined) 
Associated Employers Lloyds, Fort Worth 
(Licensed 
Associated Factor 
(Reductions in 


Mutuals, Providence 
efunds) 


seeeceees NOV. 


pape Refund Reductions) ....Feb. 80 
Assoc ted General Fire, Detroi t eb . $0 


(License Issued) ay 
Associated Hospital Service, venmenes ~ 
(Report of Examination) 
Associated Hospital Service, New York” 
(Draftees Status) Dec. 
Associated Reciprocal Exchanges, New York 
Loss Experience Favorable) July 73 
Mid-Year Figures) Sept. 79 
(September Figures) le 
Ass’n for Smeets Medical Care, New York 
(Permit Issued) Dec. 87 


Ae agen pepe 


(Rew Trustee) Feb. 
Atlantic aaa Casualty, Washin = 

(Exam ) e 
Atlantic melee Miami 

(New Company Feb. 93 
i hub nter-Ins. Exch., * Louis 
(See ter-Ins. Exchange) ug. 74 
Auto Mutual Indemnity, 

(Liquidation Dividen 8) 


Bakers Mutual Insurance, Boston 
(Examined «++-Oct. 92 
Beaver = neurance, ‘Winnipeg 
(New President) Feb. 82 
Beoviicial Casualty Insurance, Los Angeles 


(New Compan 
Bituminous Casualty, Rock Island 


(Report of Examination) 





Butchers Mutual Casualty, New 7 
(Examined) 92 

Caledonian American Insurance, New York 
(Capital Increase) . 


(100th Anniversary) 


Canners Puenge Subscribers, Chicago 
(Examined) an 
Casualty. "Mutual Insurance, Chicago 
(Report_of Examination) Jan. 90 
Casualty Reciprocal, Kansas City 
(Examined) July 81 
Central Mutual Casualty, Kansas by J 
(Examined) ug. 71 
Central Mutual Insurance, Chicago 
(Receiver Collecting Assessment) Feb. 93 
Central Surety Fire ansas 
(September Statement t) Dec. 77 
Central Surety and Insurance, Kansas City 
(September Statement) 87 
Central West Casualty, Detroit 
(Liquidation Dividend) 
Century Indemnity, Hartford 
(Semi-Annual Statement Sept. 
Charter Oak Fire Insurance, Hartford 
(Enters Florida) Dec. 
(Capital Increased) 
(Enters New States) 
Cueee, paar, Chicago 
(Liquidation Proceedings) 
Christiania General Insurance, 
(Process of Organization) 
(Licensed) 
Church Properties Fire, New York 
(New Directors) 
(Stock Control) 
Citizens Casualty, New York 
(Rate Violation) 
Citizens Mutual Fire, Kalamazoo 
(Reinsured) Dec. 78 
Coal Operators Casualty, Gueenebeay 
(Examined) . June 85 
(Purchased) 
(Sales Negotiation Abandoned).. 
Coastline Fire Insurance, Baltimore 
(Examined) 
Columbian Protective, snqpemien 
(Report of Examination) a 
Commercial Bankers Insurance, New York 
(Process of Organization) 
Commercial Travelers Mutual Acc., 
(Examined) July 


Commonwealth Mutual Ins., Baltimore 
(New Company) g. 

Commonwealth Title Insurance, a. 
(Examined) 

Community Mutual Casualty, Cincinnati 
(Title Changed) Oct, 
Conmgations General Life Ins. Co., = ~y 

(Offers New Health Cover) 
Connecticut Indemnity, New fisven 
(Examined) y 85 
Consolidated Taxpayers Mutual, Sicookiyn 
(September Fis ures Jan. 
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(Licens 


(Present Territory) 
Continental Casualty, Chicago 
(Aviation Accident Policy) .. 
(Accident and Health Pian) . 
| —~ 
(Smith, Vice President) 
(Extra Dividend) 
(Record Production) 
Conmacuses Insurance, New York 
Mid-Year Statement) 
(Annual Statement) Feb. 
Corcoran Fire Insurance, Washington 
(Dissolution) Feb. 
Credit Union Inter-Insurance, Springfield 
(Licensed Issued) ct. 
Dearborn National Casualty, Detroit 
Great Lakes Casualty) 
(Semi-Annual Statement) 
Delta Mutual Casualty, Fort Smith 
(New Company) 
De Soto Fire Insurance, Memphis 
(New Company) 
Duluth & Iron Range Life & Acc. 
(License Issued) 
Economy Auto a Freeport 
(Executive Changes) un 
Egyptian Mutual “Eutomobiie, Salem 
(Examined) N 
Emmeco Insurance, South Bend 
(Capital Doubled) p 
— Mutual emo tl New York 
ptember tt res) 
masts Mutual Liability, Fargo 
(New Compa 
Employees L 
(Examined 
ey utual Benefit, Seattle 
eport of Examination) 


SESEEZ 


104 


Employers Mutual Casualty, Des Moines 
fficial Changes) Jan. 93 
Employers Reinsurance, Kansas —— 
(Capital Increase Recommended). . Dec. 
Excelsior Insurance, Syracuse 
(Virginia F. & M. Affiliation) . 
(Dividend) e 
Excess Insurance of America. New York 
(Elect Officer and Directors) June 86 


Farm Bureau Mutual Fire, Columbus 
(Examine . 

Farm Bureau Mutual Auto., Columbus 
(Examin 

Farmers Automobile, Los Angeles 
(Examined) 

Federal Insurance, ened City 
(New Director) sosccscescee Ue 

Federal Land Value Ins., “San Francisco 
(Liquidation Completed) 

+ Union Insurance, Chicago 

Fidelity and Deposit of Maryland, Siksinere 
(Correction) July 8 

(Extra Dividend) 


(Stockholders’ Dividend) Fe 

Fidelity & Guaranty Fire, Baltimore 
New President) July 76 

Fidelity-Phenix Fire Insurance, apie York 
(Mid-Year ome .. Aug. 61 
(Annual Statement) 

Fire foe. Philadelphia 
(I.M. Resignation) 

Fireman’ * Fund Indemnity, San Francisco 
pS em Second Vice President) 5 ef 86 
Levison’s Anniversary) . 80 
(Quarterly Dividend) 

Firemen’s Insurance, Newark 
(Consolidated Statement) ........ 

First American Assurance, Reno 
(Licensed) 


Florists’ Hail, Edwardsville 
(Reorganized) ct. 
Franklin Fire Insurance, Philadelphia 
(Staff Advancements) Jan. 
Fuso Marine & Fire, Tokio 
(New Title) Aug 
General Acc. Fire & Life, Philadelphia 
(New Endorsement) -. July 
General Casualty, Seattle 
(Examined 
General Insurance, Seattle 
(Oklahoma Ruling) ........... . Sept. 
(Examined) Nov. 80 
(Bridge Loss) 

General Reinsurance, New Yor 
(Stockholders’ Dividend) 
General Security Insurance, 

(New Company) e 
Glen Cove Mutual Insurance, Glen — 
(See National Retailers Mutual).. 
Glens Falls Insurance, New York 
(Joins Reinsurance Group) 


Globe Indemnity, New York 
(March Statement) 
(September Statement) Dec. 
Globe & Rutgers Fire Insurance, New York 
(Mid-Year Figures) Sept. 79 
(Randolph, Chairman) 
Great American Indemnity, New York 
(Surety Leader Dies) Feb. 
Great American Insurance, New York 
(Staff Promotions) a 
Great Eastern Mutual, Denver 
veg Company) 
Great Lakes Casualty, Detroit 
(Title Cha d) 
Group Health” Cooperative, New oar 
(New Medical Cooperative) Feb. 94 
Guarantee Insurance, Los Angeles 
(Surplus emng ~ aged 
Gulf Insurance, Dall 
Inland Marine Dept, revere 5 
Staff Advancemen 
(Examined) 


Halifax Insurance, Halifax 
(U. Operations Suspended)....Aug. 62 
(Resumes American nce New Poi - Dec. 78 

ag omer a Insurance, New York 

orrec eecace 
(Enters Florida) 
(Underwriters Policy) 

Hanover Fire pean, New York 
(Bertiaux, Secretar 

Hardware iionaley ie ee 
Ceeeety Correction) 

Hardware Mutual Insurance, iitsineapol “, 
(Forty-first Anniversary) 

Harleysville Mutual Casualty, Harleysville 
(Examined) t. 95 

Hartford Accident and “Indemnity, Hartford 
(Broucek, a Ji 87 
(Stock Dividend) 

Hartford Live Stock, Hartford 


an 
Montreal 


(Report of Examination) 
Harttord Steam Boiler, Hartford 
(Dividend Declare 
a rere “Des Moines 
(Sto Dividend 


Highway Mutual ~ nn Chicago 
{surpine Contribution) 
Examined) 
Home Insurance, New York 
(Loughin, Vice President) 
(New Vice President) an, 
Homestead Fire Insurance, Baltimore 
(Convention Examination Oct. 


Hoosier Casualty, Indianapolis 
(Policyholders’ Surplus) 
— Mutual Fire, Providence 
usiness Consolidated) 
Sapital Service Plan, 
(1939 Statement) 


Hospital Service, Watertown 
(Report of Examination) J 
Houston Fire & Casualty, Houston 
(Operating Policy) 
(Correction Notice) 
(F.S.A. Coverage) 


Illinois Goouaity. Springfield 
(Examined 
(Controlling Stock Sold) 

Indemnity Insurance, Philadelphia 
(Premium Volume Increased) ...July & 
(Examined) Oct. % 

Industrial Insurance, Dallas 
New Company) ....ccccccccccccccdiie 
(Further Particulars) 

Industrial a Dallas 
New Lloyds) 8 

Insurance Company of N. A., Pitiaden la 
onvenmen xamination) Oct. 
(Staff Change) Dee. 7 

Insurance Comp gang of N. , Philadelphia 
(Dividend Rate ft 

{nterboro Mutual ae of New York 
(Extra Dividend) Dee. 


Inter-Insurance Exchange, St. Louis 


(Title ) Au 
Inter-Ocean Reinsurance, Cedar Rapids 
(Staff Changes) . July 
Interstate Insurance, Lincoln 
(Liquidation Ordered) 
Island Insurance, Honolulu 
(New Company) 
Jamestown Mutual Insurance, Jamestown 
(Policyholders’ Dividend) 
Kansas City Fire & Marine, Kansas City 
(Underwriting Changes) Feb. 


Kentucky Farm Bureau, Louisville 
(Organizing New Compan ) J 

Keystone Automobile Club Cas., Phila. 
(Official Change) 

Keystone Pym A Club Fire, Phila. 
(New President) Jan. 

Keystone Indemnity, Philadelphia 
(Assessment Reaffirmed) 

Keystone Mutual Casualty, Pittsburgh 

Licensed in Michigan) Jan. # 

Liberty Fire Insurance, Louisville 

Business Reinsured) 

Liberty Mutual Insurance, Boston 

ividend Action) 

Lincoln Mutual Indemnity, Mansfield 
(In Liquidation) July 
(Policyholders Assessed) 

a(t Guarantee Assurance, Dallas 

ficial Changes) Sep! 

—_—S Lonéon, England 

merican Trust Fund) 

saien ecenases and Accident, N 
(Examined) 

London and Lancashire Indem., ‘ion York 
(Examined) July 

Lumbermens Mutual Casualty, Chicago 
(Executive Promotions) Aug. 4 
(1940 Premium Volume) bw 

Lumbermens Reciprocal, Little Ret 
(New Reciprocal) 

Lumber Mutual Casuaity, New saa 
(Examined) June 8 
(Policyholders’ Dividend) Jan, 

Lumbermen’s Underwriting, Kansas City 
(Examined) Sept. & 


Newark 


(Mid-Year Statement) 
x EE Fire Insurance, Philadetphi, 
ital Increase) Ma 
ener acturing Lumbermen’s, Kanses oy 
(Liquidation Proceedings) 
(Liquidating Dividend) 
Maryland Casualty, Baltimore 
(Examined) Dee. % 
te ortant Court Decision) Jan. % 
(McDonald Resigns from F.H.A.) Jan. 
Massachusetts Bonding, Boston 6 
(Quarterly Dividend) Nov. 1 


BEST'S FIRE AND CASUALTY NEWS 





(Lovejoy Joins Company) 
Msmehusetts Casualty 
Examined) 
{gemi- Annual Statement) 
Massachusetts Plate Glass, Boston 
(Dividend Action) 
Massachusetts evenenentine Worcester 
(Examined) 
ical yom Fund, “New "York 
(Permit Issued) 
ical Guild Foundation, New fork 
Gormit Issued) ..... July 
ye hy! saeueanee, New York 
ve Fire Field 
(Portion U. S. Funds Released) . 
Mercantile Insurance, New York 
(Examined) 
Merchants Fire Insurance, Denver 
(Property Floater Forms 
Merchants Indemnity, New 
(Examined) Dec 
Merchants Fire Assurance, New York 
(Bridge Loss) 
Merchants Insurance, Providence 
(Dissenters Awarded) 
—— Casualty, Buffalo 
Bxa 
dechants. National Mutual Fire, "Fargo 
(Examined Dec. 
Meserole Group, New York 
(Official Changes) ooeee Sept. 83 


Metropolitan Casualty Insurance, Newark 
Rowe, D DUE scoseserenstes P nag 90 
Examined) Nov. 102 

Metropolitan Lloyds, Dallas 
(Licensed Dec. 92 

Michigan Fire and Marine Insurance, Detroit 
(Hull, Director) 

Michigan Mutual Liability, Detroit 
ne Fire Affiliate) 

igan State acs Lansing 
Statemen uly 
ut America oe Ins., Kansas City 
(Examined) June 

Millers National pomeenen, Chicago 
(Home Office pt. 

Minneapolis Fire ona Marine, Minneapolis 
(Holton, President) June 78 

Minn. Implement Mutual Fire, Owatonna 
(Official Changes Feb. 88 

Motor nage gy 4 s Angeles 
( ss of Organization) 

Motors Insurance, New York 
(Add’l Resources Contributed) ... 

Mt. Beacon ye New pe 
(Developing Agency Plan May 88 

Mutual Benefit Health and ecideit, Omaha 


nsurance, ‘Boston 


ork 


eeeeeese 


(Semi-Annual Statement 

Mutual Fire Insurance, Coatesville 
(10ist Annual Statement) 
National peeemnette, Los Angeles 
(New Official 
National Fire Grou 

(Wayman hoy ) 

(Staff Changes) cocccccocd tly 72 
National Fires & Marine ‘Ins., Blizabeth 
(Financial Statement) 

(New Director) 

National Indemnity, Omaha 

(Licensed ) 


June 90 
National etn Society, Montreal 
(New Com y) Feb. 97 
National Lloyd's, Baltimore 
September Figures) Jan. 
National Mutual Assurance, ee 
(September Statement) 
National Mutual Casualty, Tulsa 
amined) ne 
National Mutual Insurance, Washington 
(Virginia Controversy) ug. 
National Protection Assurance, St. Jean 
(Licensed ) 
National Retailers Mutual, Chicago 
ff Promotion) 
(Merger Planned) 


National Surety Marine Ins., New York 
(Organization Completed) June 

National Underwriters Mutual, Baltimore 
(Business Reinsured) 

ational Union vise, Pittsburgh 
(Correction N 

New eokestom. Casuaity, Baltimore 
(Dividend Action) Sept. 91 
(Semi-annual Figu 

New fe he Casusity, 

nec pital evision y 100 
ew Jersey Fidelity & ‘Pilate Glass, "hew- 
ark (Asset Purchase Offer) J 91 
eee _ Rejected)........ 

‘old 


eee eee esensesee 


New Jersey Manufacturers ‘Ass’n., Trenton 
(Policyholders’ Dividend) Feb. 89 


FOR FEBRUARY, 1941 


New Jersey Manufacturers Cas., es 
(Dividend Action) Feb. 
New London County Mutual Fire, Norwich 

(100th Anniversary) -July 78 


New York State Insurance Fund, New York 

(New Discount eee -July 91 

(Semi-Annual ) pt. 
North American Accident ins. Chicago 


eeeeeeseseee 


(Manzelmann, Presiden 
(Report of Examination) 


North American Cas. and Surety, New York 
(Process of Organization) . Aug. 76 
(Licensed) .. ° es 

North American Fire & Marine, New York 
{Organisation Plans) Aug. 64 
(Licensed) 

North British Group, New York 
(Executive Changes 

North Star Reinourance, New York 
(White Resigns) 

Northwest Casualty, Seattie 
GREE | Sadiiccutnecauniewens --Sept. 92 


Northwestern Mutual Fire, Seattle 
(Examined) 
(September Statement) Jan. 
Northwestern Title Insurance, Spokane 
(Examined) 
Ohio Casualty Insurance, Hamilton 
(Official Changes ° 
(New Vice Presi OEE) cccce o8 066 ce 


(Stockholders’ ——” 


Ohio Farmers, Le R 
(MeVay, President) Aug. 
Ohio State Insurance Fund, “Columbus 
(Rates Revised ep 
Ohio State Life Insurance, Columbus 
(New Accident Policy) 
Oregon Mutual Fire, McMinnville 
(Convention Examination) 
Pacific Indemnity, Los Angeles 
(Extra Dividend) 


Pacific Mutual im, Los Angeles 
(Mailliard, Director) .... 
(Non-Cancellable Claims)”. 

Pavitic Nationai Fire, San Francisco 
(Additional Surplus Contributed).May 89 
mag | Surplus Contribution)..Aug. 65 
* Mill Mutual Insurance, Boston 

esumes Business) D 


Paramount Insurance, Baltimore 
(Enters District of Columbia).. 

Pasadena Fire Insurance, Pasade 
(Process of Organization) 
(Public Stock Offering) 


Pennsylvania one. Lancaster 
(Increases ny 

Sm bees bm grs. Ass’n Cas., Phila. 
(Policyholders’ Dividend) an. 

Pennsylvania Mfgrs’ Ass’n Fire., Phila. 
(Dividend to Policyholders) Dec. 


Phoenix Paper New York 
(Examined 
i sicians ae and Casualty, 
xamined 


Past Pees Toronto 
(Capital Reduction) 
(Capital Reduced) 

ie fs Insurance, Chicago 


sed) 
(Addition to Staff) 


Preferred Fire Insurance, Topeka 
(New President 
Preferred —s aanyen, San Antonie’ 
(New Comp: Se 
Public Service 
(Examined) 
Queen Insurance, New York 
(50th Anniversary) Fe 
Reinsurance Corporation, New York 
(New Director Jan 
(Edwards, Deceased) 
Republic Automobile Insurance, Detroit 
(Liquidation Dividend) 
Reserve Insurance, New Y 
(Additional Surplus) . July 78 
Reserve Mutual aneeEy, Kansas Cit 
(Examined) uly 91 
Resolute Fire Insurance, Providence 
(Surplus Contribution) 
(Extends Field) 
(Addition to Staff) 
(October Statement) 
Retailers Fire Insurance, Oklahoma tity 
Capital Reduction) May 91 
Rhode Island Insurance, a 
(itenourt License Suspended).. 
(Stock Offering) 
(Half-Year Operating Results) . 


..-May 90 
na 


“Ju 
‘Sept. 88 


Royal-Liverpool Groups, New York 
(Marine Advancements) 

St. Louis Fire & Marine Ins., St. Louis” 
(Examination Report) 

St. Paul Mercury tas 
(Joins See n of 2° 

St. Paul Fire & Marine, St. 

(Year-End Statement) 

Savings Mutual Casualty, Peoria 
(Examined) 

Seaboard Surety, New York 
(Enters Patent Field) 

(Stockholders’ Dividend) 

Secured Fire & Marine, Sogienapele 
(Incorporation Papers Filed).....Aug. 65 
(Financing Plans) 

——— Insurance, New Haven 
(Anniversary Year) 

Security Mutual Life, Binghamton 
(Hospital Expense Policy) 

Service Fire Insurance, New 
(Capital Increase) 

Service Mutual Liability, Boston 
(Business Reinsur 

Southeastern Fire Insurance Greenville 
(New Company) Nov. 
(Licensed) Dec 

wi gy Insurance, Louisville 
(New 

Southern Mutua paeucanen, Athens 
(Annual Report) ... 

Springfield Fire 4 Marine, Springtield | 
(Leamy, Secreta Jun 


Harding, Director) . 
Standard gg Insurance, Detroit 
(Refinancing 
(Ratin ASL (Bxcelient) ) 
(1940 Results) 
Standard Insuranc 
(Enters Marine ) & 
Stanstead & Sherbrooke, Sherbrooke 
(Dominion Charter) Aug. 
State Farm Fire Insurance, Bloomington 
(Examined) June 82 
State Farm Mutual Automobile, Bloomin 


PR Fuso M. & F 
erior pi Dallas 
w of Examination) 
Surety Insurance, Lincoln 
(New Company) 
(Licensed) 
Teachers Insurance, Seattle 
(Examin 


Texas Employers’ Insurance, Dallas 
(Policyholders’ Rating) Aug. 76 
Texas Hardware Mutual Fire, Dallas 
(Policies Now Assessable) Ju 
Tokio Marine & Fire, New York 
(Leaves Fire Field) 
Tompkins Cooperative Fire, Ithaca 
(Assessment Liability Limited). . 
Transamerica Reinsurance, New York 
(Process of Organization) .......July 79 


Travelers Casualty Insurance, ae ° 
(Examin 
Travelers Indemnit 
(Enters Bond Fie 
Travelers Insurance. Hartford. 
(Quarterly Dividend) .......... -July 93 
Travelers Mutual Casualty, Des biisiees’ 
(In Liquidation) Sept. 93 
Trinity Universal Insurance, Dallas 
(Bxamined) .. -Oct. 102 
Truck Insurance Exchange, Los An eles 
(Examined) y 101 
Underwriters at Lioyd’s, London 
(Canadian Deposit) ° 
(American Trust Fund) . 
(Illinois Fund Bxamined) Jan. 10 
Union Automobile Indemnity, Bicomington 
(Report of Examination) Feb. 101 
Union Fire, Acc., and General, Paris 
(Enters Reinsurance Field 
Union Insurance, Indianapolis 
(Correction) 
United Casualty, weuaae 
(Business Beinsu ed) 
~~~ yers "Casualty, eae” 
tWeters. resident) ..... -Oct. 102 


United Insurance, Chicago 
(Direct-mail Campaign) 
United Pacific inontenta, 
(Dividend Action) ........++. eee Fd ly 93 
(Examined) ov. 7509 
United States Fidelity & Sco Balti- 
more 


eeeeeees 





(Ogden, Director) 
(Stockholders’ Dividend) 

United States Gonrentes,, New 7 
(Stockholders’ Dividend) 

United States Life Insurance, New York 
(Class “A” Risks) 

United Travelers Insurance, Houston 
(New Accident Policy) Ju 

United States Casualty, New York 
(Nelson, President) ............ 


. 93 
e 94 
.- July 93 


Universal Underwriters, Kansas City 
(Examine .-Aug. 67 

Utilities Insurance, St: Louis 
CREED Scoccéveyetcoeccceoe .-Sept. 

Virginia Fire & Marine, OR 
(Miller, President) 

Warner Reciprocal Insurers, Chicago 
(Examined) Jan 

Washington Mutual Fire, St. ‘feuks 
(Official Staff Changes) séee 


West Coast Life, San Franciace 
(Enter A. and H. Field) KF 
Western Union RR, Calgary, Al 


(New Company) .........00. vecuan Ma 


(General Review) 
What Cheer Mutual Fire, ble: 
Hope Mutual Fire) 

Zurich Fire Insurance, 
(Capital Increase) 
Zurich General Acc. and Lia., Chicago 

(U. Branch Examined) 


New Yor ke 


y 


eb. 102 
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American Credit Indemnity Company, Baltimore, Md. 
American District Telegraph Company, New York, N. 
American Fire and Casualty Company, Orlando, Fla. 
American Insurance Group, Newark, N. 

American International Underwriters Corp. San Francisco, Cal. 
American Motorists Insurance Company, Chicago, Ill. 
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Anchor Insurance Company, Providence, 
Associated Indemnit roup, San Francisco, ‘Cal 
erm Hotel, Chicago, Il 

8. Alexander, Chicago, Ill. 
. Casualty Corporation, Rock Island, Ill. 
Central Surety and Insurance . emeoe Kansas Cit 
Chelsea Hotel, Atlantic City, N. 
Chicago Journal of Commerce, chicago, Ill. 
Commercial Standard Insurance Company, Fort Worth, wae 
Conover and Company, Chase, Chicago, Mintle 
Continental Casualty Company, Chicago, Ill. 
Coronado, The Hotel, St. Louis, Mo. 
Corroon and Reynolds, Inc., New York, N. 
Dale and Company, Limited, Montreal, Canada 
“Ediphone, The,” ‘homas A. Edison, Inc., West Orange, N. 
Employers Insurance Company of Alabama, Birmin ham, Ala. 
Employers Reinsurance Corporation, Kansas City, /? 
Excess Insurance Company of America, New York, 
Excess Underwriters, Inc., New York, N. Y. 
Fidelity and Deposit Company of Mary land, Baltimore, Md. 
Fidelity and Guaranty Fire Corporation, Baltimore, Md. 
Fire Association of Philadelphia ee Philadelphia, Mls csv 
Firemen’s Insurance Company, Newark, N. J. 
Fort Shelby Hotel, Detroit, Mich. 
General Accident Fire & Life Assur. Corp., Philadelphia, Pa. 
General Insurance Company of America, Seattle, Wash. 
General Reinsurance Corporation, New York, N 
Gulf Insurance Company, Dallas, Texas 
Home Insurance Company, New York, N. 
Indemnity Insurance Co. of North America, Philadelphia, Pa. 
Insurance Company of North America, Philadelphia, Pa. 
Insurance Company of the State of Pa., Philadelphia, Pa. 


w 


63 
69 
85 
80 
83 
56 
70 
90 

9 
35 
83 
95 
89 
65 
83 

4 
00 
92 
50 
94 
20 
45 
72 

2 
98 
99 


Inter-Ocean Reinsurance Company, Cedar Rapids, Iowa 
Kansas City Fire & Marine Ins. Company, Kansas City, 
Kenmore Hotel, Boston, Mass. 
Kirkeby Hotels 
La Mers Studio, New York, N. 
Lincoln Hotei, New =, _ = 
Loyalty Group, Newark, J. 
Marine Office of America, yt York, 
Marsh and McLennan, Inc., Chicago, Mu 
Maryland Casualty Company, Baltimore, Md. 
National Fire Group, Hartford, Conn. 
National Surety Corporation, "New York, N. 
National Union Fire Insurance Company, Pittsburgh, Pa. 
New Amsterdam Casualty Company, Baltimore, Md. 
os tg ich Union Group, New York, N. Y. 

hio Farmers Insurance Company, Le Roy, Ohio 
Pacific National Fire Insurance Company, Ban Francisco, Cal. 
Pearl American Fleet, New York, jt 
Pennsylvania Hotel, New York, N. 
Postal Saeqmee™, New York, N. Y. 
Providence Washi ngton Insurance Company, Providence, 
Provident Life & Accident paarence Co., C hattanooga, ‘Tenn. 
Queen Insurance Company, New York, N. Y. ....Inside Back © 
Remington Rand, Inc., Buffalo, N. Y. 
Rhode Island Insurance Company, Providence, 
Royal Exchange Group, New York, N. Y. 
St. Louis Fire and Marine Insurance Company, St. Louis, Mo. 
Scottish Union and National Group, Hartford, Conn. 
Security Fire Insurance Company, Davenport, Iowa . 
Security Insurance Group, New Haven, Conn. ack 
Springfield Group of Fire Insurance Cos. ., Springfield, Mass. .. 
Sun Insurance Group, New York, N. Y. 
Texas State Hotel, ouston, Texas 
Travelers Insurance Companies, Hartford, Conn. 
Tressel, Harry S., Chicago, Ill 
Trinity Universal Insurance Company, Dallas, Texas 
United States Fidelity and Guaranty Company, Baltimore, Md. 
United States Guarantee Company, New York > a 
Utilities Insurance Company, St. Louis, Mo. 
Webster Company, F. S., Cambridge, Mass. 
Western Surety ompany, Sioux Falls, S. D. 
Winzer and Company, Chicago, II. 
Wisconsin Hotel, Milwaukee, Wis. .. 
Wolfe, S. H. and Lee J., New York, N. ¥. 
Woodward and Fondiller, Ine., New Yoric, N. 
Woodward, Ryan, Sharp and Davis, New York, Xs. Y. 
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“The above discriminating list of clients recognize that an advertisement in BEST’S 
INSURANCE NEWS is a mark of distinction as only those companies which receive 
our recommendation are permitted to advertise in its columns.” 
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